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Product Spotlight:
Hosted Kerio Mail by Inftek

by Magnus | magnus@shufflegazine.com
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Kerio (http://www.kerio.com/)

is an alternative to Microsoft
Exchange. Exchange is arguably
the market leader in corporate
email and collaboration software
but it’s by no means the only
solution available. You can either
buy a license of Kerio and run it on
your own server, or you can find

a company hosting Kerio for you.

Inftek (http://www.inftekhosting.
com) is one such company and it’s
the company CENTIMETERCUBE,
publisher of Shufflegazine,
decided to go with when we were
looking for a new email solution.

Hosted or Dedicated
With Inftek you can chose
between hosting your Kerio email

accounts on a shared server, or
have a dedicated server just to
you. They recommend a shared
server account for up to 50

users and a dedicated server

for anything beyond that. For
CENTIMETERCUBE we opted to
go with an initial account of 25-
users, which covers what we need
today.

Plans

The cost of the plans at Inftek are
very reasonable. Kerio hosting

on a shared server cost $5.99 per
month per user, which gives you
2GB space per user. If you need
to you can always upgrade space
and number of users for additional
fees. The dedicated server option,
which means you get a computer
to run Kerio on just for you, starts
at around $150 depending on
options selected.

Email and
Collaboration

Although email is the main reason
to look at a solution like this

you also get shared calendars,
contacts and more. The email

is IMAP, which means all the
mailboxes are stored online for
easy access from anywhere. The
same emails you see on your
Mac you also see online and

on your iPhone. You can create
calendars, mailboxes, and contact
lists and select who should have
access to them and what they
can do with them. For example,
in CENTIMETERCUBE we have
one list of all employees, which
everyone can see but only a few
can edit. We also have calendars



set up for each department as well as
one for the company as a whole. Each
user can also have their private calendar
and contacts.

Backup and Support

Of course the support offered is critical
with these sorts of solutions. One
reason for selecting a hosted solution
rather than do it yourself is to have

less headache in terms of looking

after the server, the software, etc. If

you have your own server then you’re
responsible for updating it, backing it
up and everything else. Inftek has a five
day backup retention policy meaning
that any data is backed up and kept
going back five days. Inftek’s support
has so far been excellent. I've contacted
them with a number of issues, mostly
issues where I’ve not known how to do
something, and they’ve been very fast to
respond and patient in dealing with me.
It’s good to see a tech company taking
support so seriously.

Apple Friendly

A major factor that speaks for Kerio for
Apple users is that it’s very friendly to our
Macs and iPhones. On the Mac you use
Mail, iCal and Address Book and have
instant access to your email, calendars
and contacts. Similarly on the iPhone you
set it up as an Exchange account and can
push any new information to the device.
Any update made anywhere is instantly
changed everywhere else. For example,
make a calendar entry on your iPhone,
and seconds later you see it on the web
and in iCal on your Mac. Very cool. Sure,
keeping ‘push’ in effect on the iPhone will
require a good data plan and the batteries
may run out faster, but it’s a very nice
functionality. If you’re on Blackberry you
can also access your Kerio accounts by
AstraSync, $49 per year.

Final Words

All in all our experience with Kerio
hosted by Inftek has been great

so far. Our company email is more
responsive than before, we have all
email, calendars, etc. online and it’s

all backed up and taken care of. Their
support has been responsive and helpful,
something rare today, | find. If you’re
looking for something similar to what
CENTIMETERCUBE was, take a look at
Kerio hosting by Inftek.

http://www.kerio. giljta aup Q.om A=
AQduirin A C1égwgprailol HJAJ com
http:// “cliil Inftek “ da i) g lig

Hoqiy www.inftekhosting.com

2§00 . gula” Ayl doLA Yl Cloas

- oAayipoyiiw’ G b 8io

Hiniy g LI “CENTIMETERCUBE
dapb Lle aloicdl wjla Jub dlao

LA i)l (e Cragi Cila Loaic “Clidil
wodo ANl Ul Jgla pogh pdll

PAA0 Llc® ‘@Il A" dolAaiwl WIEN]

JAJ Upaud [jUga 099 Wyiiile “Server’
¢oaAiwoe JAJ Cyllaia M 46gig oadiuo
Al Ol OLAYL Al Wloas 1647 Lod
U dA i ol Juaivl ebilug rogol&ill Jio
dApb Wloaa a=iq.2Jjollg UloaAituoll
(ko 2jodg 18 (Ul Lia Bjlioo “CLidil
wbliinl hday LA dapill gl Yloll
U.lJI AolaJl ulw il (og .63g2g0Jl bl
‘gl JUiAl ole il voaAino Sl
gl Qilgdq Cllo L_u.ulqa olaAiwl dgauw
S o Liwla JULA (Lod Ao Jgd
“JLa I Qolipg “Jio’ doliy laiiwl
JangJl duilaol &o “Egl yw)al’ Qolipg
roJolidillg LuguiAlyl gl LIl Gl

\5I uJ.c QJLu.Lo db.u.uq Juaivl wlilug
aLLu.u_u.LbI Ulwas asing &J.bJ.uu Ugo
Haall Uog Qilal Ll oglwo Wil dioljog
Uo laba=i oy Ll euligaaill i JEXS[T]
éd-oauodlaJlu-oLn\JerouJLn\adl
AoaAiwgll ulJLwaJI

‘QJIpA” 2y Ao AR
CLogwopa Lol Wyay

Uo £l Lle .Qdirim Al
a1l g “Qdpiim Al Vi
Wil a4 jUito dolp U
JIFEEETREV ITENEY BT
@alaisl yislq Juasi
A il (o prial)

Phone..
lackberry..
ac..

C..

Whichever you are,
with InfTek

WAL Com

Manage email,
contacts, calendars
& more on your
Mac, PC, or Mobile

Device

Our hosted Kerio
MailServer service has
been specially engi-
neered to be flexible,
compatible, and above
all, easy to setup and
Manage.

Don't believe us without
trying InfTek out for
yourself,

Here, have a off
for our
service. Enter..




