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Plus Consulting Named Top New Partner in North America by SugarCRM

CRM Solution Provider, Plus Consulting, awarded top honors at SugarCon 2010
Conference

Pittsburgh, PA—May 5, 2010—PIlus Consulting has been named Top New Partner in North America by
SugarCRM, Inc. the world’s leading provider of commercial open source customer relationship management
(CRM) software. The announcement was made at the recent SugarCon 2010 customer and partner
conference held April 12-14, 2010 in San Francisco.

Plus Consulting is one of SugarCRM's top North American VAR partners, and among the earliest to
deploy CRM in the cloud for its clients. In addition, Plus Consulting is one of only a few partners certified as
an Authorized Training Partner.

"We've invested our corporate resources in the SugarCRM solution because we believe that open
source software is an extremely viable option for our clients seeking quick deployment, a rich feature set,
and lower cost of ownership,” said Heath Flicker, Managing Director at Plus Consulting. “Cloud computing
solutions like SugarCRM offer added flexibility in deployment options and robust customization tools. It's an
option that has been very well received by our clients and we expect it will continue to gain popularity.”

SugarCRM can be deployed on-demand, hosted on the company’s own servers, or on-site, within a
company'’s own network firewall. Regardless of deployment options, all SugarCRM information is accessible
through a standard web browser.
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About Plus Consulting

Plus Consulting delivers Customer Relationship Management (CRM), Web Portals and Business
Intelligence solutions to a broad spectrum of industries. Headquartered in Pittsburgh, PA with offices
in Philadelphia, Washington DC, Scottsdale, Portland and Tampa, Plus Consulting provides technology
guidance, implementation services, training and support to a national customer base. With over 200 CRM
implementations under their belt, Plus Consulting is a proven industry leader. Learn more by visiting www.
plusconsulting.com or by calling (412) 206-0160.



