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This is one of the best guides I have read about working with the underserved and homeless. I wonder why all 

cities don‟t put it into place. Quite frankly, I get tired of hearing professionals say they are overworked and 

underpaid. How we approach our homeless can definitely make a difference. Sometimes it‟s not in the 

techniques, but in the attitude of the case manager. 

 

As the author says “It was equally clear that many of the most severely impaired were unwilling to „accept‟ 

their illness under the terms and conditions imposed by housing programs with strict eligibility requirements.” 

In addition, this is the life the individuals live regardless of we like it or not, or point fingers. Change is very 

hard for them. When someone gets into the homeless individuals‟ face and starts spouting what they should 

do, naturally they are going to back off and you may lose them forever.  

 

The author discusses two types of the underserved. Those who live under bridges and in the woods who 

would come in occasionally to get help. These individuals are often not treated for their mental illness and/or 

substances abuse and had serious medical problems. The other group was those who are high profile. These 

individuals have difficulty in homeless shelters, have conflicting behaviors with what society feels is 

“normal.” It seems as if we cannot come up with a term that will describe chronic homelessness. 

 

An important point the author made was regarding pretreatment. Whenever anyone approaches the homeless 

on the street or in the shelter it must be made carefully, not too quickly and with compassion and 

understanding. They must be able to see how we interact with others in a shelter or on the street and take little 

steps. Pretreatment is important in safety and enhancements, from painful bleeding feet to getting a warm 

winter coat and shoes. 

 

Throughout the book, the author describes in detail homeless individuals he or his organization has come into 

contact with. It really gives you a look at how these individuals do not trust the government or anyone in 

power, regardless of their reasoning. This is a process that takes time; it is not an overnight cure. Trust is very 

important, along with speaking the same language the client does.  Client-centered work is also very 

important- it‟s not what we want, but what the client sees as a need at any given time. 

 

Overall, “Homeless Narratives & Pretreatment Pathways” was very enlightening and full of compassion and 

caring. You can tell the author, along with others, has changed the direction to working with the homeless. 

Anyone in the helping field will do a great disservice to themselves if they do not read this book. 

 


