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August 2, 2010

Via Overnight Mail, Return Receipt Requested

- Gregory Dell, Esq.
Dell & Schaefer

2404 Hollywood Blvd.
Hollywood, FL 33020

Re: Demand to Cease and Desist

Dear Mr. Dell:
I represent Metropolitan Life Insurance Company (“MetLife”).

MetLife is the owner of the famous, worldwide family of METLIFE® trademarks, including but
not limited to, the marks: METLIFE®, METLIFE FINANCIAL SERVICES®, METLIFE BANK®,
METLIFE ADVICE®, METLIFE INVESTORS® and MET® (the “METLIFE® Marks”). MetLife has
used the METLIFE® Marks for more than forty years in connection with providing financial
services including underwriting and administration services for individual and group life,
health, homeowners and automobile insurance; annuities and pension funds; residential and
commercial mortgage lending services; real estate brokerage and management services;
and mutual fund brokerage and investment services. The METLIFE® Marks enjoy the
protection of multiple United States federal trademark registrations, most of which have
become incontestable.

It has come to our attention that, on your website located at www.diattorney.com (the
relevant excerpts from your website are enclosed herewith), you have reproduced an exact
reproduction of the MetLife Mark including the registered trademark icon. First, as you are
aware, you have no legal right to utilize any of the MetLife® Marks in any manner. Second,
reference to any of the MetLife® Marks dilutes the distinctiveness of the METLIFE® Marks by
trading on the goodwill and reputation that the public associates with the goods and
services provided by MetLife.

Your unlicensed use of one or more of the MetLife® Marks constitutes violations of MetLife’s
exclusive rights in its name and trademarks, pursuant to both Sections 1114 and 1125 of
the Lanham Act, 15 U.S.C. §§1061 et seq., and are actionable at law. Through your receipt
of this letter, you now have actual notice that your use of any of the MetLife® Marks
constitute trademark infringement, trademark dilution and unfair competition in violation of
the Lanham Act and Florida’s Deceptive and Unfair Trade Practices Act.

In addition to your infringement of the MetLife Marks at your website located at
www.diattorney.com, you have posted to your website numerous copies of MetLife’s
copyright protected "Disability Claim Forms”. MetLife is the exclusive holder of the
copyrights in these documents. MetLife as the owner of the copyright in these documents
has, under 17 U.S.C. §106, the exclusive right to authorize the reproduction, distribution or
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display of these documents. It is a well-established principle of copyright law that a person
or entity that violates any of the exclusive rights of the copyright owner is an infringer.

Your action by posting these documents to your website violates MetLife’s exclusive right to
authorize the reproduction, distribution or display of these documents. Therefore you may

be_found liable for MetLife’ ife’

costs in connection with this matter,

MetLife hereby demand that by close of business on Wednesday, August 11, 2010 you
immediately:

(i) remove all references to MetLife from your website and any other
marketing materials;

(ii) remove all of MetLife’s copyrighted documents from your website; and

(iii) provide MetLife with written confirmation of your compliance with these
demands.

While MetLife would prefer to resolve this matter short of litigation, the possibility of such a
resolution depends entirely on your prompt and acceptable response. In the absence of a
timely response, MetLife will have no choice but to consider all available legal remedies.

The foregoing is not intended as a waiver, compromise or an offer of settlement, and is sent
without prejudice to any rights, remedies defenses or future claims of MetLife in connection
with this matter. All of which are expressly reserved.

If you are represented by counsel, please have your counsel contact me directly; otherwise
contact me yourself.

Very truly yours,
Jeffrey E. Francis

Direct line: 617 338 2993
jfrancis@sandw.com

JEF:kem

Cc: Elise Dieterich, Esq.
Kimberly Herman, Esq.
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MetlLife
Ietropolitan Life {MetLife} (NYSE: MET}
weas founded in 1868 and is headquartered
in Mew York, MY. Mat Life is the largest
insurer in the United States. letlife serves
group benefit products and Individual bensfit
products. Intarnational segment seres
these products to groups and individual in
the AsiaPacific region, Europe, and Latin
Americg. The company’s refnsurance
business operstes as Reinsurance Groug of
Americs. bul serves customers worldwids
fdetLife is widely known by their mascet,
Snoopy from the Peanuts cartoon.

