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Leaders from kitchen to customer 
With ideas from real world users like you



DCS a solution for business successDCS a solution for business success

DCS hosted offerings

A turning point for the industry

Existing Hosting
Partners

Better Technology
with

I f B i U
Customer Input

Input from Business Users



Today’s SituationToday s Situation

 Costly changes to old or custom PoS systems 
from vendors to draw new customers

 Lack of visibility across multiple stores, regions 
or brandsor brands

 Spartan features and reporting
 Lack of options to automate and support supply  Lack of options to automate and support supply 

chain, security or training



DCS’s Software as a Solutions (SaaS)DCS s Software as a Solutions (SaaS)
 Fully hosted yet supports offline transactions when 

web connection is not availableweb connection is not available
 Online menu/ordering options
 Real-time integrations to Quickbooks Real-time integrations to Quickbooks
 Fully PCI compliant transactions



DCS Solution includes

Secure web based central solution that meets the 
need of your restaurant typeneed of your restaurant type
 Track employee performance, 
 Track sales performance at location, track individual p

menu items, 
 Have Remote access, anytime, anywhere & 
 M it  l  ti it  d l  d ti   Monitor employee activity and sales and promotions 

DCS will help you, the Franchisee free up time to do 
what’s important, increase revenue and profitability.p p y



Strong technology with real people 
l i  i   h  d isupplying input to the design

DCS Hosting enables you to;

 measure your change in net 
revenues 

 customer counts  and   customer counts, and  

 menu prices 

If you have multiple locations DCS If you have multiple locations DCS 
lets your managers compare 
where their restaurant stands in 
the entire Community of users 
for any given date range. The 
information is calculated 
automatically and delivered to you 
on demand via the Webon-demand via the Web.



Hosting saves you money and lets you focus 
on your customersy
 50 – 80% less than traditional POS – DCS reduces the cost of 

“enterprise management” substantially since all the franchise data resides in 
 l i  one location. 

 Centralized Support – Through our centralized support and training 
center we can train our staff and maintain consistent processes in one 
l  I   h  d l POS d  l    place. In comparison, the traditional POS vendors struggle to maintain 

consistent training and support protocols in place due to their 
reseller/local support business model. 

 Customer satisfaction – DCS can provide you the tools to understand 
what your customers think of your food, staff and environment at each of 
your restaurants



QuestionsQ
Thank you for your time

John Nidelcheff
John@DCSHostedSolutions.comJ @

231.903.4274
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