OPTC

Ohioans Protecting Telephone Consumers

10 West Broad Street, Suite 1800 | Columbus, Ohio 43215-3485

Dec. 9, 2009

The Honorable Ted Strickland
Governor's Office

Riffe Center, 30th Floor

77 South High Street
Columbus, OH 43215-6108

Cc: Speaker of the House Armond Budish
Senate President Bill Harris

Chairman Timothy DeGeeter

Chairman Chris Widener

Representative Sayre

Senator Buehrer

Dear Governor Strickland:

Ohioans across the state deserve fair, competéin reasonable priced telephone service. We
take this opportunity to express our concerns glaoa opposition to Sub Senate Bill 162 and
House Bill 276, legislation backed by the telephomiistry that would have significant negative
consequences for all Ohioans.

By making changes to the pricing and oversight bio@ local telephone companies, the
legislation would harm consumers &lyowing rate incr eases, weakening consumer
protections, reducing low-income customer benefits, lowering service quality standards and
failing to expand broadband access.

Our concerns about Sub Senate Bill 162 and Hous@ 8 include:

Allowing rateincreases. This proposal will allow telephone companies teeaheir

rates to provide basic telephone service. In sareas of the state, there is no alternative
to landline telephone service, and only one pravidiers this service. Therefore,
consumers with basic service may be faced witlpkelee rate increases of up to 20-40
percent in the next few years, with no alternatiVeose most affected would include
many low-income customers participating in the lisfe program who are currently
protected from such rate increases and senioengipn fixed incomes.

Weakening consumer protections. The Public Utilities Commission of Ohio’s (PUCO)
current Minimum Telephone Service Standards — afsetles and consumer protections
—would be eliminated and be replaced with weakes| Customers taking basic service
only would have limited and weakened protectionsijemcustomers taking packaged
service would have protections that are even less what is afforded under the
Consumers Sales Practices Act.



» Reducing low-income consumer benefits. The legislation would weaken the Lifeline
discount program by severely reducing educatioraaketing efforts and would remove
the shield against rate increases that currenttsesfor Lifeline participants. This likely
means many eligible consumers will not be inforrabdut the availability of Lifeline
service, and that those who receive it will stélflaced with higher telephone bills. In
addition, non-Lifeline customers would be chargextarto pay for a portion of the

Lifeline discount.

» Lowering service quality standards. For example, the period of time telephone
companies have to restore an out-of-service telephine would increase from 24 hours
to 72 hours. With removal of a provision that regsiautomatic customer credits for
failing to meet the service restoration requireragatistomers could potentially be out of
service for even longer periods. This means thiaios citizens, disabled or ill people
and others would not have access to necessarhtelefservice including 911. This
could put consumers dependent on their landline@lat risk and lead to a deterioration
in service quality. Additionally, phone companrmeay cut jobs because of the decreased

need for a phone line repair workforce.

* Failingto provide broadband accessto all Ohioans. No commitment exists in the
legislation for telephone companies to invest wallband services for rural Ohio in
return for relaxed regulations. Expanding consuirearsess to broadband is important
for economic development and job creation. It wquiovide consumers with all the
opportunities that accompany broadband availabiligluding the ability to receive
telephone and internet service over a high-speedemtion, thus increasing consumer
choices, providing the possibility of competitionplaces where currently none exists.
Eight other states have included some type of liraad or investment commitment as a

condition for deregulation.

We hope we can count on your leadership to progsatlential consumers who need reliable and
affordable telephone service. We urge you to te&ge Senate Bill 162 and House Bill 276, and
would like to request a meeting with you to disctiiese important issues.

Sincerely,

Office of the Ohio Consumers' Counsel
Janine L. Migden-Ostrander
Consumers' Counsel

10 West Broad Street, Suite 1800
Columbus, OH 43215-3485
614/466-7239 Direct
migden@occ.state.oh.us

AARP Ohio

Jane Taylor

Sr. State Director

17 South High Street, Suite #3800 |
Columbus, OH, 43215

(614) 222-1503
JLTAYLOR@aarp.org

Ohio Association of Community
Action Agencies

Philip E. Cole

Executive Director

50 West Broad Street, Ste. 1616
Columbus, OH 43215
614-224-8500

Ohio Association of Senior Centers, Inc.
Denise Niese

OASCA President

3757 Indianola Ave.

Columbus, Ohio 43214
dcniese@wccoa.net

419-353-5661




Ohio Association of Second
Harvest Foodbanks

Lisa Hamler-Fugitt

Executive Director

51 North High Street Suite 761
Columbus, Ohio 43215

(614) 221-4336 ext. 222
lisa@oashf.org

Ohio Poverty Law Center

Joseph V. Maskovyak

555 Buttles Ave.

Columbus, OH 43215
http://www.ohiopovertylawcenter.org/
(614) 221-7201

Pro Seniors, Inc.

