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Epiphany’s vast experience has allowed us to develop industry expertise and best practices 

for Verticals as well as specific Business Segments.  As part of that experience we have 

developed , a Software License, Warranty and Service Contract bundled 

module to augment NetSuite, saving you customization time and money. 
 

PPrroodduucctt  OOvveerrvviieeww  
 

Epiphany’s  Bundle is offered as part of our services to provide an automated 

means to track Software Licenses, product warranties and service contracts within 
NetSuite.  This Bundle was designed to provide you with a means to track product serial 

numbers, warranty start/end dates, and service contract start/end dates and renewals.   
 
 

Software License/Warranty/Contract Management Features 
 

 Easily Track Contract Data Including: 
 Contract Type (Warranty, Maintenance and T&M) 
 Start and End Dates 

 Items Covered by the Contract 
 Original Sales Order Data 
 Contract Status (Active, Future, Expired and Cancelled) 

 Cases related to the Contract are shown on the Case Tab 
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 Stay on Top of Items Covered Under Contract. With  product serial 

numbers and warranty/service contract information is readily available when opening a 
new case.  Your service center representatives can advise customers of their contract 

status before sending a technician to site.  Keeping your service representatives and 
your customers informed will increase customer satisfaction and eliminate potential 
billing inquiries.  

 

 
 

 Ability to Create Software License, Warranty and Maintenance Contracts from 
the Sales Order 

 

 For New contracts: 
 Each Sales Order allows you to indicate if a Contract should be created with a 

simple checkbox 

 A Contract Record is created upon saving the Sales Order.  This Contract Record 
includes the sales order information, item information and contract start and end 

dates. 
 Notification is automatically sent to the Contracts Manager when a new contract is 

created. 

 

 For Existing contracts: 

  provides you with the ability to choose an existing Contract for each 

line item of a Sales Order.  When the order is saved, the new item(s) and their 

respective start and end dates will be added to the Contract chosen. 
 Contracts about to expire are shown on the Contracts Dashboard. 
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Is Time Running Out?  Do you know when your warranties and contracts expire? 

 

 Manage Renewals via a Contract Dashboard 
 Quickly see Licenses, Warranties and Contracts about to Expire 

o Proactively convert warranties to contracts 

o Present your customers with license/contract renewals before they expire 
 View New Contracts 
 Contract Additions/Modifications including: 

o Creation of a Sales Order with co-terminious end date 
o Creation of an Opportunity from the Contract to easily provide your customer 

a quote for year-end Budget purposes 
 

 Up sell New Equipment/Software  

 Reporting based on original equipment/software purchase date provides you with a 
quick view of obsolete items 
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 allows you to maintain a fully searchable history by serial number, contract 

type and contract expiration dates.   

 

Managing Software Licenses, Warranties and Maintenance Contracts 

in NetSuite has never been easier!  Contact us for pricing information. 

 

TThhee  EEppiipphhaannyy  DDiiffffeerreennccee  
 
At Epiphany, we focus on business process improvement – not technology.  With a 

highly qualified staff of Senior Business Analysts, Programmers and Certified Project 
Management Professionals, our employees have the skill sets required to assist you 

in maximizing your NetSuite investment. 
 

FOR MORE INFORMATION ABOUT EPIPHANY CALL US AT 713-589-4725 

VISIT OUR WEBSITE AT:  WWW.EPIPHANYINC.NET 

OR EMAIL SALES@EPIPHANYINC.NET 

http://www.epiphanyinc.net/
mailto:sales@epiphanyinc.net

