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THE BAY

WOMEN BEALTY

Sweaters &
Jackets

Beijing 2008

BEAUTY Collection

BARY

VIEW FLYER B GIFT REGISTRY B HBC REWARDS B

HOME BED & BATH KITCHEN & DINING APPLIANCES

TCOP SELLER

Girls' Full Zip French Terry Hoodie (Tapestry
Print)

Item #: 69106706

This stylish hoodie in tapestry-printed French terry fleece features a
Canadian Olympic Team logo an the left chest and an Hbc logo on the

right back. Reflective gold piping, Lattice 8 trim on the inside back necl,
and a red hood lining complete thiz 95% cotton, 5% spandex jacket.

$55.00

BE THE FIRST TO WRITE A REVIEW.

Available Online (Usually Ships in 24 hrs)

Quantity

DETAILS

ELECTRONICS

MY SHOF

[tem(s} O Sub-t

MEM

PING BAG g
A E‘_]

otal: $0.00

VIEW ALL

SEARCH

E| FRINT

B3 ENLARGE
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THE BAY - MY SHOPPIMC

BAI

VIEW FLYER B GIFT REGISTRY B HBC REWARDS B E 1
ltemis) 0 Sub-total: $0.00
WOMEN BEAUTY BARY HOME BED & BATH KITCHEN & DINING APFLIANCES ELECTROMICS MEN VIEW ALL
SEARCH
Bags
TOPR SELLER & FRINT
Adults

st Back Pack (Fire/Wood)

Drecorated with a Beijing 2008 emblem and CDM 888 print, this backpack

also has an Hbc tab on the left side of the front pocket. A white

embroidered maple leaf appears on the back of the bag. Featuring gold
ves polyester grosgrain binding tape, the backpack is nylon printed rip stop.

$45.00

BE THE FIRST TO WRITE A REVIEW.

Featured at The Bay

BELLE Magazine

y EMLARGE
Available Online 3 1 24 hrs
Back Pack [Fire/Wood) _ $45.00
th S Quantity | 1 :
Itemn #: 62873856 IN STOCK ADD TO BAG

BEAUTY Collection DETAILS

il et iy e s P
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SOLUTIONS

Kickstart 2009 with
smart solutions for
your work resolutions!

GRANDETOY.

Performance Enhancing Offlces™

PRICES IM EFFECT JAMLIARY 12-FERRLIARY 13, 2009

@WORK

GRANDANDTOY.CONM

INTERIORS | TECHNOLOGY | OFFICE SUPPLIES | PROFESSIOMAL SERVICES | FACILITY SUPPLIES | IMAGING
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KEEP YOUR WRIST WELL BALANCED

Kensington Duo Gel Mouss Pad
= Gl distributes wrist weight for comfortable mousing

» Mon-slig base

compact LEE conmectivity

67551
47 encnmer

Afcdess keyboard and optical mouse with

» Features media contrals for music and wideo playback

FREE P SPACE ON YOUR DESKTOP
BY BAOVING YOUR KEYBOARD DOWM UNDER
Fellowes Office Suites Deluxe Koy board Drawer
with Soft-Touch Wrist Rest
» Drawver ard soft-touch wrist rest can be
under-mourted at 3 different haights
+ houss tray mounts on beft or right hard side
Fixg. 5347
BO31201
SAVE 11%

499401

OME KEY... EMDLESS MECAA POSSIBILITIES
Microsaft Digital Media Keybaard 3000

« O touch Media Controls and zoom faature
+ Windows*Flip 30 Kzy overlars open wirdows

193005

GROW with real sales leads... all at grandandtoyempower.com!
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Royal Bank »FRANCAIS