Michael A. Walters

Legal Hotline Managing Attorney
7162 Reading Road, Suite 1150
Cincinnati, OH 45237

(513) 458-5532
http://www.proseniors.org

Coalition on Homelessness and
Housing in Ohio

Bill Faith

Executive Director

175 S. Third St. - Suite 250
Columbus, Ohio 43215

Phone - 614-280-1984

Attorney for Citizens Coalition
Joseph Meissner, Attorney
216-687-1900 ext. 0538
JPMeissn@lasclev.org

Appalachian Peace and Justice Network

Michael Smalz, Attorney
(614) 221-7201

Mara Giglio, Director
(740) 592-2608,
apjnnn@gmail.com

Advocates for Basic Legal Equality
Ellis Jacobs

333 W. First St.

Dayton, Ohio

937-535-4419

Communities United for Action
Noel Morgan

1814 Dreman Ave.

Cincinnati, OH 45223
513-362-2837

Columbus NAACP

Noel Williams

233 South High St. Suite 207
Columbus Ohio 43215
columbusNAACP.org
614-464-1108

NAACP, Toledo Branch
WilliAnn Moore

525 Hamilton St., Suite 302-A
Toledo, Ohio 43604
419-350-1200

NAACP, Marion Ohio Unit
Tequila Whitman-Pickens
P.O. Box 315

Marion, Ohio 43302
740-361-2284
marionnaacp@yahoo.com

Ohio Farmers Union

Roger Wise

President

P.O. Box 363, 1011 N. Defiance St.
Ottawa, Ohio 45375
r-wise@ohfarmersunion.org
419-680-8190

Hancock Hardin Wyandot Putnam
Community Action Commission
Dennis LaRocco

Executive Director

122 Jefferson Street

P.O. Box 179

Findlay, OH 45839

419-423-3755
HHWPCAC@bright.net




Jackson-Vinton Community Action
Agency

Cheryl Thiessen

Executive Director

118 S New York Avenue
Wellston, Ohio 45692
1-800-686-4339

Northwestern Ohio Community

Action Commission

Deborah A. Gerken, Executive Director
1933 E. Second Street

Defiance, OH 43512
dgerken@nocac.org

419-784-5136, ext. 1101

Ohio Heartland Community Action
Andrew Devany

Executive Director

P.O. Box 779

Marion, Ohio 43302
joed@ohcac.org

740-387-1039

LEADS Community Action Agency
Mr. Terry Boehm

Community Services Director

159 Wilson St.

Newark, OH 43055

(740) 345-4566
tboehm@leadscaa.org

Guernsey, Monroe, Noble Tri County
CAC, Inc.

Gary W. Ricer

Executive Director

615 North St.

Caldwell, Ohio 43724
ceo@gmncac.org

740-732-2388

The Empowerment Center of
Greater Cleveland

Tom Mendelsohn

Executive Director

3030 Euclid Avenue, Suite 100
Cleveland, Ohio 44115
216-432-4770x12
tmendelsohn@ecgccleveland.org

SOURCES Community Network
Services

Mike Bottoms

Emergency Services Coordinator
420 N. Brandon Ave., Suite A
Celina, Ohio 45822
mbottoms@bright.net
419-584-1550

Guernsey County Senior Citizens
Center, Inc.