The Company's Institutional ssgmant offers
a range of group insurance and refirement
and savings products and senices to
cosporations and other institutions and their
respective employsss. Group insurance
products and ssnices include group life

inguranne, nonmedical haalth ineirance

BISABILITY INFO CENTER

ﬁﬁetﬁfei

DISABILITY CLAIM FORMS
FletLife Behavorial Health 4ssessment
'@ HetLife Attending Physician Form

FetLifz Group Leng Term Disability Claim
Forms

Bletl.ife individual Disabéity Clairaants
Statemant Form

FAETLIFE BDIIDUAL Long Term Disability
Application

GET FREE CONSULTATION

4 Hisebility Cases & Hews
4y Disability Insurance Companies
4 Disability Clalm Forms

Bisahling Conilions

Fréquently Asked Guestions

ERITA Statules
# Group ve. adiddesl Disability Policies
Total vs, Residusl Disability Analysis

Disability Policy Checklist

1,8, Stats Insurance Regulators

@ Disebility Law Blog

wf Links

JOIN DISABILITY INSURANCE UPDATES
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respective employess Group insurance
products and serdces include group life
insurance. non-medical heslth insurance

FAETLIFE INDIVIDUAL Long Term Disability
Application

ad

2

i

products and related administrative services, as well as other bensfits and semvices, such ss
employer-sponsorad auto and homenwners insurance provided through the Auto & Home
segment and prepaid legal senices plans. Mon-medical health insurance consists of products.
such as accidental death and dismamberment, long-term care, short and long-term disability,
% individual disability income, dental insurance, and prepaid legal serdces
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In 1996 Wetlife merged with Mew England futual Life and took over all of the disability

.
. - . N : :
2%%2 insurance policies. In 2001, Metlife was the first insurance company to establish a financial
. helding company with a nationally chartered bank. MetLife entered the retail-banking arena with

the launch of MstLife Bank The sale of State Street Research & Management Company to VIEW OUR
Black Rock. Inc. was anncunced in 2004. In Kay 2008. MetLife Bank. N.A . complated the ﬁgggﬁ,ﬂfc;
acquisition of EverBank Reverse Mortgage LLC, from its parent, EverBank Financial Corp. In VIDEOS
Kay 2008, the Company sold Cove Corp., which is the parent company of Texas Lifs Insurance
Cao. 1o a third party. GenAmenca Financial and General American Life are wholly owned
sulzsidiares of Metlifs, Inc. Mew England Financial, Texas Life Insurance Company, and
Walnut Street Securities . Inc. are affiliates of Mat Life. Inc. Throughout the past 15 years
fletLife has either mergad or purchased numercus insurance comparties that sold longterm
digability policies and plars

SR

In 2008. MetLife's revenues were $46.33 hillion WMost of MetLifa's individual disability policies
are adnunistered from their offices in Tampa. Florida. Atiomsys Dell & Schaefer have sued
IdatLife numerous times and have gained a tramendous undersianding and knowledge of the
internal claims handling and procedures of the MetLife disability income division.

