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About the Survey

United Benefit Advisors, located in Indianapolis, has completed the data collection phase of the 2010 
UBA Employer Opinion Survey. The final results are currently being reviewed and will be available in 
the full report scheduled for release in April 2010. 

In addition to the Survey’s primary questions relating to the four main areas of Health Care Strategy, 
Health Benefits Philosophy and Opinion, Health Plan Management and Consumer Driven Health Care, 
the 2010 UBA Employer Opinion Survey includes a special timely supplement on current Health Care 
Reform issues being considered by both houses of Congress. The following is a compilation of the 
results of the supplemental questions on Health Care Reform completed by 1,510 employers of all size 
companies, industries and regions of the country. These results are likely highly representative of what 
employers believe should be included and excluded in whatever Health Care Reform legislation gets 
passed.

The results are divided into two groups. The first group represents the issues employers felt they want, 
desire and/or support in any Health Care Reform legislation. The second part of this summary is a list 
of those items employers identified as being undesirable and should not be a consideration in the final 
Health Care Reform legislation. Also reported are the actual questions asked and the responses in their 
entirety.

Survey Demographics

Manufacturing

Wholesale Trade - Retail Trade

Professional / Scientific / Technical Services

Health Care & Social Assistance

Finance & Insurance - Real Estate and
Renting & Leasing

Public Administration - Education Services  
- Utilities

Information - Arts / Entertainment / Recreation 
- Accommodation and Food Services

Construction - Agriculture / Forestry / 
Fishing & Hunting - Mining / Oil & Gas 
Extraction - Transportation & Warehousing

All Other Services (Management of 
Companies and Enterprises - Administration 
& Support and Waste Management & 
Remediation Services - Other Services)

31-32-33

42-44-45

54

62

52-53

22-61-92

51-71-72 

11-21-23 

48-49-
55-56-81

 16.3%

 7.4%

 12.3%

 12.3% 

 11.6%
 

 10.3%

 
 4.4% 

 11.8% 

 
 13.6%

 NAICS          %
                                                                 Industry Category Groupings Range         Responses

West 
19.5%

Central 
17.3%

North Central 
24.0%

South East 
18.1%

North East
21.2%

Under 49 
42.4%

50-199 
33.8%

200-999 
18.5%

Over 1,000
5.3%
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Health Care Reform is an extremely important issue for employers of all sizes 
(and their employees), industries and geographic regions and they are anxious 
about the final outcomes.  They are supportive of appropriate reform efforts 
that would provide coverage and financial protection to their employees while 
controlling costs, but are indicating they want whatever final legislation passed 
to be a positive result and not just a political gain for either party.  
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Key Findings

Employers want to be assured that their employees and their families have protection against the 
financial burdens caused as a result of having no or inadequate health care, pre-existing conditions 
and loss of coverage. Yet, at the same time, they do not support individual mandates for coverage 
with or without tax incentives/subsidies.

Employers want their employees to become more personally responsible for their health and support 
mandated wellness programs and employee access to the information needed to make good decisions.

Employers do not believe the current Health Care Reform effort will have a positive impact on health 
care costs. In fact, more than two-thirds stated they believe health care cost will continue rising, while 
only 8 percent anticipate any resulting savings.

Employers generally support Health Care Reform efforts but have little faith the current effort will 
improve costs. They do not support taxation of benefits.

Whatever ultimate program is passed, employers believe that all members of Congress must participate 
in whatever is passed.

Employers Do Not Support

A government-run program. Only one in three employers support a government-run program. Only 24.2 
percent of employers support an exchange/co-op plan being provided by state or federal government.

Mandated employer-provided health care with or without tax subsidies.

Additional results relating to health care in general will be available in the 2010 UBA Employer 
Opinion Survey, which will be released in April 2010.
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Of the potential changes listed below, please indicate which provisions you would support as an employer if there were to be included in a 
health care reform program:

Definitely Would 
Support

Likely Would 
Support

Need to Know 
More

Likely Would 
Not Support

Definitely Would 
Not Support

Immediate coverage for all 
new hires

No pre-existing conditions 
limitations

Community rating of all groups 
under 50 employees

Mandated employer provided 
health care coverage for em-

ployees with a tax subsidy

Mandated employer provided 
health care coverage for em-

ployees with out a tax subsidy

Minimum prescribe level of 
benefits (i.e. maximum deduct-

ibles and out-of-pocket limits)

Public funded option compet-
ing with private plans

Co-op/Exchange plans provid-
ed through the Private Sector 

for small employers (<50)

Co-op/Exchange plans 
provided by the Government 

(state or federal) for small 
employers (<50)

Immediate mandate for cover-
age with tax penalties for non-

participation

Immediate mandate for cover-
age without tax penalties for 

non-participation

Required wellness programs

Mandated quality and price 
reporting by all medical provid-
ers (physicians, hospitals, and 

outpatient services)

