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INTRODUCING iDISCOVER

E-DISCOVERY SOLUTIONS

SERVICES OVERVIEW

OUR MISSION

Deliver smart flexible e-discovery solutions that combine leading technol-
ogy and professional services with relentless efficiency that delivers on
time every time.

CUSTOMIZED E-DISCOVERY TO FIT YOUR NEEDS

iDiscover offers unique culling, processing and analysis technology called
Invariant™. The platform is built on a flexible plug-in architecture allowing
iDiscover to rapidly respond to custom requests to address new file
types, process existing file types in new ways, create custom data filters,
and generate customized reports throughout the e-discovery process.
iDiscover has proven to deliver the highest quality results with the most
robust services on time every time. iDiscover also provides accelerated
review through powerful defensible culling, fast hosted Relativity review
services and partnering with leading review staffing organizations to
create the most efficient processes possible.

COMPLETE PROFESSIONAL SERVICES

iDiscover delivers the non-compromising and cost-effective solution
needed for successful e-discovery projects of all sizes. We provide
competitive pricing that includes services from dedicated professionals at
every step in the process. iDiscover experts know how to best capitalize
on e-discovery technology to deliver the greatest value and ROI. Our
experts import, search, manage, and QC your data while giving you all
the control you require. Proven project management and quality control-
procedures ensure the highest quality error free services possible.

A TRUSTED PARTNER

iDiscover has developed a dedicated client base by being fast, effective,
and trusted while providing predictable costs and outcomes. Clients
include law firms of all sizes, large enterprises, and other service provid-
ers in the e-discovery industry. The company has offices in New York,
San Francisco, Phoenix, and Washington DC in conjunction with Safe
Harbor certification we can provide critical e-discovery services on a
global level.

RECENT ACCOMPLISHMENTS

» Saving 4 weeks and 58% off initial review estimates

* Loading, processing, and hosting 2.9TB in 4 days

* Defensibly culling a dataset to just 1.4% of its original size

» Reducing total cost of ownership while providing increased service
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SOLUTION OVERVIEW

Invariant™

HIGH PERFORMANCE RELATIVITY
SUPPORT & HOSTING

iDiscover provides the highest level of
performance and security in Relativity
hosting. We are a Premium Hosting
Partner and have achieved the rigor-
ous Relativity Best In Service distinc-
tion. Our hosting and customer service
were proven to be of the highest
quality providing the best overall user
experience. We offer full redundancy
and fault tolerance over dedicated
100Mb lines. iDiscover’s Invariant™
together with Relativity provide a
seamless technology integration
streamlining the delivery to review.
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THE iDISCOVER SOLUTION

FEATURES & BENEFITS

INVARIANT™ & RELATIVITY® SERVICES
CULLING, ANALYSIS & PROCESSING POWER

Invariant is used in the early stages of a project to (1) provide early
data analysis and reporting (2) ensure all data is extracted accurately,

and (3) provide powerful cull, filter, search and de-dupe prior to review.

Invariant provides:

» Managed import: success rate 99.885% (2,500+ file types)

» Managed and assisted search

» Robust early analysis and reporting tools

» Powerful filter, cull and de-dupe technologies

» Unicode based: accurate multi-language extraction

» Plug-in architecture: allows rapid development of custom tools

» |Intelligent OCR

» Support for deeply embedded documents

» Dynamic metadata extraction: collects all possible metadata fields
» Special processing and accurate layout: Office docs, PDF, Email
» Custom high speed rendering engine for email, PDF, TIFF output
» Robust exporting options

» Deliver TIFF, interactive full color PDF, or natives

» System designed to maximize automation and reduce errors

» Multi-threaded distributed computing environment

» Secure redundant facilities provide high data availability
Invariant is used in the later stages of a project to provide robust

exporting options and powerful rendering abilities to supply data as
requested rapidly and accurately.

REVIEW WITH RELATIVITY

> Fast redundant hosting environment
> Relativity management and dedicated hosting

> Most robust and user friendly review environment
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COMBINED TECHNOLOGIES
FOR ACCELERATED REVIEW

Invariant and Relativity provide an
integrated platform to streamline and
accelerate review. iDiscover’s expertise
in training and hosting for Relativity in
conjunction with Invariant’s abilities to
defensibly reduce the data set prior to
review can dramatically reduce the
time and expense of the process.

The results experienced with the
combined technologies speak for
themselves. See iDiscover case

studies to learn more.

> COLLECTION
> ANALYSIS
> PROCESSING
> REVIEW

> PRODUCTION

> Conceptual Search: Concept Analytics, Keyword Expansion, Clustering...

> Emerging as industry standard reducing the need for repeated training

» Project Management: knowledgable and experienced with proven procedures

» Sr. Techs manage data migration through the system

» Quality Control: Interactive checklists, and “eyes on” QC of all documents delivered
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