Aa disability insurance attorneys. Dell & Schaefer have reprasented numerous clients with their
long-term disability claims against MatLife and its sffiliated companies. Disability Attomeys
Dell & Schasfer hawve provided and offer the following legal sewvices for disability claimants that
have & long-tarm disahility insurance policy or disability income pelicy purchased from Metlife:
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Dell & Schaefer have provided and offer the following legal services for disability claimants that %g%%i;ég
have a long-term disability insurance policy or disability income policy purchased from Metlife i

wrven i pindiyn b iie gy T Tevimon o pin pdie ilitszn $:3 At B A~ | _ife
= ;] oabili:

~ Application for short-term disability bensfits with MetLifs

~ Monthly claim handling of MetLife long-term disability insurance claims

- Appeal of a MetLife dental of long-term disability benefita

- ERISA appeal of ¢ IetLife denial of long-term disability benefits

~~~~~ Lawsuit against ietLife for denial of long-term disability henefits

Lump-sum buysut of a MetLife long-term disabitity insurance policy

- Dapartment of Insurance complaints against MetLife for wronghul delay and denial of
long-term disability benefits

' For assistance with your MetLife disability insuranee ¢laim, please fill out
owr eontact us form or call Attorneys Dell & Schaefer for a free consultation
at 800-682-8351.
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Disabliiity benefits cases invoiving Metlife:

- bew York court rules that Metlifie
claim (Part il

used discretion whan it denied chronic fatigue

- Maetlife denias chronic fatigue syndrome long term disability cigim

— Wetlifs approves disabllity insurance benefits for OB/GYM suffering from multiple
crthopedic conditions

— Court orders Ciligroup and Ketlife to answer discovery requast exposing conflict of
interest in long-term disability benefit denial

Metlife denies long-tenm disability benefits to a consultant after approving them

= RletLife ordered to reverse denial of long-term disability insurance bensfits

~=~ Metlife must reconsider denial of benefits for former MetLife employes
Floy

- letlife shused its discretion when it terminated long-term disability benefts

AetLifie terminates long-tenn disability bengfits to woman with filkromyalagia

- 10th Circuit Court of Appeals validates Metlife's accidental death and dismemberment
denial

- U8 cowt of appeals upholds demal of dissbiity benefits by [detLife

- WetLife's denial of short-term dizability benefits found arbitrary and capeicious

- Wiesourt Court denies MetLife's motion to dismiss long-term disshility claim for failure
o exhaust administrative remadies

.
7

’ § — WetLife denies physician's long-term disability claim as 8 result of laie application fling
% - Federal jutge reversas MetLife's denial of long-term disability benefits to a senior
% preject manager suffedng fror back pain
- Metlife's denial of disakitity benefits can not be challenged due to claimant’s statute of

limitation non-camplianca

- Mutiife's wrongful denial of long-term disability benefits to a Wells Fargo emplayee is
reversed
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— Attorneys Dell & Schaefer win long term disability insurance appeal against MetLife on
behalf of enginesr suffering frem Parkinson's

~- Ketlife approves Jong term disability benefits for seninr sales managar in the medical
supply industry

- Former financial trader files lawsuit against Connecticwt Genaral Life Inswrence
{ifetlife} seaking ietime longderm disability benefits

Wetlife releases priveleged documents pror to entiy of ruling by court
ge f ¥

- LS supreme sourt attempts to lanfy the standard of review in denial of long term
disability benefits

- Cuurt to haar case that could halp workers claim bensfits
tdetlifie’s denial of disability bensfits to an svent cosrdinator is upheld

- Federal judge reverses MetLife's denial of disability benefits
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Qur Recently Resolved Cases Disability Cases & News
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Ageneral surgeon and his lags! tear st Dell & Banwith fibromyalgia faces Prudential insurance Send us an e-mail —
Sohasaisr win disabiliy insurance jury trial agalnst in appesals coud Partil} -
Unum ) .

e

o o ) Froe Consultation —
Prudartial denfes disability banefts o man with i IO

Aformer podiatrist and current naticra] judo fivomyalgia after paying henefits for 10 years

champlon and raraihon runanst collacts leng- . ) .

term disabliily bensfits Altamneys Dell & Schasfer file dass acion law

suit against Prudential
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WVisit Our Disability Law Blog —

Aftorneys Diell & Bohaefer win longterm isabity
trial againat Prudential Insurancs Cornpany OF
Americaonbehalf of tims-share salesperson
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