
· simple to use touch screen 

· open-ended comments, on screen keyboard 

· option to swipe loyalty cards

· multimedia – color video and graphics 

· wireless and wired connectivity options 

· multiple languages

· branching logic, skip patterns

· wall, table or stand mounted

“There is no easier or cheaper way today to
capture customer data.”
steve darrish, senior vp, bank of america 

“The Opinionmeter is a positive tool to helping
reinforce positive behavior and motivate change.
The Opinionmeter helps us set and achieve our
customer service goals.”
john maio, kaiser permanente 

FEATURES AND BENEFITS

 

TOUCHPOINT
The Opinionmeter TouchPoint kiosk guarantees 

feedback is collected quickly and conveniently right 

at the customer’s point of experience. The simple

to use touch screen kiosk is ideal for capturing 

spontaneous feedback in fast-paced service

environments. The multimedia kiosk is highly visible, 

attracting your customers to share their views on 

your products and services.

Respondents simply follow the survey questions on 

the kiosk screen. Data is collected in confidence and 

transmitted in real time to Opinionmeter’s webserver, 

where flexible customized web reporting is available.

www.opinionmeter.com 1-888-OPMETER

kiosk

REAL TIME CUSTOMER FEEDBACK
AT THE POINT-OF-EXPERIENCE 

REAL TIME CUSTOMER FEEDBACK
AT THE POINT-OF-EXPERIENCE 


