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Options for Configuring Learning Management System (LMS) Campuses

By Steve Pena, Senior Instructional Designer and Implementation Specialist, SyberWorks, Inc.

Today we will look at two different ways to configure campuses in a Learning Management System
(LMS). The configuration use case that works best for you will depend on your company’s specific
business requirements.

The biggest decision you'’ll need to make is between implementing a single campus with separate
“sub-campuses” or building multiple entirely separate campuses. Most LMSs support both options
—some more than others.

One Campus with Sub-Campuses

In this model, a single LMS runs different sub-campuses for various organizational groups. If you
are offering branded courses to your customers through the LMS, you’ll have to not only
implement customer-specific course content but also deliver and track these courses separately.

How does that work exactly? Let’s walk though an example. Your company sells training to
pharmaceutical firms and each of those firms has a set of courses specifically customized for them.
When a user for one company (PharmaA) logs into their LMS, they should be able to:

« See specific PharmaA branding on their campus.
o Access only their company’s customized courses.
« Access only the classes for which they can sign up (perhaps in a separate facility).
« View reports that show only their courses and classes.
The LMS administrator for this PharmaA customer will only be able to access:
« User data for their company.
« Courses designated for their company.
o Class schedules for their company.
« Reports about PharmaA users and courses/classes.

In some LMSs, you can also configure permissions for these administrators, so that they can
manage only pre-specified campus functions. Continuing with our pharma companies, you may
have arranged (under contract) to allow PharmaA administrators to perform these functions:

« Enter new users.

« Edit existing users.

« Authorize users for courses.

« Enroll students in classes.

« Track students’ progress through specific reports.

But you’ve been asked to configure PharmaB’s campus so that its administrators only have
reporting access. You will assign courses, enroll students in classes, and perform user-
administration functions under contract to them.
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