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Michael D. Laden, President
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Mr. Laden has almost 30 years of experience in the interna-
tional trade industry, most recently as the President of a customs
brokerage firm operating exclusively for and inside of a mass
retailer. Mr. Laden has been licensed by US Customs since 1981.
He served the maximum two term limit on the Commercial Op-
erations Advisory Committee (COAC) providing advice on cus-
toms matters to the US Treasury Department and the Department
of Homeland  Security. He is a member of the CBP Trade Sup-
port Network (TSN) which is currently designing the next
CBP computer architecture known as ACE (Automated
Commercial Environment). He was the executive sponsor of a
self-filing program for customs entries (>200,000 entries an-
nually) and helped a mass retailer achieve the coveted ISA desig-
nation. Mr. Laden is also credited with developing some of the
most creative and ingenious customs compliance programs,
policies and procedures; allowing his employer to achieve un-
precedented levels of compliance, while lowering associated landed costs.

Mr. Laden is a recognized expert in the customs compliance and the supply chain regulatory
environment. He was a founding and charter member of the Business  Alliance for Customs
Modernization. He has served on the Board of Governors for the American Association of Ex-
porters and Importers (AAEI) since 1988, and is a past Chairman. He is also a member of the
World Customs Organization’s Private Sector Consultative Group and meets regularly in Brus-
sels, Belgium to discuss issues affecting customs compliance, security and global trade.

Mr. Laden has testified before the House Ways and Means Committee and the House Subcom-
mittee on Appropriations concerning Customs Commercial Operations and Enforcement Poli-
cies. He also appeared as a witness before the Senate Finance Committee on matters related to
container security and operations in a post September 11th environment. Mr. Laden has also
been a featured speaker on Customs and ~ Border Protection and related matters before many
national organizations. He travels extensively and has taught the fundamentals of importing to
thousands of foreign suppliers and manufacturers worldwide.
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Mr. Woodard spent eleven (11) years with a mass retailer located
in Minneapolis, Minnesota as the Director of Supply Chain As-
sets Protection. In this capacity, he and his team were instrumen-
tal in providing supply chain security expertise to the leg-
acy US Customs Service in the months and years following the
attacks of September 11th. The result of these consultations was
the formation of the = Customs-Trade Partnership Against Ter-
rorism (C-TPAT) program. His employer was one of the seven
charter members of C-TPAT and has maintained a leadership
position in defining new criteria and standards as a result of his
efforts. Mr. Woodard also managed the Operation Safe Com-
merce project and Smart Box testing and has worked on several
projects focused on the use of RFID technology to secure global
commerce.

Mr. Woodard was responsible for a global security team that fo-
cused on risk analysis and mitigation strategies spanning a supply chain spread throughout 84
countries. He and his team was also responsible for significantly reducing cargo theft issues
within the United States and providing assets protection services to 28 distribution centers.
Prior to his experience in the private sector, Mr. Woodard served with the U.S. Customs
Service in Washington, DC. Mr. Woodard holds an MBA in International Business from the
University of Dallas and Certificate of Global Security Management from Georgetown Univer-
Sity.

Mr. Woodard is a renowned expert on subjects ranging from global security to cargo theft is-
sues and advises key congressional staffers regarding these issues on a regular basis. He has
given numerous presentations around the world to groups such as the World Customs Organiza-
tion (WCO), Retail Industry Leaders Association (RILA), International Cargo Security
Council (ICSC), ECR Europe, RFID Journal Live, and Retail Forward Europe. He has also
trained countless overseas vendors on the complexities of complying with US security re-
quirements. Mr. Woodard has authored articles on the future of supply Chain within the new
global security context in Loss Prevention, International Security, Supply Chain Management
Review, as well as  numerous other periodicals.
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Vi -1 Associates, PLLC, a customs attorney and provides the ABI Help
0 | Desk function for TRG Direct, a service bureau providing
. software for importers to file customs entries directly with U.S.
= Customs and Border Protection. She has over 22 years of import
export management experience and is knowledgeable in all facets
of import export and customs compliance, clearance activities,

~ " and operations.

Ms. Bragg’s career has included being the Import Export
Manager — Mexico for Mattel Toys, the largest U.S. toy importer;
Sr. Compliance Analyst for Pulse Engineering, a Technitrol
Company , a leading U.S. importer and supplier of transformers

and inductors; Customs Compliance Manager for Astec America,
a division of Emerson Network Power, the world’s leading supplier of embedded power
solutions; and Sr. Manager, International Trade Americas for Seagate Technology, LLC, a
computer hard disk drive manufacturer and importer. Her career also includes eight years as a
customs broker operating two offices in Southern California and recently as the corporate
customs brokers license holder for DHL Express (US), Inc. She has contributed her knowledge
and expertise in trade compliance by providing presentations to the West Coast Cargo
Conference (WESCCON) on Border Export clearances, International Professional Compliance
Association (ICPA) on Importer Self Assessment, and the Energy Traffic Association (ETA) on
C-TPAT. She has also participated as a member of the CBP Trade Support Network in the
development of ACE, the new customs clearance system, and as a member of the Express
Logistics Association (XxLA) to assist CBP in understanding the unique business requirements
of the express consignment industry.

Ms. Bragg holds a B.A. in Education from Western Washington University where she
graduated in the top 10% of her class. She served for two years as a U.S. Customs Inspector and
received recognition as a distinguished graduate from the Federal Law Enforcement Training
Academy in Glynco, GA. She received her customs broker license in 1988.





<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



