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A leading web hosting service provider in Asia that 
offers premier access speeds

Specializes in managed hosting services that 
empower SMEs to establish a strong and reliable 
online presence with high availability rates

Offers a broad range of hosting options including 
Shared Web Hosting, Virtual Private Servers (VPS), 
Dedicated Servers, and Reseller Hosting

Overview

Key Facts
Vodien was founded in 
2002 as a web design 
company and slowly 
evolved into a web 
hosting specialist

Because of our understanding of web 
programming and design, we are better 
able to provide a hosting platform that can 
effectively serve our clients' needs, and give 
them reliable solutions quickly and 
accurately

We own 100% of our 
equipment and therefore 
are able to provide 
support and resolution in 
the shortest time if any 
issue occurs
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Offers a broad range of hosting options with instant scalability, 
suitable for all sizes of businesses

Various SuperServices that gives you peace of mind and lets 
you be in control of your hosting account

Strong security system that ensures the safety of your 
information

Unique Features
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Jervis John Lee
VP Sales 
Engineer

Jay Ang
VP Business 
Development

“By ensuring that Vodien 
constantly innovates, we 
can achieve a leadership 
position in the web hosting 
industry, and deliver value 
to our customers.”

“One of our key strengths is 
the way we value our 
customers and understand 
their business and needs. 
As a result, we deliver an 
outstanding level of 
customer support.”

Bill Poh
Founder

“With our range of web 
hosting products, focus on 
our customers’ needs, and 
dedication to continually 
improving ourselves, Vodien 
is well-positioned to be the 
leader in the web hosting 
industry.”
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Multiple and geographically redundant dedicated connections to 
Tier-1 Internet backbones from the largest ISPs globally

Peering relationships are monitored and maintained 24x7x365 and 
upgraded as needed

All Data Centers deploy Border Gateway Protocol (BGP4 Routing 
Protocol) that enables a multi-homed provider to setup a truly 
redundant network

OC-48 (2 Gbps), OC-24 (1 Gbps) and Multiple OC-3 (155mbps) lines 
to major carrier around the world. The data centre utilizes the 
latest CISCO switches and routers to ensure the best connection 
speed at all times

Network Advantages

QALA Singapore Pte Ltd
31 International Business Park
#03-03
Singapore

Data Centre
Dell PowerEdge Servers

2 x Quad Core Intel Xeon (64 bit CPUs)

8GB ECC Registered RAM

15,000rpm SAS Hard Drives

Shared Server Specifications
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Starhub

SingTel

NTT

Vodien Network Connectivity to the World 
SAVVIS

Cogent

PCCW

Global Crossing

Metromedia

Qwest

Tata GlobeInternet

Alternet

Level3

Sprint

Tiscali

ReTN.net

Asia NetCom

AT&T

Telia
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Education

Entertainment

Technology

Hardware / 
Environmental

Government/ 
Organisations
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We have served thousands of clients globally including Singapore, Australia, Malaysia, Indonesia, China, 
Japan, Vietnam, Africa, Netherlands, Switzerland, the United Kingdom, and the United States
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Shared Web Hosting

Business Web Hosting

Virtual Private Server (VPS) 
Hosting

Dedicated Server Hosting

Secure Socket Layer (SSL) 
Certificates

Website Design

Search Engine 
Optimisation/Marketing 
(SEO/SEM) Packages

Vodien is a proud 
technology 
partner of the 
following brands

Partner Accreditations

Services
Content Delivery Hosting

Backup/Storage Hosting

Reseller Hosting

Domain Names
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24/7 phone support

99.9% uptime guarantee

30-day money back guarantee

Blazing fast access speed

SAS server-class hardware

Instant account setup

5-min website builder

Popular software auto-installer

6-hour resolution time

Super Services

Having troubles accessing your website, or having server 
errors?

Have an emergency request?

Our SuperSupport staff is available round the clock 24 hours 
a day, 7 days a week, always ready to serve you better.

24/7 Super Support

Why Choose Vodien?
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We have all bank statements delivered 
electronically

We implemented an electronic, paperless 
invoicing system

We ensure that all waste that can be recycled 
is

We recycle packing material received from 
incoming shipments

We use recycled paper for our administration

Vodien is committed to caring for the environment in 
every way possible, and we do so by maximizing IT 
productivity and saving energy.

In order to provide our web hosting customers with lower 
overall power consumption and carbon dioxide emissions 
in the data center, we invest in greener Dell servers that 
achieve industry-leading performance per watt, and are 
20% more energy efficient than the average server.

These servers also qualify for the new ENERGY STAR® 
specifications sponsored by the U.S. Environmental 
Protection Agency and the Department of Defense. On 
top of that, our company policies focus on reducing, 
reusing, and recycling as much as we can.

Protecting Our Earth
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“We are really grateful for the tremendous help and 
support that Vodien has provided to get our forums up 
and running. We are glad to say that we'll be sticking to 
Vodien, as their support and willingness to help us with 
our technical problems is just wonderful, and saved us 
tones of headache and trouble!” 

“We are very pleased with the prompt and professional 
support provided. Thank you for making the Migration of 
our domain name and website to Vodien a smooth and 
easy process. Thank You for the super support!”
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If you are looking for a reliable web hosting 
provider who can give you unbeatable 
support, value and prices, then contact us 
immediately or visit our website at 
http://www.vodien.com for more details.

Email: sales@vodien.com
Tel: (65) 6288-6264
Fax: (65) 6288-5052
Address: 40C Hong Kong Street

Singapore 059679

http://www.vodien.com/�
mailto:sales@vodien.com�
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