Learning & Development Center

Building knowledge organizations through innovative learning

Learning & Development
Center is a state-of-the-art
platform and digital content
library delivering powerful
and effective learner
resources that build
competencies and skills and
increase performance

across the enterprise.

Library Catalog

Clicking on “Catalog” displays a list of resource titles arranged in
order by category (e.g., Business Essentials, Coaching and Mentoring,
Communication Skills, and more.

The user has the option to click on “See Abstract” to get a quick view
of the resource content, or click on “Open Book” to preview the book.
After reviewing the book, the user can choose to move the book into
his or her “My Bookshelf” for future access and completion.



Learning & Development Center

Building knowledge organizations through innovative learning Members Area

Learning and Development Catalog

Business Essentials

PEAKS Call Center Agents at the Top See abstract Open book &dd to Bookshelf
Writing for Easy Reading See abstract Open book &dd to Bookshelf
1
My Bookshelf Coaching and Mentoring
Coaching for Development See abstract Open book &dd to Bookshelf
GetBools Developing an Effective Mentoring P Book
leve bping an Effective Fentonng Frogram Boo See abstract Open book &dd to Bookshelf
How to be 3 Caring, Competent, and Committed
My Book Series Mentor Book 2 See abstract Open book &dd to Bookshelf
Communication kil
Are You Really Listening See abstract Open book &dd to Bookshelf
Assertiveness See abstract Open book Add to Bookshelf
Collaborative Listening See abstract Open book &dd to Bookshelf
Communication Skils for the Healthcare
Profassional See abstract Open book &dd to Bookshelf
Delivering a Powerful Presentation See abstract Open book &dd to Bookshelf
eMail Etiquette See abstract Open book Add to Bookshelf
The Power Point Diet See abstract Open book &dd to Bookshelf

Culture and Ethics

&n On the Ground Guide to Developing a Code of

Ethics See abstract Open book Add to Bookshelf

Customer Service
Customer Service 5 Things See abstract Open book &dd to Bookshelf
Dealing with Difficutt Demanding Customers See abstract Open book &dd to Bookshelf

Front-Line Supervision

Delegation Guidelines for the Healthcare

Profassional See abstract Open book Add to Bookshelf ﬂ
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Managing
Delegating for Results See abstract Open book &dd to Bookshelf
Effective Meetings See abstract Open book Add to Bookshelf
From the Classroom to the Boardroom See abstract Open book &dd to Bookshelf
Improving Managerial Effectiveness See abstract Open book Add to Bookshelf
Managing Feelings in Team Decision Making See abstract Open book &dd to Bookshelf
Managing the MOZOMNE See abstract Open book Add to Bookshelf
ES:;SFI.T.D&”;;EZ%CFI(SE'SEE':I Success Strategies for See gbstract Open book Add to Bookshelf
Power Points Volume2 See abstract Open book Add to Bookshelf
Resolving Employee Problems See abstract Open book &dd to Bookshelf
Tahgeljtiztgﬁ;enﬁg?ager Moving from Clinical See abstract Open book Add to Bookshelf
vhy Smart People Fail at Management See abstract Open book &dd to Bookshelf
Managing Business Processes
Leading the Total Quality Mission Volume 1 See abstract Open book &dd to Bookshelf
Leading the Total Quality Mission Vaolume 2 See abstract Open book Add to Bookshelf
Organization Development
Creating Internal Service Agreements See abstract Open book &dd to Bookshelf
Digital Storyteling See abstract Open book Add to Bookshelf
Making Meetings More Productive: Book 1 See abstract Open book &dd to Bookshelf
Making Meetings More Productive: Book 2 See abstract Open book Add to Bookshelf
Making Meetings More Productive: Book 3 See abstract Open book &dd to Bookshelf
Making Meetings More Productive: Book 4 See gbstract Open book Add to Bookshelf
Understanding Crganizational Development See abstract Open book &dd to Bookshelf
Performance
Building a Culture of Performance Management See abstract Open book Add to Bookshelf
Discussing Performance Appraisals See abstract Open book &dd to Bookshelf
How Are Your Employees Performing Book 2 See abstract Open book Add to Bookshelf
How Are Your Employees Performing? Book 1 See abstract Open book &dd to Bookshelf
ggrrrfuh;;aalceersManagement for Results Creating See abstract Open book &dd to Bookshelf
vriting Powerful Performance Appraisals See abstract Open book &dd to Bookshelf
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Open catalog, see abstract
review and select book

Check out the
learning clusters

System Overview

Select from
My Book Series

Put resource in
My Bookshelf

E §

Evaluate and link
to performance




Contact Information

The Ryan Group, Inc.
14110 Dallas Parkway
Suite 270

Dallas, Texas 75254-4379
Telephone: (972) 385-7781
Facsimile: (972) 385-7884

Contact
Wayne Davis
wayne.davis@ryangroupinc.com
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Our Business Units and Brands

ryangroupinc.com

learninganddevelopmentcenter.com

gettothepointbooks.com

teamperformanceinventory.com

tabletopsimulations.com

casebasedcurriculum.com (November 2010)

https://secure.digitalcontentcenter.com/
shop/27352/checkout/
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