FREEAGENT CENTRAL PRESS PACK

About FreeAgent Central

FreeAgent Central is an independent software company pioneering online accounting for the small business and freelance market.  Launched in 2007, the company is run by founders Ed Molyneux, Olly Headey and Roan Lavery.

FreeAgent is simple but powerful online accounting and invoicing software.  The innovative service quickly attracted a devoted following of users and has grown rapidly since launch, currently with 2000 subscribers and this figure growing 
every month.  

The company works in partnership with many of the UK’s largest accounting practices, specialising in freelancers, to offer the service to their clients. Focused first on the UK, the company plans to launch in Europe before going Stateside within the next three years.

As freelancers themselves, the three founders of FreeAgent Central needed a finance tool that would give them a clear picture of their business accounts. That product did not exist and so FreeAgent was born.

What is FreeAgent?

FreeAgent is accounting Nirvana for freelancers and small businesses.  It allows users to invoice clients, track expenses and work out what they owe the taxman. Being online FreeAgent is accessible around the clock, updating its software on demand. 

Freelancers need to be in control of their finances, particularly during the tough times of recession. FreeAgent is easy to use and gives a clear, up to the minute, picture of a businesses finances, making financial decisions easier to make.  

Ed Molyneux, FreeAgent Central CEO explains: “Most freelancers worry about their accounts.  Feeling guilty they are not on top of them and fearing a nasty surprise if they were to look too closely.  People go into business because they are good at what they do.  Not because they are accountants.”

The software has a clean and simple design, highly intuitive and usable. It will prepare VAT returns, calculate self assessed income tax and corporation tax and manage PAYE and National Insurance. Users can monitor profit and loss, send and track invoices, track time and expenses, manage projects and payments. 

FreeAgent Central has created an online forum for a community of users to openly discuss ideas, questions and problems. Knowledge base articles and a business blog offer guidance and information about changes to accounting practice and  a broad range of business issues.  Additionally there is a live advice helpline where users can ‘Ask an Expert’ about financial problems they may be experiencing. 

FreeAgent encourages collaboration between accountant and client by allowing accountants to login to the system, so they can offer the most up-to-date advice. Accountants can easily export trial balance data to generate end-of-year accounts.  

Freelance working is a growing trend in the UK as more people are attracted by the entrepreneurial spirit as well as the independence, freedom and flexibility it offers.

The UK freelance market is largely untapped as most online accounting packages are aimed at small business with bookkeepers.  Early adopters of FreeAgent include journalists, graphic designers and independent finance advisers.

Made up of 1.4 million workers the freelance market looks set to grow as recession hits the recruitment market.
FreeAgent is subscription based with costs starting at £15 per month for a sole trader, £20 for a partnership and £25 for a limited company. 

The People

Ed Molyneux, CEO

Ed spent 11 years in the Airforce and before launching FreeAgent Central worked as a freelancer in the aviation industry.  He lives outside Edinburgh with his young family in a house he designed and built himself.
Olly Headey, CTO

Starting his career as a video games programmer Olly moved into the media working with the Australian Broadcasting Company and Capital Radio.  He founded his own web design and development consultancy in 2005, working primarily in the City with large financial institutions. He and his family live in central London.

Roan Lavery, Design Director

With a PhD in condensed matter physics Roan is an award winning web developer based in Edinburgh.  He recently re-designed a website for the Institute of Chartered Accountants England and Wales and also launched the first social networking site for accountants. 

THE TECHNOLOGY

FreeAgent is part of the Software as a Service (SaaS) trend: subscription based, allowing access from anywhere and providing economies of scale for small businesses and freelancers. 

FreeAgent Central provides online accounting for micro businesses via Amazon S3 storage, cloud computing technology which allows major data storage needed for online accounting. 

