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Financial Services  

Making Economic Sense of Hybrid IP and Digital Deployments.  

òWe moved to the Mitel 3300 UC solution for a number of reasons, we needed to upgrade our existing Auto-

mated Call Distribution (ACD) and upgrading our existing TDM system was cost prohibitive. As well, our sales 

force wanted to be in closer touch with their clients, so the Teleworker, Mobile Extension & Hot Desking fea-

tures of the system were very attractive to us. We also needed to implement more effective call recording; this 

was very easy and cost effective with the Mitel systemó. said the IT Director, Large Financial Institution.  The 

challenge was that the firm had decided they wanted to roll out IP Telephony gradually with a total of 40 IP 

telephony handsets on three different floors. Converging their voice onto the data network was too expensive, 

too complex and ripping and replacing the LAN was not an option. òWe couldnõt endure the costs or disrup-

tion to our offices to get there, it was a real challengeó said the IT Director. It was then that he turned to Phy-

bridge for a solution to migrate users seamlessly and without risk. The Phybridge UniPhyer solution allowed the 

firm to gracefully deploy its new IP sets on the existing òsingle pairó wiring; easily combining the new IP hand-

sets with the remaining digital sets. This unique solution created a risk-free, low cost alternative to ripping and 

replacing their LAN to enable the new UC applications. ò Rebuilding our LAN was not an option; we had de-

cided as an organization that we were not ready to converge the voice and data applications together on our 

network, the risks and costs were too high, we were really stuck.ó With the UniPhyer, the Mitel UC platform 

was easily installed as the new phones were simply plugged 

into the existing phone jacks. Overall the implementation 

was low risk and done in a fraction of the time and cost of 

the rip and replace alternative. òThis is a wonderful exam-

ple of how companies are no longer forced to take a leap 

of faith with high expense and disruption before being able 

to trial the IP telephony solution. The IT Director was able 

to be in full control over the graceful deployment of IP 

telephony with no business or data network disruptions. Ultimately itõs their name on the line with the em-

ployer if something goes wrong with the deployment. We are pleased to help enable the IT Director and our 

Mitel partners deploy IP telephony quickly and easily. The Phybridge UniPhyer allows them to focus on produc-

tivity enhancing applications and not the stresses of getting a data network voice readyó said John Croce, CEO 

of Phybridge. òThe UniPhyer creates a winning combination of Low Cost and Low Risk to organizations who 

want the value of VoIP but canõt bear the expense or disruption of infrastructure upgrades.ó òIn todayõs tough 

economic times we are constantly being asked to do more with less and the combination of Phybridge and 

Mitel achieved that for usó said the IT Director. Phybridge can enable your business plans to deliver the benefits 

of UC on time and on budget. The Phybridge UniPhyer is a risk free decision that leverages your existing te-

lephony wiring assets to achieve greater productivity and customer service through Unified Communica-

tions. The predictable nature of the Phybridge UniPhyer and the point to point topology of the existing SINGLE 

PAIR telephone cabling allows companies to standardize deployments when rolling out multiple offices.   

Case Study Summary  
 

Business Challenge: 

To deploy IP telephony in a 

repeatable, predictable manner 

across diverse multiple locations 

without LAN upgrades or  

business disruptions.  

 

Solution:  

Phybridge UniPhyer leverages 

existing two wire telephony 

infrastructure to provide a  

parallel IP voice network with 

POE.  Deployment was quick, 

easy, non-disruptive and totally 

independent of the data  

network.  

 

Business Benefits 

Non-disruptive deployment in 

less than an hour 

Cost effective hybrid deploy-

ment. 

Repeatable, predictable  

    process across all locations 

Graceful migration 

Lower capital and operating 

costs 

No special expertise required 

Dedicated voice network 

allowing for greater business 

continuity 

User confidence 

 

For Multiple Location Businesses 

such as Financial Services,  

effective timely communication 

is critical to improved customer 

satisfaction and customer  

retention.  

The UniPhyer creates a winning 

combination of Low Cost and Low 

Risk to organizations who want the 
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NOTE:  This is a real case study.  Company policy prohibits us from using the actual name of 

the company or its employees.   




