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Date Founded/Commenced
July 2008/January 2010

Description

Trustnode is the creator of an online, interactive benefits education and enrollment platform driven by The Potters and Friends™, a cast of programmable, animated cartoon characters linked to an insurance knowledgebase.  The Trustnode platform enables insurance carriers and agents, benefits brokers, and employers to quickly and easily provide a personalized online experience that more effectively engages employees in the benefits enrollment process.  
Clients

· insurance carriers/agents

· benefits brokers

· large employers

Elements
· Ease of Recognition - Studies of human perception reveal that the exaggeration and simplification inherent in cartoons can be extremely effective in helping people recognize objects.
· Ease of Understanding - Well-designed graphics and dynamic data visualizations enable Trustnode to harness viewers’ innate perceptual – pre-cognitive – skills and help them better grasp complex ideas.

· Brand and Trust - Trustnode’s cartoon characters are carefully designed and scripted to evoke recognition and trust with their distinct visual forms and accurate, easy-to-grasp, personalized information.

· Anxiety Reduction - Cartoons have been used throughout history to convey difficult to understand and/or discomfiting information.

· Adaptive Design - Trustnode’s library of extensible objects and advanced authoring environment enable it to quickly generate new characters, behaviors, and scenarios that can be programmed to react to user input and to each other to create games and simulations, according to customer requirements.
Process
· Engage prospects with entertaining, multi-layered content and experiences

· Educate with interactive story-telling and data visualization

· Enroll with interactive knowledgebase that guides prospects through purchase and enrollment

Benefits
· Increase participation rates

· Enhance understanding of benefits value
· Improve employee satisfaction
· Lower cost of communication
· Increase sales volume of  voluntary group insurance products

Founders

· Kevin Dunn 

· Mike Mills, PhD 

· Peter Stevenson
Management Team
· Kevin Dunn - Marketing and Business Development

· Peter Stevenson – Operations Management

· Michael Hoch, PhD – Product Management and Technology
· Russell Wilkins – Art Director/Animator

· Roger Bradley-Jungemann – Software Engineer
Board of Advisors

· Mike Mills, PhD – Trustnode co-founder, User Experience Engineer
· Tim Handren, owner – Management Consulting
· Lincoln Collins, founder – WealthVest Marketing
· Daniel Siegel, managing partner – Dewitt & Siegel, LLP
· John Melbon, SVP – USI Insurance Services/USI Southern California
· Claudio Pinkus, managing partner – NetStrategies
· Jennifer Benz, founder/chief strategist – Benz Communications
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