All information which passes between the servers and a user’s computer is encrypted using a technology called Secure Sockets Layer (SSL), the same technology that banks use to protect data.
Rackspace, the UK's most vigilant hosting company, is in charge of FreeAgent servers. They have very tightly-controlled physical security and highly resilient networking and power facilities. 
SERVICES

Money at a Glance

The FreeAgent overview brings the entire financial picture together into one place, to give an at-a-glance snapshot of money coming in and out.

· An invoice timeline showing what invoices have been sent and paid

· Account statements show how much is in the bank

· Recent time slips and expense panels keep track of time and money

Track Time on Projects

FreeAgent logs timeslips for work done and tasks on active projects.

· Quickly add daily timeslips for current projects or add them a week at a time

· At the end of a project automatically generate invoices from unbilled time

· Generate monthly time reports for individual projects

Fast, Professional Invoicing

· Easily create invoices from recorded time and re-billable expenses

· Customize your invoices with your logo

· Choose from a gallery of great invoice designs

· Create your own custom invoice design

· Save or email as PDF

· Collect online payment with PayPal

· Setup recurring invoices

· Track invoice status through to payment

Track out-of-pocket Expenses

· Track out of pocket expenses, which don't go through a business bank account.

· Keep track of mileage to and from clients.

View money in and out

FreeAgent builds a picture of finances from electronic bank statements. 

· Download statements from bank website

· Upload securely into FreeAgent

· Provide an explanation for transactions...

· ... and FreeAgent learns for next time

· With transactions uploaded and explained, FreeAgent produces draft accounts with no extra work.

· The option of using a business bank account or a personal bank account. 

· On a personal account, keep business-related transactions clearly separated from personal spending.

Accounting Features

· Instant access to Profit and Loss (Sales, Overhead and Operating Profit figures).

· Collaborate with Accountants by creating a login for them, so they can offer the most up-to-date advice. 

· Easily export Trial Balance data for the accountant to generate end-of-year Accounts

· Easy sales tax or VAT/GST reporting, with easily customisable rates for all Universal Accounts.

For UK Sole Traders:

· Use a personal bank account to track occasional business income and expenses

· Prepare VAT Returns

· Calculate Self-Assessed Income Tax

For UK Limited Companies:

· Simple Directors' Payroll

· PAYE and NI

· Corporation Tax

· Smart User Payments, to automatically allocate payments as Salary, Expenses and Dividends

PARTNERS

FreeAgent Central aims to establish partnerships with accounting practices to offer the software to their clients. 
Online accounting is part of an accelerating trend towards conducting business online.  Online banking and retail are accepted as part of every day life and the market is demanding online accounting. Online accounting boosts productivity and helps accounting practices to grow by cutting down on labour intensive and unprofitable ‘book keeping’ activity.

FreeAgent Central has already formed partnerships with: 

· 3CA 

· One Accounting 

· Upton Accountants 

· Quay 

· Nixon Williams

· Blevins Franks 

CASE STUDIES :: Blevins Franks Selects FreeAgent for all Microbusiness Clients
Background

Established in 1975, Blevins Franks is a chartered accountancy and tax adviser practice with clients ranging from the freelancer up to large businesses. 

Rebranded as BFCA in April 2009, the practice has offices in London and Malta and looks after most of its clients remotely by email and telephone. 

Challenge

Shortly after the start of the millennium, HMRC introduced new regulations to ensure small companies and contractors had a better understanding of their company, including its finances. 

Since then, BFCA has adapted its approach so it can still provide expert advice but also offer services that keep clients informed. To do this a clear and simple system to present accounting information to the client was needed, with online connectivity being key. 

BFCA had explored a number of different online accounting systems but found the majority were usable for the accountant but confusing for the client. It needed an intuitive system the freelancer and contractor would be able to understand. 

Having tried to develop its own system, Head of Small Business, Phil Richards was always on the lookout for an online service that could benefit the company and its clients. The ultimate challenge was finding software which wouldn’t require manual intervention from BFCA’s accountants, and would allow its clients clear control of their finances at all times. 

