H&‘ ‘ 6154 N. Meeker PI., Ste. 100

Bridging the Enterprise Computing Gap Boise. ID 83713

(800) 338-6692 Sales

(208) 377-0336 Main
FOR IMMEDIATE RELEASE (208) 377-0069 Fax

www.hwcs.com

Contact:
Pam Sichenze
208-377-0336 or psichenze@hwcs.com

Texas Computer Cooperative reduces JES2 printing costs, improves service

BOISE, Idaho — July 7, 2010 — H&W Computer Systems, Inc. today released a case study that details how the
Texas Computer Cooperative (TCC) used H&W'’s JES2Web software to reduce JES2 printing costs and
provide browser access to the JES2 input queue. The TCC is a consortium of regional, nonregulatory education
service centers in the state of Texas. Education Service Center, Region 20 in San Antonio is one of these
centers, which assist school districts within their regions in improving student performance and increasing the
efficiency and effectiveness of school operations.

After an extensive search, the TCC chose JES2Web because it successfully addressed the company’s specific
requirements. The requirements consisted of the ability to create PDF versions of JES2 reports, to have a
browser-based interface, to allow users to monitor the JES2 queue, to allow users to print without a 3270
connection, and to provide secure report viewing.

“Of the five requirements that we had, JES2Web answered every one,” said Hugh Rayburn, Systems
Programmer Il at Region 20.

Allowing users to create PDF versions of JES2 reports using JES2Web proved significant to TCC in giving
users more flexibility in finding data within reports and reducing printing. Rather than printing an entire report,
district staff and administrators can now print only the pages they need, reducing waste.

“In the old days they could pull a report up, and they would have to literally search through the whole report to get to
a section they wanted,” said Alfred Ovalle, Senior Systems Programmer at Region 20. “With PDF format, they can
do a search on a key word and get there immediately and print what they need, which makes it a lot easier.”

Also with JES2Web, district staff and administrators can now see their print jobs in the JES2 queue, see which
jobs are ahead of theirs, and know that their jobs were submitted and will execute and print.

“They can see in their particular initiator what jobs are running and if something is taking a long time,” said Pat
Nickle, Coordinator Il for Business Consulting Services at Region 20. “That's very helpful to them so they'll
know their job is there, and they've got ten in front of them, so it will take a little bit longer to run.”

Before implementing JES2Web, district staff and administrators couldn't see what was holding up their jobs.
When this happened, they often submitted the same job multiple times, which adversely affected system
utilization and performance.

“We could have three or four or five submissions of the same job just because users didn't have that input queue to
look in,” said Wayne Parker, Component Director of Systems & Operations for Information Systems at Region 20. “If
you have hundreds of users doing that, you could see how that could potentially impact the system's performance.”

To see how TCC succeeded with JES2Web, read the case study: http:/Amwv.hwes.comiples2weblcase _studiesireqgion20 pdf.asp




About H&W

Headquartered in Boise, Idaho, H&W has been a leading provider of business software solutions to
corporations and other organizations since 1979. H&W creates secure, technically sound software that fulfills
the needs of both the business units and IT departments of companies. Today, hundreds of corporations

worldwide including many Global 500 companies trust H&W with their business software needs. For more
information, visit www.hwcs.com.
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