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Monitoring and reporting users and applications on your Remote Desktop Services and XenApp

Terminal Services
Log for Microsoft
Remote Desktop
Services and Citrix
XenApp

< Audit sessions start/end

< Monitor Total, Idle, and Active
times

o Report user states when they

occur

< Applications used by users

© Summary reports for all users

e Compliance ready reports

e |P addresses and Client names
© TS per User and TS per device
CAL

o Software license usage

< Custom reports with OLAP

< Easy to learn, use, and deploy
< Rapidly growing customer list

Benefits:

< Simple, easy to use reporting
interface

< Gives you deep insight into em-
ployees’ activities

< Helps you meet regulatory re-
quirements

o Easily manage and monitor your
servers

o Simplifies organization-wide
access to activity reports

FREE 30 DAY TRIAL

Organizations of all sizes need a way to efficiently moni-
tor and audit their Microsoft Remote Desktop Services
and Citrix XenApp environments

Terminal Services Log Software Platform has delivered the SBC industry’s most powerful monitoring
and auditing solution for Microsoft Remote Desktop Services and Citrix XenApp. Terminal Services Log
has introduced potent solution that let organizations add value to their existing SBC environments.
Terminal Services Log has a broad array of included reports - all managed via a single administrative
interface - Terminal Services Log is both a flexible and comprehensive solution set. With a fully TS/
Citrix compatible architecture and a light resource footprint, Terminal Services Log is a most reliable
and efficient way for monitoring Microsoft Remote Desktop Services and Citrix XenApp environments
to fully leverage your existing SBC investment.

Achieving a Bulletproof and Secure SBC environment.

Terminal Services Log lets organizations monitor applications and easily audit user activities on your
Microsoft Remote Desktop Services and Citrix XenApp environments. It tells you which users are
logged on to your server and what applications they are using.

Every SBC deployment requires solution specifically designed to meet the unique challenges of moni-
toring and reporting. From centralized administration to precision auditing and real-time reports -
Terminal Services Log delivers the tool essential to truly bring your SBC environment to the next level.
Terminal Services Log includes:

CO Audit Sessions log on/off and Total/Active/ldle Times in each Session - Fully re-
port and summarizes activities for all users, see when users are logging on the servers and when
they are leaving work

COQ Learn more about Frequently used Applications - Application reports provide you
with important information about applications being used on a Terminal Server. Find out which
are the most heavily used applications for a given user. Generate compliance reports (SOX,
HIPAA, GLBA, PCI DSS, FISMA) or monitor Citrix published applications.

CQ Truly Centralized Administration via Live Dashboard - one interface to view reports,
configure reports to receive via email, discover and manage all servers allowing you to monitor
your entire farm from a single administrative console, and easily compare individual server
loads

CQ Comprehensive Governance and Compliance - aflexible, comprehensive monitoring
solution that allows your company to effectively enforce compliance with legal and regulatory
policies

Much more...

www.terminalserviceslog.com



http://www.terminalserviceslog.com

Centralized Administration via Live Dashboard
Live Dashboard provides you with information about active users and running
applications. It's a live view, updated as activities occur in real-time.

You can use it to monitor the current load on your server or to these a list of
active or idle sessions.

Centralized Monitoring Terminal Services Log allows you to easily monitor an
entire Terminal Services / Citrix farm. Data from each server will be stored in a
central database, allowing you to monitor your entire farm from a single ad-
ministrative console, and easily compare individual server loads.

State of the Art activity reports

State

= Active

O !dle
= Disconnected

= Remate Control

Powerful summary reports and statistics

With Terminal Services Log summary reports you will gain an important in-
sight into activities on your server. These reports provide key statistical infor-
mation that help you optimize resources for a Terminal Services / Citrix farm.
You can generate reports about your Terminal Services / Citrix server or farm
usage, monitor employee log on/log off times, monitor activities and do time
tracking.

In-depth time reports and analysis

Time reports are easy to use allowing you to analyze activities that occurred
during one day, one week or one month. You can also drill down into activi-
ties by server or session state, export reports to PDF or XLS formats. You can
use these reports to monitor user activities. For instance, you can identify long
periods of inactivity, monitor an individual user’s activities on a Terminal Ser-
vices / Citrix server, and determine total active hours for subcontractors.

“Before our complex backup jobs were failing when somebody was on
the server. Finally we are able to monitor who is logged on the server
when backup jobs are starting. Now our backup runs flawlessly thanks to
TSL!”

Keith Roberts, Pioneer Inc.

Active Directory Integration and Reporting

For customers who are using their server in an Active Directory domain we
offer powerful integration that allows you to report about user activities
across Organizational Units, Security and Distribution groups. Our solution
also comes with powerful user management tool that allows you to adjust
monitoring settings and other properties for each user.

Receive reports via email

To try free and to purchase, visit us online at

www.terminalserviceslog.com | or call 1-360-200-4299
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Learn more about applications used

Learn more about frequently used applications
Application reports provide you with important audit information about
applications being used on a Terminal Server. Use these reports to find out
which are the most heavily used applications for a given user. Generate
compliance reports (SOX, HIPAA, GLBA, PCI DSS, FISMA) or monitor Citrix
published applications. Delete applications users are not using.

Application license compliance reports
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A new set of reports on licensing gives you valuable information on the
number of licenses for all applications on your server or server farm. Use
license reports to verify that you satisfy license compliance requirements or
to check if you need to purchase additional licenses for published applica-
tions.

“A great application with fast support, Terminal Services Log allowed us
to monitor user activity times on all our Terminal Servers. Now we have
detailed knowledge about our terminal users. Highly recommended!”

Eli Gur, DEA Products Inc.

Advanced analytics (OLAP)

If you feel that built-in reports do not meet your needs, there is more... SQL
Server OLAP cubes are the solution for you. With these you can build power-
ful custom reports straight from familiar interface of Microsoft Office Excel.
You can drill into gathered data, cross-reference data from different reports,
create KPI's and much more.

IP addresses and client names

Terminal Services Log now comes with a new connectivity monitoring re-
port which allows you to see all hostname, IP addresses and network ranges.
This report shows you the location of each user on your server. When com-
bined with a server filter you can pinpoint the exact server a user is con-
nected to.

Ordering information and Support
For pricing, please contact Acceleratio Itd reseller at
http://www.terminalserviceslog.com/partners/partners.asp
or send a sales inquiry at
http://www.terminalserviceslog.com/company/contact/
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