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Integration: JIRA Connector for Jama Contour 

Overview 

Bridge the communication gap that’s very costly to ignore.  

The JIRA Connector for Jama Contour integrates two popular solutions 

used by companies to successfully plan and build new products. This 

integration will help your organization accelerate development cycles, 

ensure quality and eliminate costly redundant effort. 

By connecting Contour with Atlassian JIRA, you can keep your product 

management and development teams in sync at all times - removing a 

communication issue that costs companies billions every year. 

Two great tools that work great together. 

Organizations are experiencing greater results by integrating best of breed solutions that specialize in specific 

areas of the development process.  When teams are free to use the tools they prefer, they are dramatically more 

productive.  Now, with the integration of Contour and JIRA, both sides of the organization can work in harmony.   

Analysts & Product Managers Use Contour for: 

 Requirements management 

 Traceability & change control 

 Release planning & management 

 Robust reporting & document creation 

Developers & Testers use JIRA for: 

 Defects & issues tracking 

 Task management 

 Sprints & backlog planning 

 Agile project management & workflow 

 

 

“Our analysts work in Contour and our developers work in JIRA.  This 

integration will save us a tremendous amount of time and ensure our entire 

organization is in sync on the latest scope and status of what we’re building.”  

– Cherine Day, business analyst, Stratos Global, a leader in satellite communications 

 

 

http://www.jamasoftware.com/jira
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Benefits 

Save Time, Save Money  

Without the JIRA Connector for Jama Contour, organizations could spend hours and hours just trying to 

communicate plans and status of work to each other using either documents or manual imports between 

systems.  With the integration, you can automate this process, and gain back valuable time to devote to more 

important activities.  Whether you’re a small start-up or a large global organization, this integration can translate 

into significant cost savings that you’ll realize immediately. 

Stay Connected  

By connecting these two solutions together, now your organization can leverage the robust end-to-end 

traceability and impact analysis features of Contour to create relationships between requirements and all the 

other downstream items such as tasks and defects.  That way, when a change occurs, you can instantly access 

the full impact it has on other aspects of your projects and alert the people on your team that are affected.   

 

Ensure Consistency of Data  

“Automated bi-directional synchronization” – it’s a mouthful to say, but a significant benefit of this integration.  

What it means in non-technical terms is that after you’ve mapped your projects, sets and specific fields 

between Contour and JIRA, you can configure the JIRA Connector to send items in Contour to JIRA then keep 

both systems up to date through the automatic synchronization to ensure consistency of data when updates 

and other changes occur.  That way regardless of whether you work in Contour or JIRA, you’ll be up to date on 

the status of features, requirements and other items you care about. 

Succeed in an Agile World 

Agile is more than just a development methodology, it’s a cultural mindset of doing things faster, more 

collaboratively and being responsive to change.  This integration with Contour supports organizations who are 

adopting agile techniques within a hybrid development process, including the JIRA Greenhopper plugin.  
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Pricing & Licensing 

 

Unlimited Use, Unlimited Value 

The JIRA Connector for Jama Contour is sold as an enterprise license that entitles your entire organization to 

perpetual use and unlimited users, projects and sets of items.  All prices are listed in U.S. dollars. 

License Type Description 
Initial 

Purchase 

Maintenance 

Renewal 

Enterprise 

license 

Out of the box integration between Jama Contour 

and Atlassian JIRA for unlimited users, unlimited 

projects and unlimited sets of items.  

$7,500 $1,500 

 

Note:  At Jama, every customer receives premium support as part of their active maintenance plan.  There are 

no multi-tier support programs to navigate through.  Support and maintenance are included with the license 

costs for the first year, and then renewed annually. 

Ordering  

 

Thank you for your interest in the JIRA Connector for Jama Contour.  We appreciate the opportunity to serve 

you and your organization.  Please contact us for a personalized quote specific to your company’s goals. 

In North America and Direct 

 

Jama Software, Inc. 

700 SW Taylor St., Suite 400 

Portland, OR 97205 

Toll-free:  800.679.3058 

Direct:  503.922.1058 

Web:  www.jamasoftware.com 

Email:  sales@jamasoftware.com 

In Europe  

 

Xeau Limited 

Innovation Centre, Warwick Technology Park 

Gallows Hill, Warwick CV34 6UW 

Phone:  +44 (0) 1926 410656 

Web:  www.jamaeurope.com 

Email:  sales@jamaeurope.com 

 

 

“We take a best of breed approach and use specialized tools such 

as JIRA and Contour for ALM.  I appreciate that Contour focuses 

on enterprise requirements management and doesn’t try to do 

everything.  My team sees a lot of value in this integration.” 

 – Dan Anolik, Systems Manager, Jeppesen, a Boeing company 

 

 

 

http://www.jamasoftware.com/
mailto:sales@jamasoftware.com
http://www.jamaeurope.com/
mailto:sales@jamaeurope.com
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About Jama Software.  People against Project Failure. 

 

Jama’s mission is to help companies build great products by taking a collaborative approach to requirements 

management.  Founded by a team of experienced software professionals, Jama has created a powerful  

Web-based application called Contour that helps organizations increase customer satisfaction, accelerate 

development cycles and ensures high quality products. 

Used by thousands worldwide to build sophisticated software, products and systems, Contour customers 

include Intel, Amgen, Bio-Rad, Virgin Media, Wells Fargo, Fluid, SMART Technologies, Tectura, Stonesoft, 

Stratos Global and many others.  To learn more, watch videos and download a free trial, visit us online. 

 

503.922.1058      |     success@jamasoftware.com    |     www.jamasoftware.com 

 

 

mailto:success@jamasoftware.com
http://www.jamasoftware.com/

