DiRAD elohone  HANA1 Flu

technologies Information System

Mobilize Quickly to Serve Your Constituency

e Currently available to all 50 states, counties and municipalities of the U.S.

e Low-cost way to quickly provide your callers region-specific information on the HIN1 Flu

e System messages include frequently asked questions (FAQ) + information you record

e Receive your own dedicated toll-free or local number only for your constituents

e  Your dedicated web portal allows you administer your account and run reports on call activity
e Includes a Press Release Template to get the word out fast

System Specifications

Select DiRAD Customers
o New York Health Dept
NYS Department of Health
e Systemis housed in a secure location City University of New York
State of Rhode Island
State Connecticut

e Unique phone number for your area—or use your own number

e No hardware, software or phone lines to maintain

e  Two menu choices you record plus prerecorded FAQ
e  Administer the system from your pc via the web Skidmore College
e 24x7 Technical support Port Authority of NY and NJ

o No long-term contracts, cancel any time

A Full-Service Company

e Also available in Spanish (as a part of the English system) 25 Years Experience
Professional Voice App Consult-
- Ing
How it Works In-House Voice/Web Develop-
ment
The DIRAD H1N1 system is hosted in our secure facilities in upstate Rapid Application Deployment

New York. Driven by our advanced IP telephony platform, each 10 Years of VolIP Expertise
customer’s telephone application is run according to the phone 24/7 Technical Support
number dialed. When someone dials your local HIN1 information
number, it actually is answered by our system in New York. Our
system then plays your local information—not a generic recording.

Technologies Employed
Speech Recognition

ASP.NET
XML/SOAP/ODBC/Mainframe
FAQ SIP as VolP Standard
Patented TDD Support
Q: What does it cost? HIPAA Compliant

A: The base service is $1399.00 to setup. There is a nominal fee of
$99.00 per month for the CDC information and $.14 per minute for
usage. If you want Spanish, add $999.00 to the setup fee.

(&} ¥ Contract Holder
Q: So, if I have only 100 calls per month at 2 minutes each, it will
only cost $127.00 for the month?

A: Yes!

Q: Flu season is over, and now | want to cancel.
A: You can cancel at any time and will incur no further costs.

Q: Do you accept government purchase orders?
A: Yes. We specialize in government service. We also take
American Express.




