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For Immediate Release

AVV Named Diamond Award Winner in the 2010 Dealers' Choice Awards

WESTERVILLE, OH—March 31, 2010—AVV has been named the recipient of the Diamond Award in the CRM category of the Auto Dealer Monthly 2010 Dealers’ Choice Awards.

“It takes more than just great products or services to make a company stand out among its peers; it takes great employees behind it who create, market and support those products and services. This year’s Dealers’ Choice Award winners certainly have some great talent to stand behind their outstanding products. It’s a privilege to recognize some of the best in the industry,” said Harlene Doane, editor of Auto Dealer Monthly. “AVV should be very proud of their products, services and their staff.” 

AVV, also a recent recipient of the DrivingSales 2009 Top Rated ILM award, has begun 2010 with several improvements to their products and services, including an updated Web Control user interface and new WebResponse email templates. According to Ed Braunbeck, general manager of AVV, “Being recognized with the Diamond Award in the CRM category not only tells us that today’s dealers hold the products and services they receive at AVV in the highest regard, but they are seeing the results they expect as well. We are very excited about this recognition and will strive to continue this standard in the future.”
The Award Process

This is the sixth year Auto Dealer Monthly has recognized the most highly regarded vendors, suppliers and finance companies in the retail automotive industry, as voted on by dealers and dealership personnel.

Overall, 54 awards were given to 42 companies. In 20 distinctive categories of products and services, more than 11,000 votes were cast. Ratings were gathered on the performance of the product or service, as well as the customer support and service provided, and the overall value compared to cost to the dealership. 

The complete list of winners can be found at http://www.AutoDealerMonthly.com. The feature article on the 2010 Dealers’ Choice Awards is in the April 2010 issue of Auto Dealer Monthly magazine, which can be found here: http://autodealermonthly.epubxpress.com.  

About AVV 

AVV, a division of Dominion Dealer Solutions, is a leading provider of independent lead management tools including Web Control, AutoManager and WebResponse. AVV is a certified OEM provider to more than 14 manufacturers including: Acura, Audi, BMW, Ford, General Motors, Honda, Hyundai, Infiniti, Kia, Mazda, Mitsubishi, Nissan, Subaru, and Volvo. AVV’s performance reporting enables thousands of dealers nationwide to manage the entire car buying process—from online browsing to the showroom sale to post-sale service. It’s Simple. Reliable. Powerful. For more information, visit www.avv.com.

About Dominion Enterprises

Dominion Enterprises is a leading marketing services company serving the automotive, enthusiast and commercial vehicle, real estate, apartment rental, and employment industries. The company’s businesses provide a comprehensive suite of technology-based marketing solutions including Internet advertising, lead generation, CRM, Web site design and hosting, and data management services. The company has more than 40 market-leading Web sites reaching more than 17.6 million unique visitors monthly, and more than 280 magazines with a weekly circulation of 2.4 million. Headquartered in Norfolk, Va., the company has 4,900 employees in more than 186 offices nationwide. For more information, visit www.dominionenterprises.com.
About Auto Dealer Monthly, LLC

Auto Dealer Monthly is the day-to-day resource for automotive dealerships of all sizes. It is known for offering business solutions to dealers by providing information necessary to make wise decisions regarding products, services or process changes in daily operations. Auto Dealer Monthly is also the publisher of Auto Dealer Monthly magazine and creator of SpecialFinanceInsider.com and AutoDealerPeople.com.
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