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Fast Facts

Our Mission

Our mission at Deductible Shield is to help our Members save money; avoid financial hardship when disaster strikes their home; and reduce their stress by helping them select pre-screened and qualified professional contractors to repair and restore their home.

Our Company

Deductible Shield is based in Atlanta, GA and employs and/or contracts only with on-shore American companies and partners. As an American company, all dollars earned remain in the United States of America. This firmly-held belief encourages Americans to buy from Americans and helps support the American economy.

Our Partners

Deductible Shield screens its contracting partners thoroughly. We stand behind our commitment to our members’ satisfaction so strongly that we employ a one-strike policy. If a contractor fails to perform the work satisfactorily and/or professionally and a resolution is not reached, the contractor will be released from the partner program. 

Our Beliefs

We believe: 

· a loss to a home shouldn’t create a financial hardship

· in buying American products and services to aid in the American economy

· in fair prices

· in ethical conduct

· in fostering relationships with our Members, partners, and suppliers

· that our partners will treat our Members with the utmost care 

· it's important to safeguard our Members in times of need and distress

· that our Members matter and their concerns are our concerns
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