Solution

FreeAgent came to Phil Richard’s attention when he was reading a popular freelancer forum. An online accounting service created by freelancers for freelancers, FreeAgent is easy to use and gives a clear picture of profit and loss, making financial decisions and running a freelance business easier. 

For BFCA, FreeAgent was the ideal offering because it included everything a freelancer or contractor needs to manage their own company. Working hand in hand with the software, the BFCA service provides the valuable advice and information to ensure clients get the maximum benefit for their company. 

Being online, FreeAgent can also be accessed by both client and accountant when BFCA needs to provide remote advice and, where required, complete end of year financial statements. 

From March 31 2009, BFCA moved all its freelancer and contractor clients onto FreeAgent Central software. The software is now included as part of BFCA’s annual fee and provides clients with an up to date tax position for the last tax year. 

The software allows BFCA clients to prepare VAT returns, calculate self assessed income tax and corporation tax and manage PAYE and NI. Users can monitor profit and loss, send and track invoices, track time and expenses, manage projects and payments. The service is also hugely attractive to BFCA with its benefit of linking personal and business tax together in a simple way.  

Results

For BFCA, FreeAgent is the ideal online accounting system for freelancers and contractors, constantly evolving and staying relevant as the world of accounting continues to change. 

As the client gets a better grip of their finances, BFCA is able to focus on providing expert knowledge and advice to its many clients. 

Phil Richards, BFCA Head of Small Business said: “We knew what we wanted but were technically unable to do it for over a decade.”

“FreeAgent is something that people can instantly understand and this is hugely beneficial for us and our clients. Initial feedback has been very positive as clients start to see the immediate and automatic picture of their finances.” 

CASE STUDY :: SNAP BUSINESS DECISIONS MADE EASY

Ian McGraw has been working as a freelancer and photographer since 2001.  With clients including Liberty’s, Unilever and David Lloyd Leisure, his portfolio covers product, corporate, social, architectural and interior photography.  He also runs a successful wedding photography business offering a full service for the bride-to-be with packages including personal training, hair and makeup.

Challenge

Like many freelancers Ian went into business because he was good at what he does.  Not because he was an aspiring accountant. After seven years in business he was trapped in ‘spreadsheet hell’ with a bewildering array of systems he found complex to maintain.

You can’t run a business without knowing the figures and Ian wanted a clear picture of his profit and loss so he could forecast income for the coming months and plan his business.  Additionally he needed to keep control of cash flow by tracking invoices, so he could identify late payers.

Solution

Searching on the PCG website, Ian found FreeAgent Central, an online accounting service. Starting with a free trial on FreeAgent was painless and Ian was immediately able to generate invoices without inputting vast amounts of historic data.

Ian started entering data to FreeAgent mid-way through his financial year and quickly realised it was 100% more reliable than his existing system with a high correlation between what FreeAgent was telling him and what his accountant was telling him.

The software has a clean and simple design, highly intuitive and usable. It prepares VAT returns, calculates self assessed income tax, corporation tax and manages PAYE and NI. Users can monitor profit and loss; send and track invoices; track time and expenses and manage projects and payments.
Results

Most freelancers worry about their accounts.  Feeling guilty that they are not on top of them.  And fearing a nasty surprise if they were to look to closely. 

FreeAgent is easy to use and puts the freelancer in control of their money.   Ian now has a clear picture of money coming in and out of his business.  

Tax is a major liability for any business, so having an up to date view of the amount that is accumulating is immensely valuable to Ian, particularly in light of the current changes in corporation tax and VAT.

 “FreeAgent has taken the quarterly panic out of preparing my VAT, invoicing and expenditure reports. It was quick to get going and is already saving me a large amount of time and is well worth the money.  The home page gives me a clear picture of my finances, and my accountant can log in remotely. So now I know at a glance whether I should go buy that new camera or not!”  Ian McGraw LBIPP, Photographer

http://www.ianmcgrawphotos.co.uk
http://www.veilandtrain.com

�Hi ed – can we put a figure to  your rate of growth?








