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1 - CyberPower 685VA UPS (Uninterruptible Power Supply) - includes a USB cable 

and software to communicate with your computer 

1 - Symantec™ Endpoint Protection Small Business Edition 12 software 

1 - Symantec Backup Exec System Recovery 2010 Desktop Edition software 

1 - Sunbelt Software CounterSpy v4 - all material, but no box 

Selected essential housekeeping utilities and open-source productivity software 

Optional add-ons available at additional cost 

Microsoft Office Home and Business 2010 

What we will do  

Specific information about what we will do to prepare this package for your use is included in the 

HARDWARE and SOFTWARE descriptions below. 

What you will need to do 

 You'll need to return a questionnaire that will allow us to custom-configure this package. 

NOTE: We will not ask for any passwords, and we will keep all information that you 

provide to us confidential. 

 You'll have to connect the package components to one another and to your network.  

 You'll need to connect your existing hardware (e.g. printers).  

 You will need to register some of the products with their respective manufacturers.  

That's it, and we will provide you with instructions to accomplish your tasks. If you 

run into a problem, please contact us for help. 
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A suite of essential housekeeping utilities and open-source 

productivity software 

This is a collection of our favorite high-quality utility and productivity software programs. The 

Windows OS simply doesn’t do it all, so we add some utility programs that help maintain system 

stability and expand upon many Windows features. 

Each of our selections has been vigorously tested, not only for its claimed abilities, but also for 

its stability and its effect on system resources. We also check to see how well it plays with the 

other software that will be running on the computer. We regularly review new and newly 

discovered software products, as well as the updates and new releases of the programs that are 

already included in the suite; therefore, the list is adjusted from time to time. 

Here are our current favorites; each are installed, configured, updated, and tested on 

every desktop and laptop computer that we prepare, as well as every computer in our 

office. 

 A leading program that allows the system to display certain online graphics.  

 The leading PDF reader.  

 A much better text editor than the native Notepad.  

 A great set of tools to help you manage and edit digital photos.  

 A leading open-source alternative to Microsoft Office suite. It includes modules for 

word processing, spreadsheets, presentations, graphics, databases, and more, and it is 

installed on your computer, unless you’ve optionally elected to purchase the Microsoft 

Office 2007 Small Business suite.  

 A utility to create and burn DVD and CD presentations, archives, etc.  

 A utility that integrates into Internet Explorer and displays the domain name of the 

website to which you are connected. This will help you avoid becoming a victim of 

“phishing”, which is when an evil website is disguised to mimic a legitimate site, such 

as a bank site, in order to capture your personal login information.  

 A multi-function suite of utilities that allows us to fine tune Windows, including how 

memory and resources are allocated. 

 A powerful disk defragmenting utility 
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TIME AND SHIPPING 

Preparation & Testing Time 

Barring any unforeseen circumstances, build-up, customization, and testing time for 

this solution is approximately 2 weeks, at which point it will be packaged and shipped 

to you. 

Shipping Method 

We provide FREE FedEx Ground service to the lower 48 states. Standard FedEx rates will apply 

to orders shipped to Hawaii and Alaska. 

Optional Shipping Upgrades: 
We also offer FedEx 2Day and FedEx Standard Overnight services as added-cost 

options after the completion of your order. 

For further information, see the FAQs. 
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Warranties & Support  

All warranties of individual products contained in this package are provided by their respective 

hardware manufacturers or software publishers; please contact them for complete details. The 

warranty periods begin on the date that appears on your final invoice, which will be sent to you 

when your order ships. 

Lenovo ThinkCentre M90z All-in-One Business Desktop 

 3-year Lenovo 9x5 Next-Business-Day, On-Site hardware warranty 

CyberPower 685VA Uninterruptible Power Supply 

 3-year CyberPower Warranty 

 Lifetime Equipment Guarantee: $125,000  

Symantec Backup Exec System Recovery 2010 Desktop Edition software 

 1-year Symantec Basic Maintenance: includes free updates and patches and unlimited 

phone support during business hours, Tech Support bulletins, and security alert 

notifications. Annual renewals are available. 

Symantec Endpoint Protection Small Business Edition 12 software 

 1-year Symantec Basic Maintenance: includes free updates and patches and unlimited 

phone support during business hours, Tech Support bulletins, and security alert 

notifications. Annual renewals are available. 

Sunbelt Software CounterSpy v4 

 1-year Sunbelt maintenance: includes free updates and tech support. Annual renewals 

are available. 
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You can buy from us with confidence! 

 We’ve been in business since 1982. 

 We offer only top-quality, business-grade, name-brand products. 

 We are an authorized business partner with all of the major software publishers and 

hardware manufacturers that we feature. 

 If, at any time, you encounter a problem with one of our products and you're not sure 

how to proceed, we are here to help, so please contact us. 

 All of our products are backed by e-mail & toll-free support, as well as our 7-Day 

Return Policy; see Our Policies for details. 

 We respect your privacy. Other than to process your purchase or to respond to a legal 

obligation, we will never share information that you provide to us without your 

permission. Please see Our Policies for details. 

 

 


