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Dresser & Associates Makes Labor Law Hotline Service Available to its Customers

Sage Abra HRMS business partner, Dresser & Associates, to offer free telephone access to labor law
attorneys as a benefit to its customers.

Scarborough, ME—September 13, 2010—Dresser & Associates, the country’s premier Sage Abra HMRS (Human
Resource Management System) business partner, today announced the availability of a new labor law hotline,
staffed by the national labor and employment law firm of Constangy, Brooks & Smith. The new hotline service is
available at no cost to Dresser & Associates’ customers.

Dresser & Associates’ customers may contact Constangy’s labor attorneys through the hotline to obtain answers
to questions and receive professional advice. The hotline will be dedicated to addressing employment and labor
law related questions, as well as helping businesses solve employee related issues regarding benefits, compensa-
tion, employment, employee relations, workers compensation, overtime, hiring, firing, ADA, and other HR and
compliance issues. Customers may also contact Constangy’s attorneys via email, or through Dresser & Associates
LinkedIn Group.

The new service is one of several recent initiatives launched by Dresser & Associates, all designed to provide
the firm's customers with current, relevant, and useful information relating to human resources and payroll. Other
offerings include a new quarterly legal update newsletter, co-published with Constangy, Brooks & Smith, and sev-
eral upcoming workshops addressing labor law compliance.

“We believe our commitment to our customers goes beyond providing them with HR and payroll software and
services,” said Mark Dresser, president of Dresser & Associates. “We also want to serve as a central resource — a
clearinghouse - providing multiple offerings and multiple access points where our clients can obtain the informa-
tion they need to be successful in their businesses.”
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About Dresser & Associates
Dresser & Associates was founded in 1991 as a management consulting firm and became a Sage North America
business partner in 1997. Headquartered in Scarborough, Maine, Dresser has regional offices in Georgia and Flor-
ida. Dresser is one of the leading National Partners for Sage with customers in 38 states offering Sage Abra HRMS
(formerly ABRA Suite), Abra HR and payroll software from Sage North America. They have been named to the Sage
Chairman’s Club for four consecutive years. Dresser also offers on-going human resource management services on
a consultant or outsourced basis, providing consulting services to improve operational and management perfor-
mance. Dresser is dedicated to the continuing professional success of its customers and business partners. Learn
more at www.dresserassociates.com or by calling (866) 885-7212.