Taxing health care benefits 
above a minimum threshold

Requiring Congress to partici-
pate in any mandated federal 

program/design

Provide coverage for pre-
retirement age employees via 

Medicare

Requirement to provide Long 
Term Care coverage to em-

ployees/dependents

21.1% 25.1% 15.2% 23.5% 15.1%

12.1% 32.9% 47.7%

7.4% 16.8% 45.3% 14.3% 16.2%

6.7% 15.4% 26.6% 25.2% 26.1%

12.1% 33.3% 27.5% 24.6%

16.8% 37.4% 22.2% 14.5% 9.0%

29.1% 39.6% 21.3%

7.6% 26.0% 31.0% 32.6%

45.0% 19.3% 21.2% 7.5% 7.0%

7.6% 19.9% 42.9% 17.0% 12.6%

5.0% 14.8% 34.8% 25.2% 20.2%

11.5% 20.2% 30.2% 15.0% 23.1%

7.7% 33.3% 30.2% 18.4% 10.4%

7.9% 41.8% 24.0% 23.7%

7.5% 19.3% 42.9% 17.7% 12.7%

19.6% 28.9% 43.3% 5.7%

38.3% 33.4% 16.3% 8.1%

4.0%

2.4%

2.6%

3.0%

2.6%

4.8%

2.9%

5.1%

4.3%
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Should a comprehensive Health Care Reform Bill be passed that 
included required minimum employer contributions beyond what 
you are currently contributing, what changes (if any) would you 
make to your plan(s)?

Would inclusion of coverage/contribution mandates have an impact 
on any retirement programs you currently offer your employees?

Should a comprehensive Health Care Reform Bill be passed, what do you think will happen to the following costs over the next five years:

19.5%

2.9%4.5%

20.9%

52.3%

Health Care Costs

19.8%

2.2%
6.2%

22.1%

49.7%

20.0%

1.8%
6.2%

22.3%

49.7%

21.8%

2.4%
8.1%

20.2%

47.5%

Prescription Drug CostsPhysician Costs

Hospital Costs

Increase, but no more 
than present trends

Increase at a much 
higher trend rate

Increase but at a 
lesser trend rate

Decrease 
a little

Decrease 
substantially

n Cancel my cover-
age completely

n Reduce coverage/
eligibility to match my 
current premium 
contributions

n Eliminate other 
coverage(s) (dental, 
vision, disability, etc.) 
to help offset the 
additional cost

n Increase contribu-
tions to the required 
level and make other 
changes to compen-
sate

n Yes, we would 
likely terminate our 
current retirement 
plan(s)

n Yes, we would have 
to reduce contribu-
tions to our retirement 
plan(s)

n It would have no 
impact on our current 
retirement plan(s)

n There would be no 
impact as we do not 
offer any retirement 
plan(s)

43.2%
41.7%

12.1%

3.0% 3.6%

28.7%26.3%

41.4%
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2010 UBA Employer 
Opinion Survey

Survey results, in whole or in any part, may not 
be reproduced, duplicated, stored in any 
information and/or retrieval system, transmit-
ted, or distributed by any means, electronic or 
mechanical, including photocopy, FAX, scan, 
email or electronic delivery, without the prior 
written permission of United Benefit Advisors, 
LLC. Violations of copyright law are punishable 
by fines of up to $100,000 per violation.

This report is published by 
United Benefit Advisors, LLC (UBA).

All content is for informational purposes only 
and is not to be construed as a guarantee.

For additional information regarding the  
survey, please contact:

United Benefit Advisors, LLC
Attn: Carmen LoCascio
Manager, Surveys and Member Services
280 East 96th Street
Suite 250
Indianapolis, IN 46240
(317) 705.1800
clocascio@UBAbenefits.com
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About United Benefit Advisors
This information is brought to you by your Member Firm of 
United Benefit Advisors, an alliance of more than 140 premier 
independent benefit advisory firms and one of the nation’s five 
largest employee benefits advisory organizations. UBA Mem-
ber Firms actively collaborate and share wisdom with busy 
employer benefit decision makers who want assurance that they 
are making informed choices in a complex and ever-changing 
marketplace. UBA Members serve nearly 40,000 private corpo-
rations and public employers across the U.S., Canada and the 
U.K. As trusted advisors, UBA Members help their clients man-
age $16.5 billion annually in employee benefit expenditures on 
behalf of 4.8 million employees and their families.
 
About The UBA Surveys
UBA also conducts an annual health plan survey that provides 
small to mid-sized employers with valuable benchmarking data 
that previously was only available to large corporations. With 
responses from 17,655 health plans sponsored by 12,316 em-
ployers nationwide, the UBA Health Plan Survey is by far the 
most comprehensive, validated survey of medical plan design 
and plan costs ever conducted. UBA also sponsors the Em-
ployer Benefits Perspective survey and the Employer Opinion 
survey through the joint effort of select UBA Member Firm 
clients and area employers. For more information, contact your 
local UBA Member Firm or visit www.UBAbenefits.com to find 
a Member Firm near you.

®

Advisors
United 
  Benefit Shared Wisdom. Powerful Results.®
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