
 

CMSA’s Integrated Case Management 

Training Program 

TRAINING REQUIREMENTS  

ICM training is divided into the following two Sections. 

Visit the training website at http://www.cmsa.org/ICM for additional details. 

Section I Training:  The first component of training includes more than 40 hours of  

Manual study, chapter self-test completion, and participation in four ICM webinars  

given over twelve weeks. If a participant misses a scheduled webinar, the material can be 

addressed by viewing a recorded webcast of the session. 

•••• Home Study: The Integrated Case Management Manual (complimentary copy provided) 

•••• Webinar I: Thursday, October 14, 2010 10am to 12pm Central 

•••• Webinar II: Tuesday, October 26, 2010 10am to 12pm Central 

•••• Webinar III: Wednesday, November 3, 2010 10am to 12pm Central 

•••• Webinar IV: Wednesday, November 17, 2010  10am to 1pm Central 

Section II Training:  The second component is a one-day, face-to-face skills implementation session in which participants 

will perform mock complexity assessment interviews, score IM-CAGs related to completed interviews, develop a care plan, 

and learn to document outcomes as patients move toward graduation. A prerequisite for participation in the second 

component will be completion of the first. 

•••• Face-to-Face Training:    Training Location:   

December 1, 2010     CMSA National Headquarters 

7:00am – 5:00pm CST    6301 Ranch Drive, Little Rock, AR  72223 

At the completion of both components, participants must take and pass a comprehensive test on the ICM approach to case 

management. Those who pass the test will be given certificate of completion of the course and a permanent username with 

temporary password for use of the CMSA’s ICM software. This can be used for ongoing clinical documentation of real 

patient in the participant’s organization if their worksite does not have built in ICM software. 

CONTINUING EDUCATION CREDITS 

Credit 

Type 

Section I 

Training Only 

Section I & II 

Combined Training 

Nursing The Case Management Society of 

America (CMSA) has been approved 

by the California Board of Nursing (CA 

BON), Provider #CEP11460 for 54.6 

50-minute contact hours. The 

provided certificate must be retained 

by the licensee for a period of four 

years after the course concludes. 

The Case Management Society of 

America (CMSA) has been approved 

by the California Board of Nursing (CA 

BON), Provider #CEP11460 for 61.2 

50-minute contact hours. The 

provided certificate must be retained 

by the licensee for a period of four 

years after the course concludes. 

CCM 

(Certified Case Manager) 

Pending Approval Statement: The 

course listed is pending approval for 

45.5 CEUs from CCMC. 

Pending Approval Statement: The 

course listed is pending approval for 

51.0 CEUs from CCMC. 

   



 

CMSA’s Integrated Case Management 

Training Registration Form 
 

REGISTRATION INFORMATION    * indicates required information 

First Name*: _______________________________________ Last Name*: ________________________________________  

Company Name: ____________________________________  Job Title: __________________________________________   

Address Type*:   HOME   BUSINESS 

Address 1*: ___________________________________________________________________________________________  

Address 2:  ____________________________________________________________________________________________  

City*: _____________________________________________ State*:  ______________________  Zip*: ________________  

Phone Type*:   HOME   WORK         Phone Number*: ____________________________________________________  

Email Type*:     HOME   WORK         Email Address*: _____________________________________________________  

 

PAYMENT INFORMATION 
 

Training Selection:   

  

 

 

 

 

 

 

 

Payment Type:   VISA     MASTERCARD     AMEX     CHECK #__________ 

 

Card Number:                  

Exp. Date:    /    

 

Cardholder Name: ______________________________________________________________________________________  

 

Signature:  ____________________________________________________________________________________________  

 
Your training registration acknowledges acceptance of the terms and provisions of registration as listed on the http://www.cmsa.org/ICM website. 

WHERE TO SEND 
 

Please mail or fax this registration form using the following information: 

 

MAIL TO: FAX TO: 

Case Management Society of America Case Management Society of America 

ATTN: Integrated Case Management Training ATTN: Integrated Case Management Training 

6301 Ranch Drive  |  Little Rock, AR  72223 Secure Fax Number:  (501) 421-2135 

 

SECTION I  

TRAINING ONLY 

SECTION I & II 

COMBINED TRAINING 

 

           $450 – CMSA Member Rate 

           $550 – Non-Member Rate 

 

 

           $750 – CMSA Member Rate 

           $950 – Non-Member Rate 

 