REDEERM NOW

CATALOGUE HOME
SEARCH CATALOGUE

Advanced Search

REDEEM FOR
MERCHANDISE

Special Offers

Mew ltems

Electronics

Home Decar

Household Helpers

Bed & Bath

Kitchen

Business & Travel

Jewellery &
AcCcessories

Sports & Leisure

Children

zarden & Patio

Health & Wellness

REDEEM FOR OWHN THE
PODIUM

REDEEM FOR HOPE AIR

CHOICES

from RBC

Card Products 1 800 769-2512

Warranty

[ ] Ahandsome addition to any room, this high-quality wine cooler

lets you store your wines at the perfect temperature. Dual storage
keeps reds at one temperature and whites at another. Features
include seven chrome storage racks, dual-function LED readout,
soft interior lighting and thermoelectric cooling system. 1 Year

Spedﬁ{:aﬁons

Style Number:
Size:
VWeight:

- Colour:

RR5031 o8
45 000 points Material:
Accessories;

Warranty:
Brand:

HVTB40DPABS

2114 x 2011 x 343 cm (h)
32 kg

Diark Grey

Warious

7 Chrome Storage Racks
1 Year Warranty

Haier




RBC

Card Products 1 800 769-2512

CLEAR. CONCISE.COPYWRITING.

REDEEM NOW

CATALOGUE HOME C H 0 I C E S
SEARCH CATALOGUE

_[_ Gol from
Advanced Search

%urds' "

REDEEM FOR
MERCHANDISE

Special Offers
P Sports & Leisure: Victorinox Monostrap Backpack
Electronics
Home Décor [ T Sport your style with this convenient pack, which features
Household Helpers Edelweiss mini monostrap. Practical too, this pack includes an
Bed & Bath external pocket for your mobile phone and a padded back panel
: for your comfort.
kKitchen
Business & Travel r - -
Jewellery & | Specifications
Accessories Style Number: 3g64d2
Sports & Leisure Size: I
Children Weight: 0.5kg
Garden & Patio Colour: Black with Gray
Health & Wellness . Material: Mylon
RR5174 Age Group; I8
PO R 6,500 points Assembly Required: MiA
REDEEM FOR GIFT Accessories: MiA
CERTIFICATES %Q S ge
?\ Brand: Victarinox

Gender: MiA

Hand Fit: T

Season: MiA




The Market:

»The good news!
The online retail market is GROWING.

»The NOT so good news?
SO are challenges.



The chadllenges

»More competition

»Limited SKUs online
»|nconsistent language & fone
»Vendor coordination

»Low conversion/sales



Competition

The Challenge:

“In 2006, 46% of Canadian retail firms
Had a website. A large retail firm
without a website is now almost unheard
of; 88% of retail firms with 100
employees or more have one.”

Source: Statscan April 2007

o T (

ﬁ!larlllral:l.l:a &



Limited SKUs online

The Challenge:
Online offering is consistently limited

when compared to what is offered in
the physical stores. "Product information
can’t be uploaded fast enough.”

Result:

Leaves customers with less buying options &
selection.

10



Inconsistent language
& fone

The Challenge:
Product/SKU descriptions and content

varies from one manufacturer to
another.

Result:

Entire site becomes disjointed, the
product messaging doesn't speak
speak to YOUR customers. 11




The Challenge:
Gathering information from various

distributors, vendors and manufactures is
frustrating and time consuming.

Result:

Increased costs in maintaining accurate
product information and data online.
Limited online SKUs due to lacking
iInformation. 12



Low conversion/sales

The Challenge:

Flat, generic product descriptions and
copy does not evoke emotion or drive the
customer to make a purchase. “The copy
just doesn’t selll”

Result:

Low conversion and sales rates. Site visitors
view product, but are not turned info
buyers. Slow or no growth in the online 13
channel.



We can help!

CLEAR. CONCISE.COPYWRITING.

> Research &Vendor coordination

= Gather relevant product data from manufacturers,
distributors and vendors, etc.

» Online Product copy writing

= Develop copy that speaks consistently and sells to your
core audience.

» Output for web format (XML, HTML, etc)

= Submit content that can easily be integrated info website
by your web team.

> French translation

"= Undertake translation of content intfo French, or other
languages.

