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Power Over Poverty Under Laws of America Restored
Agency’s POPULARITY: Performance Benchmarks: Yes | No N/A

Staff regularly allows initial and a reasonable number of follow-up

Predictability F meetings in person and by phone; X
Staff is generally cordial and attentive as evidenced by their eye

Promptness A- contact, questions asked, notes taken, and/or the amount of X
follow-up recommended;
If staff can't or won't handle a problem, they give good reasons

Courteousness A for their decision(s) and recommend alternative avenues of relief; X

Meetings and conferences with staff net appropriate results like
Attentiveness reasonable investigations, grand jury inquiries, legislation
proposals, indictments, prosecutions, trials, and convictions;

Competence Final decisions are made promptly but carefully.

|
Effectiveness |
Fairness |

Persistence F

Grading Scale: A= Superior; B= Above Average; C= Average; D= Below Average; F=Failing; and | = Incomplete

Comments: The agency is unpredictable in that it fails to describe online its citizens’ complaint review process, unlike the DOJ’s
Antitrust Division; In some areas the agency receives “I” for incomplete as it has yet to officially undertake POPULAR’s complaint
pending before it and numbered 7709; The agency gets an “F” for persistence due to its limited prosecutions of 18 U.S.C. sections
241 and 242 violations; U.S. Attorney General Holder has yet to acknowledge or otherwise respond to the related request of
September 22, 2009 that he meet and work with POPULAR’s Executive Director, written by Notre Dame President Emeritus and
distinguished human rights advocate Reverend Theodore Hesburgh, To learn more, visit:

http://www.populard4people.org/OLTW newsroom.html




