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Consonus SAFE™ 
Remotely Managed Email Archiving Service 
 

Solution Overview 

Part of Consonus’ suite of managed data protection solutions, 
Secure Archiving for the Enterprise (SAFETM) is a remotely 
hosted and managed intelligent e-mail and file archiving 
solution designed to store, manage, and locate corporate 
data.  Our SAFETM solution can greatly reduce storage costs, 
improving end-user service levels and simplifying 
administration of your corporate messaging systems. 
 

Customer E-mail System Challenges 

As e-mail is a critical application for every business, we see 
customers struggle with: 

 Ever increasing storage costs across the enterprise, 
particularly with e-mail. 

 Security risks due to the increase of PST files 
throughout the organization. 

 Large e-mail files creating bottlenecks with both the 
backup and recovery of mission-critical information. 

 Costly and cumbersome management of complex 
mailbox structures, leading to much lower end-user 
satisfaction, while detracting from other high-
priority tasks. 

 High costs (and often low compliance) associated 
with corporate policies for information retention and 
deletion at the departmental and end-user levels. 

 In the event of impending lawsuits, speed of legal 
discovery is hampered by the initial collection of 
data and the high cost of legal fees to perform 
detailed data review. 

 

Solution Benefits 

SAFETM readily addresses each of these challenges while 
providing the following benefits: 

 Lower capital expenses through optimized storage 
consumption, with better data compression, 
offloading of data to lower cost storage tiers, and 
reduced backup volumes and windows. 

 Faster recovery in the event of a disaster through 
smaller data units, with no extraneous e-mail stores 
on individual desktops. 

 Simplified, reduced cost of mailbox management, 
freeing users from quota constraints. 

 Strong support for legal and compliance 
requirements. 

 

A Partner You Can Trust 

With SAFETM, you will benefit from the world’s leading e-mail 
archiving solution as reported by Gartner, Forrester and IDC.  
In fact, Symantec’s Enterprise VaultTM is the only product to 
be listed in Gartner’s Leaders Quadrant, an honor it has held 
for five consecutive years.   

Consonus has been a Symantec Platinum partner since 1996 
and is Symantec’s largest Platinum and Support (TSPP) 
provider in North America. We hold proven expertise in 
solution strategy, design, and delivery across heterogeneous 
environments, helping companies to assure the security, 
availability, and integrity of their information. Consonus is a 
true leader in providing remotely managed data protection 
offerings.   

 
Join the hundreds of satisfied customers who have benefitted 
from the solid Consonus and Symantec partnership—
leveraging both companies’ competencies and experience to 
employ a highly credible, expertly managed solution.   
 

  
 

The Value of Archiving as a Service 

Our remotely managed, fully hosted SAFETM solution offers 
these additional benefits: 

 Quickly realized value due to high-speed 
provisioning. 

 Simplicity - You set the policies around your e-mail 
system, and we do the rest, allowing your staff to 
work on other strategic business initiatives. 

 An improved economic model, including little to no 
up-front capital investment and pay-as-you-go 
software, storage and services. 

 Rapid scalability in terms of number of mailboxes, 
volume of data, and additional services required. 

 Assurance that e-mail archives are housed and 
protected in Tier III and IV, SAS 70-compliant data 
centers. 

 

About Us 

Consonus is an IT solutions provider of Data Centers, IT 
Consulting and Infrastructure, and Managed Services. Our 
comprehensive suite of IT services and solutions, combined 
with our highly secure and reliable data centers, allows us to 
address our customers' critical needs of data protection, 
disaster recovery, and virtualization.   
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