14



CLEAR. CONCISE.COPYWRITING.

The confent writing and
mMmanagement process is
undertaken using a strict
infernal process to ensure
quality control and work
efficiency.

We recommend that SKUs
be grouped and
completed in bafches of
100 products.

Process

Fig. 1: Work flow

Recsve SEU # & info from
Chent.

v

‘ Project Managar logs SkUs in

Tracker. Assigns fo
Ressarcher/Wrler feam.

v

‘ Team Compilates SkU

content. Submitied to Chent
for approval.

v

‘ Approved confent iransiated

info French.

v

‘ Final Engiisn/Franch SKL

content submitted
web frext fomnat.

15



Costing model

»We apply a price per SKU based on volume.

» Costs include: product information research,
vendor coordination, writing and revisions.

»The cost per/SKU estimates are based on @
150-300 word product description including

specifications, warrantees, etc.

16



» GeekSpeak is a Toronto based firm
providing professional marketing, writing
and business communication services.

» Our company focuses on key branding
messaging and creadtive development. With
experienced professional Writers, we use a
plain English’ writing approach to create
content that persuades, motivates and sells.

17



Client-Work

Vaseline
Intensive Carc

Yellow Pages Group ' COMPASS

AAAAAA

QO]

|nvent

Bioriginal

movative EFA Solutions

NetworkSolutions '
SHARP @ '
Depend on us.

@ McMaster  T0PHOSTS.COM
Waters Inive IHIT_‘-. m The Compista Web Hosting Resource Singe 1987

nogr G’[‘}( angelS t’gfg Ontario
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Gifts for every occasion
Same-day Delivery!

) Edmontonplus.ca:

what's on,what's New & whats hot in the city

]
1-800-flowersica.

b CLICK HERE

Looking for @

B Ol h‘!wh &
e New City Likwid Lounge
i e 57 Dating |

Ba's & e stsusants -
K™ SuSH e |
GUIDES, ", PLATURES

FaeD T Lo-todele
[#] o festivats ewents &
o)

ot Bl m

Wecm Alt-rocker and clubbers in gensral have litthe 1o
Sropping B Services angae about wilh this hangeu

Toaram & Trafaoortann
CECTITITIITCR,  idrcnion i@ Ta:
EBdmantsn, AR TIJLES
& A0 Cuisine Types Phona: (TEC) 41 3-43TH

* BardClts by Type
= Resaurnts by

Mgt E“‘“ |$’ Wap [l sl & Friand
® BaraCuba by
Pt rtenend
[ FeatuaEs s Guaoes L
& Budhs Guls The Scene
v Aol Gk 1B Mightifers on the north cide have rapidly made the New City Compaund 8 favourie

after-howurs haurt, The dub boasts the best of both worlds: & lve space-dubbed the
Likwid Lewnge for established and up-snd-coming local bamds and ke compourd,
where patars groove and shalke bo the labest danss trackes.

= Top 10 Mevims

The Draw

A gotd verud B0 scepa oul alternabive acts onthe way up. New Oty Likwid Lounge
met enly gives you 8 genarcus dose of sebberrainian cullure. it alss provides sn
appadunty B wirk up 8 gosd tweal @ the proceis. And for newcemers whs My AUTO

feal imtimidated By the cutthene stmesphers, & rerdly vibe runneeg hroughout T

both spaces mace the sxpenence all 1he mong ewibing. 'What alss helps are the HADEH.CE
dnnk specials all week, Wke 75 odnts for ki-ballg and demeite begr an
Wedresdays, and $3.75 pirds and h-bals on Saturdays,

NrQ
w Lags than §30  Payment Ceih, [nterac ATRY AGAIN
. 331 = 30 Howrs! Wed-Sat dpm-2am
. $E3A - §40 bmcdphare: Live My, Derse Clul - Electrenics, Dancs Clelh - "B Haw Wave, 185