Shon Gress

Executive Director

1022 Carlisle Avenue
Cambridge, Ohio 43725
sgress@aguernseysenior.com
740-439-6681

Vinton County Senior Center, Inc.
Rhoda Toon Price

Executive Director

P.O. Box 481

McArthur, Ohio 45651
740-596-4706
rhodatp@yverizon.net

Cuyahoga County Department of Senior
and Adult Services

Lynn A. Wieland

Administrator of the Community Office
on Aging

1701 E. 1% st,, LL.,

Cleveland, OH 44114
wielal@odjfs.state.oh.us

216.420.6771

Jackson County Board on Aging, Inc.
Rose Henson

Interim Executive Director

25 E. Mound St.

Jackson, Ohio 45640
Rose393@verizon.net
740-286-2909




Portage County Commissioners
Multipurpose Senior Service Center
Sally Kelly

Director

705 Oakwood St.

Ravenna, Ohio 44266
skely@portageco.com
330-297-3456

Wyandot County Council on Aging
Connie Geissinger

127 S. Sandusky

Upper Sandusky, Ohio 43351
CGeissinger@wyandotseniors.com
419-294-5733

Pastoral Ministries, Inc.
Judi Parker

Director

10 West Main St.
Leipsic, Ohio 45856
karimick@fairpoint.net
419-943-2549

Area Agency on Aging
Turra Gorman

806 Bernard St. SW
Massillon, OH 44647
turragorman@hotmail.com
330-899-5318

United Way of Van Wert County
Deb Russell

1151 Westwood Drive

Van Wert, OH 45891
Unitedwayl09@embargmail.com
419-238-6689

Eastland-Fairfield Career & Technical
Schools ABLE

Sherry Childers

Coordinator

4000 Columbus-Lancaster Rd. NW
Carroll, OH 43112
Schilders@efcts.us

800-686-3336

Stop One Place Help Is Available, Inc.
(S.0.P.H.LA)

Marilyn Fritch

Director

256 Mahoning NW

Warren, Ohio 44483
stoponeplace@stoponeplace.org
330-393-0519

Urban Appalachian Council
Nancy M. Laird

2115 8th Street

Cincinnati, OH 45204
(513) 251-0202

Fairfield Metropolitan
Housing Authority
Bruce Burns, Director
315 N. Columbus Street
Lancaster, Ohio 43130
740 653-6618 ext 23
www.fairfieldmha.org

Findlay Hope House for the
Homeless, Inc.

Sammie Rhoades

1800 North Blanchard St., Suite 106,
Findlay, OH, 45840

419-427-2848
Srhoades@findlayhopehouse.org

ONYX Community Corporation, Inc.
Jimmy Gaines, Executive Director
525 Hamilton Street, Suite 302B
Toledo, OH 43604

(419) 324-3619
Jgaines@onyxcdc.org

The Women’s Connection
Kathleen Hebbeler

Associate Director

4042 Glenway Ave.

Cincinnati, Ohio 45205-1443
513-471-4673
kheb@thewomensconnection.org




Perry Burroughs Democratic
Women's Club

Yvonne Harper, President
2337 Franklin Ave.

Toledo, OH 43620

(419) 265-6049 cell

Neighborhood Housing Services of
Toledo, Inc.

Dora Tharp

704 Second St., P.O. Box 8125
Toledo, Ohio 43605
dtharp@nhstoledo.org
419-691-2900

Ottawa County Transitional Housing
Sandy Frandrich

1854 E. Perry St. Suite 43452

Port Clinton, Ohio 43452
sfrandrich@octhi.org

419-734-9494

Concerned Citizens Against
Homelessness

Tamika Vinson

Board President

39 W. Winter Street
Delaware, Ohio 43015
740.362.6096
tamika.ccah@gmail.com

Georgia Anetzberger

Consultant and Research Associate
Visiting Nurse Association Healthcare
Partners of Ohio

1105 Hillrock Drive

South Euclid, OH 44121
ganetzberger@aol.com
216-691-9730

Bernice Harel

Former Executive Director of the Tri-
City Consortium on Aging

2563 Channing Rd.

University Heights, OH 44118
216-371-2536

Toledo Area Ministries (TAM)
Jim Brenizer

Director

444 Floyd Street

Toledo, Ohio 43620

Cell: (419) 410-7502

Main: (419) 242-7401
jbrenizer@tamohio.org

NAMI Franklin County

Rachelle Martin

Executive Director

4500 E. Broad

Columbus, OH 43213

(614) 501-6264 / (614) 266-6709 cell
rachelle@namifc.

CCEDC Community Action Council
Leonard Dillon, Jr

Executive Director

523 Park Avenue East

Mansfield, Ohio 44905
leonardd@ccedc-cac.org
419-522-0791

Behavioral Connections of Wood City
Molly Whelan

P.O. Box 29

280 S. Main St.

Bowling Green, OH 43402
mwhelan@bc.wcnet.org
419-352-5387

The Link

Ann Haynes

P.O. Box 29

Bowling Green, OH 43402
ahaynes@bc.wcnet.org
419-352-1545




