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About DedicatedNOW

Since 2003, DedicatedNOW has led the dedicated hosting industry by providing comprehensive
management of dedicated servers. With an emphasis on customized solutions and adaptive
customer support, DedicatedNOW leverages its partnerships and redundant network to provide
unparalleled performance for its customers.

Corporate Information

DedicatedNOW, Inc. is a privately owned, multi-million dollar corporation located in Clifton, New
Jersey and founded in 1997. Since then, the company has grown by leaps and bounds providing
dedicated web hosting services to thousands of satisfied customers. DedicatedNOW has been
delivering cutting-edge hosting solutions to meet the requirements of small and medium sized
businesses, large scale corporations and individuals. Customers rely on DedicatedNOW to
provide reliable, secure and value rich services such as dedicated, e-commerce, application,
reseller and collocation hosting for their business.

Infrastructure

DedicatedNOW's servers are located in a state of the
art data center in Clifton, New Jersey. The data
center has immense growth prospects with its
capability to cater up to 55,000 sq ft of raised floor
area and easy access to backbone providers. At
present, our data center incorporates more than
7,500 sq ft of raised floor data center space. In
addition, DedicatedNOW's boasts over 5,000 sq ft of
corporate office space comprising conference rooms,
reception area, and plentiful space for our on site
staff.

Facility Highlights:

e Biometric and Card-Based Access
e  Multiple Uninterruptible Power Supply Units
o All Critical Systems Monitored 24/7
e Closed Circuit Surveillance System
e 20" Raised Floor Environment _
e Pre-Action Fire Suppression System r \
o Multiple 20 Ton AC Units
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Network

DedicatedNOW utilizes one of the fastest and most reliable Internet backbones in the industry
with multiple points of redundancy and all Tier1 Providers, including Sprint, Savvis, Telia,
Global Crossing, nLayer and Level3. Our data center gets its multi Gigabit bandwidth network
through two independent POP's 111th NYC and 165 Halsey (Equinix) NJ while hosting a number
of network routers, load balancers, firewalls, Internet servers, and switches, our data center can
accommodate private cages, large server farms, and suites.

H € Global Crossing Sprint & 5AVVIS

DedicatedNOW Datacenter
100 Delawanna Ave
Clifton, NJ
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Our Core Competencies Include:
Managed Hosting

Linux, Windows, Unix Administration
Application, Systems & Network Mgt.
Clustered Hosting

Managed Security Services

Collocation

Business Continuity

Managed Bandwidth Services
24/7 Monitoring Services
Managed Backup Services

DedicatedNOW Fully Managed Servers

DedicatedNOW leads the managed dedicated hosting industry with its fully managed line of multi-
core servers. All fully managed servers are backed by our Dynamic Support proactively
monitored 24/7. Every Fully Managed DedicatedNOW server includes:

o KVMover IP ¢ 50GB R1Soft CDP Backup

¢ Redundant HSRP e 100% Uptime SLA

e SSLVPN e Full Management

o dotDefender web Application e  24/7 Proactive Monitoring
[ )

Firewall (free with cPanel) Full System Security Lockdown

Available Operating Systems: CentOS 4.x 32 or 64-bit, CentOS 5.x 32 or 64-bit, Fedora 32 or
64-bit, FreeBSD 6.x, Ubuntu 32 or 64-bit, Windows 2003 Web', Windows 2003 Standard’,
Windows 2008 Standard’, Windows 2008 Enterprise’, Windows 2003 Enterprise’.
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