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Marcus McCue joined Guardian Mortgage in 2002 and serves customers from the company’s Plano location and leads the company’s sale staff. However, Marcus understands that there is more to a successful mortgage than the sale. His mantra is: “There’s more to a mortgage than the close.”

Like his Guardian counterparts, Marcus knows that the loan closing is simply the start of a relationship that lasts the life of the loan -- even when it means helping a customer 30 years or more down the road. Counsel, support and personal service are paramount to becoming a “trusted mortgage advisor” for Guardian’s clients.

“Too many loan officers in our industry just focus on selling a borrower a mortgage loan - without listening to the borrower’s desires or asking the right mortgage planning questions,” he says. “It is our responsibility to create mortgage solutions that complement our client’s overall financial strategy and allow them to most effectively accomplish their short and long-term financial goals.”

Marcus works diligently to apply his education, experience and motivation to improve his customer relationships and transactions. This focus includes using innovative thinking and current technology to improve the loan experience for his clients, without sacrificing the traditional, one-to-one customer service that is the foundation of the trusted mortgage advisory role. With this forward-thinking approach, Marcus continues to measure his success by his client’s willingness to confidently refer him to others as the lender you can trust.

Prior to working for Guardian, Marcus served as vice president of commercial banking for a Dallas bank and as an Internet “dot-com” executive. Reared in a small Nebraska town, Marcus came to Dallas in 1997 and earned a bachelor’s degree in business administration at Southern Methodist University. Marcus enjoys spending time with his wife and four young children, as well as playing golf and watching Nebraska Cornhuskers football.

