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Managed Server — Maximum Performance,
Maximum Security and the Best Service

Rapperswil-Jona, February 10, 2010 — Hostpoint now offers managed server options for the
websites of companies that don’t want to leave anything to chance. The high-availability,

high-performance servers are extremely secure and nevertheless easy to use.

For many small and medium-sized companies, websites are the focus and hub of all communication.
It is thus essential that websites are available round the clock. Every second that the server is offline
is a missed opportunity to impress potential customers or to sell something. Hostpoint has therefore
introduced a new service for websites that need to be online 365 days a year, 24 hours a day: the
managed server. A managed server is the alternative for all SMEs that set great store by the
availability, performance and security of their website but do not want to or cannot afford to invest
anything in infrastructure. There’s also no need for them to maintain hardware or update software —

Hostpoint takes care of it all.

Exclusive, first-class platinum support

A managed server from Hostpoint is available for as little as 590 francs per month. Web and e-mail
data are stored on a failsafe storage cluster. Another feature that doesn’t normally come as standard
in this price segment: The SLA (Service Level Agreement) is included in the subscription charges,
offering guaranteed availability and guaranteed reaction times. And in the unlikely event that
something doesn’t go quite right, Hostpoint’s experts will answer questions in no time at all and solve
problems immediately — exclusive platinum service is part of the all-round service for managed

server customers at Hostpoint.

With 110,000 hosted websites and 125,000 supported domains (status: December 2009), Hostpoint
is one of the most important hosting providers in Switzerland. The company was founded in

Rapperswil-Jona in 2001 and now has subsidiaries in Austria, Germany and Spain.
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