. §d1 and mona | ver
Mushs Typs Albarnstive Rack, Disze, Elecrenics

Wisli Camada's maoal
peopule aFls lor used cain
arel truchs loday. =
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login
merchandise rewards
VISA Humber :
I » home » products = (1) Back
my password @
l Apple iPod 8GB Nano - Black

Eow I_

_l = the =mall iPod with one very big idea:
forgot password »

“ideo. Now the world’s most popular music
player lets you enjoy TV shows, movies,
Videos video podcasts, and more. The larger, brighter

Photos dizplay means amazing picture quality.
Podcasts

Extras o =
S & An ancdized aluminum top and

Shuffle Songs pelizhed stainless steel back

& A larger, brighter display with the
most pixels per inch of any Apple
dizplay, ever

MENU e [t will hold up to 2,000 =ongs, 7,000
photo=, 5 hours of video playback or
up to 24 hours of audio on a =ingle
charge

& Al that =taying power and a wafer-
thin, §.5-mm profile makes iPod nano
one small big attraction

= |n the box - iPod nano, Earphones,
USB 2.0 Cable, Dock Adapter and

o what's new _ Quick Start Guide

o zegsonal ideas

Now Playing

o zpecial offers ;;);-;:J !
pts

o grdering guide
grow your MON COR200128
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THE BAY

WOMEN BEALTY BABY

Shorts

Beijing 2003

Featured at The Bay

BELLE Magazine

VIEW FLYER B GIFT REGISTRY 8 HEC REWARDS B

HOME BED & BATH KITCHEN & DINING APPLIANCES

Men's Bermuda Shorts
Item #: 69004802

These snazzy Bermuda shorts bear the Canadian Olympic Team logo
badge on the lower left leg and an Hbc logo on the lower right.
Handsome white mesh inserts wrap from front to back and embossed
multi-caloured eyelets finish the elasticized waist. In fire red or water
with white patterning, these zhorts are 88% poly, 12% spandex.

$27.99

BE THE FIRST TO Wt

=

Available Online (Us

Colour -

Quantity

| Size -

DETAILS

MY SHOPPING BAC

ELECTRONICS MEN VIEW ALL

Enter Keywords SEARCH

& PRIMT

&3 ENLARGE

In-store prices may vary by

reainn and hanner

!--l

lter(s): 0 Sub-total: $0.00




% RBC
[RBC) R RYRE R Card Products 1 800 769.2512

CLEAR. CONCISE.COPYWRITING.

REDEEM HOW

CATALOGUE HOME C H O I C E S
SEARCH CATALOGUE

lﬂ] from

Advanced Search EWUTUS

REDEEM FOR
MERCHANDISE
Special Offers
New hems Electronics: Canon 10.0 MP Digital SLR Camera
Eleciranics
Home Décar Renowned for excellent performance, the Digital Rebel XTi puls
Household Helpers professional quality in the hands of the amateur. Save RAW and
Bed & Bath ] ! JPEG images simultangously - at 10.0 megapixels you can make
s fine print enlargements, Includes 18-55 mm lens, Compatible with
LiEl L EF and EF-S lenses. 1 year warranty.
Business & Travel
Jewallery & [ T
| Specifications
Arcessories
Sports & Leisure Style Number: 12398004
Children Size: 12 x 9.4 x 6.4 cm (h}
Garden & Patio Weight: 4‘_{"5 g
Health & Wellness Eo&uur: S'l"'_a Black
RRS5011 Material: Various
POINTS EXCHANGE 138,000 points Age Group: A
Assembly Required: M/A
Accessories: ArcSofl Photo Studio 5.5 Wined 3 Mac
Warranty: 1Year
Brand: Canon
Gender: MIA
Hand Fit: MIA
REDEEM FOR HOPE AIR Season: el
FREQUENTLY ASKED
QUESTIONS




Contact Us.

Isaac Wanzama
Communication Specialist & GM

GeekSpeak(imc)
1-416.619.5349
isaac@thinkgeekspeak.com
www.thinkgeekspeak.com




