InVI Z’.o I Sensible Technology Management

Our Services

On Demand Computer Support

Our On-Demand computer support services provide you with a fast and reliable response to handle your
everyday technology challenges and get you back up and running when things do not go as planned. We offer
competitive service rates on a per incident basis and flexible support options to get your business back on the
right track.

Services We Provide:

» Computer Repair ¥ Data Backup & Recovery » Network Design & Installation
» Computer Setup * Data Migration » Server Support
*» Hardware Upgrades » Mobile Device Support ?» Virus/Spyware Removal

Managed IT Support Services

We offer proactive IT support, management and monitoring of every technology system in your small busingss.
You pay one flat monthly fee and while you focus on what you do best, we ensure that the technology systems
you depend on stay up and running. Our service even goes the extra mile with unlimited technical support so you
can be confident that every technology problem will be handled effectively.

What You Get:
*» Support » Management » Monitoring/Reporting
< Unlimited Technical Support % Proactive Maintenance 2 24/7 Network Monitoring
< Guaranteed Response Time % Patch Management < Real Time Alerting
< Mobile Device Support* = Vendor Management 2 Monthly Service Reports
< After Hours Support*

Small Business IT Solutions

Our passion at Invizio is to facilitate wise technology investment decisions that provide a measurable return on
investment. From years of assisting small business owners, we take your unique challenges into account and
make guiding you from start to end our goal. We are here to evaluate alternatives, manage your project
implementation and help you overcome the challenges that come with change.

Solutions We Implement:

» E-Mail & Messaging ¥ |P Videoconferencing » Network Security
= Email Migration » Network Infrastructure = Unified Threat Management
= Blackberry Enterprise Server *» Server Infrastructure < Antivirus Software
* Microsoft Exchange Server * Voice over IP
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