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The Small Business Challenge

Situation

�{ Small businesses have essentially the EXACT same functional needs as large 
enterprises but the small business has significantly less resources with 
which to provide that function.

Effect
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vendors causing needless hours to be spent rekeying data from one system 
to the next, critical company information to be stored on individual PC's, or 
even worse, on pieces of paper, where the data is not available to others in 
the organization and cannot be accessed in real time. 

Result

�{ These disparate systems not only increase support costs & effect customer 
and employee satisfaction, but they also inhibit productivity due to the time 
and resources needed to compile simple but accurate management reports 
or simply close the books every month. 


