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Frozen Pipes: Action and Prevention
Frozen water pipes can cause major damage to a 
home or business and waste hundreds of gallons 
of water if they burst. Taking some preventive 
steps will make it more likely that your pipes – and 
your home – will make it safely through the winter 
months.

Paul Davis Restoration has more than 40 years 
experience in repairing damage to homes and 
commercial structures due to water, fire, and 
storms. If your policy holder experiences a loss 
such as a result of a burst pipe, call the restora-
tion experts at Paul Davis Restoration.
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·	� Turn off outdoor faucets and disconnect garden 
hoses. If possible, do this at the interior valve 
that supplies these faucets and drain the water 
between the valve and the faucet.

·	� Wrap susceptible pipes in insulation. These 
pipes are usually found in crawl spaces and 
along outside walls. Alternatively, UL-approved 
heat tape can be used to wrap pipes; be sure to 
follow manufacturer’s instructions.

·	� When extremely cold weather sets in, open any 
cabinets under sinks or near outside walls to 
allow heat from the room to reach the pipes. 
This can be enough to keep them from freezing.

·	� You can also let a very slow trickle of warm 
water flow from faucets, especially those on 
outside walls. This minimal flow can prevent 
freezing in many cases.

·	� If you turn on the water and there is no flow, a 
pipe may have frozen. Turn on several faucets to 
prevent further damage.

·	� If a frozen pipe has burst and water damage has 
occurred, turn off the water supply at the main 
shut-off valve and contact a professional water 
damage restoration company.


