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2011 FACT SHEET

History:

· USA Hostels opens in April 1994 as the Grand Pacific Hostel in San Diego’s then redeveloping Gaslamp Quarter. 

· In 1998, USA Hostels Hollywood is initially opened as Hollywood Hills Hostel.

· In 2000, the Hollywood location is relocated to a larger facility and the company renamed USA Hostels.

· In 2001, locations are added in Las Vegas and Kanab, Utah, near the north rim of the Grand Canyon.

· In 2003, USA Hostels San Francisco is opened on Taylor Street.

· In 2004, USA Hostels adds a second location in San Francisco on Sutter Street

· In 2005, USA Hostels is named the #2 hostel chain in the world by Hostelworld customers.

  Las Vegas and Kanab locations are sold. 

· In 2006, USA Hostels San Francisco relocates to a much larger facility on Post Street.
· In 2007, USA Hostels is once again named the #2 hostel chain in the world by Hostelworld customers.

· In 2009, USA Hostels San Diego is named the #1 hostel in the USA and the #2 hostel in North America .

  USA Hostels San Francisco was named the #2 hostel in the USA and #4 in North America.

  USA Hostels Hollywood is named the #4 hostel in the USA and #7 in North America. 
· In 2010, USA Hostels  San Francisco is named the #1 hostel in the USA and #3 in North America*

  USA Hostels Hollywood is named the #2 hostel in the USA

  USA Hostels Inc. is named the #1 hostel chain in the USA
Company Commitment:
Each of the USA Hostels is run by travelers for travelers. All management staff have a background in hostel travel and/or the hostel industry. Guests can expect to find friendly, helpful staff, who understand the ins and outs of traveling in the USA. The goal of the company is to provide fun, modern, secure and clean facilities that foster a social environment to help travelers feel comfortable and meet new people.

General:
· Website: www.usahostels.com. Information in English, Italian, Spanish, German, Portuguese, French, Japanese, Korean and Simplified (mainland) Chinese.

· Video tour: available on Hostelworld.com , www.usahostels.com, YouTube and Facebook
· Please contact Maria Argyropoulos-Minos at maria@usahostels.com or 001-323-359-7577 for photos, videos or interviews.  
USA Hostels San Francisco
Ranked 2010”s #1 hostel in the USA by Hostelworld customers and #3 in North America.
Just three blocks off Union Square, USA Hostels San Francisco is a short stroll from the historic cable cars, Chinatown and some of the city’s best shopping, bars and restaurants.  
New for 2011:

· Installation of exclusive, USA Hostels-designed ‘privacy pods’ to be completed first quarter. Each unit houses a shelf, LED light and outlet, providing guests a place to store small belongings, read, use their laptop and/or charge their phone all within a screened area that allows the guest privacy from other roommates and shielding from ambient noise and light.
· Introduced Economy Dorms and Economy Privates for those wanting to save $$ in exchange for a high traffic location.
· Completed facelift of the lounge including a new color scheme and new furniture.
· Complete renovation and upgrade of private rooms planned for second quarter. 

Address:   711 Post Street, San Francisco, CA 94109

E-mail:     sanfrancisco@usahostels.com

Website:  www.usahostels.com  

Toll free:  1-877-483-2950

Tel:          1-415-440-5600

Fax:         1-415-651-8802

Skype:     (USA) 8774832950

General information:

· Reception open 24 hours

· Check out: 10 a.m.

· Check in: 11 a.m. for dorm rooms, 2 p.m. for private rooms

· Beds: 210 
Amenities:

· 50-seat theatre showing daily movies

· Free Wii games available in theatre

· Large communal kitchen with 8 cooking kiosks

· Library/reading room

· Electronic key card entry to building and guest rooms

· Free all you can make pancakes and oatmeal each morning. Additional free breakfast upgrades offered twice per week.
· Free coffee and tea all day.

· In room, backpack-sized free lockers (guests provide lock) with power points inside. 

· Large lounge with video games, free billiards and foosball

· Guest laundry with free washing powder, iron and ironing board

· 12 low-cost internet kiosks and Skype headsets

· Free wireless internet

Green Measures

· Low flow toilets and showers

· Waste recycling and recycling bins for guests
· Motion sensor lighting

· Green cleaning products
Dorms:

· Starting at $27. Rate includes taxes (prices vary with room type, season and availability)

· 4-bed only, female and mixed, with or without bathroom

· Linens, duvets included

Privates:

· 20 rooms starting at $70 including taxes (prices vary with room type, season and availability)

· Available with and without bath

· Queen beds and bunk beds available

· All rooms include cable TV, fridge, microwave, I-Home, duvets, linens, phone with free local calls

Tours and Activities:  

· Free neighborhood walking tours twice weekly, 

· Free Thursday night pub crawl, 

· Free Weekly parties

· Free Wii/Guitar Hero, Billiards and Karaoke tournaments

· Free Monday night Wine and Cheese Night

· Free Games Night

· Day tours of San Francisco 

· Overnight trips to Yosemite 

· Day trips to Muir Woods and Sonoma Wine Country.  

USA Hostels Hollywood
Ranked 2010”s #2 hostel in the USA by Hostelworld customers.
Half a block from the Walk of Fame, 6 blocks to Graumann’s Chinese and Kodak Theatres in the heart of Hollywood’s Entertainment District.  Located next door to Opera nightclub and near to Le Dux, Mood and Cress nightclubs all of which were featured on “Gossip Girl” and “The Hills’ TV shows. Only five blocks from the annual Oscar Awards.
New for 2011:

· Completed installation of exclusive, USA Hostels-designed ‘privacy pods’. Each unit houses a shelf, LED light and outlet, providing guests a place to store small belongings, read, use their laptop and/or charge their phone all within a screened area that allows the guest privacy from other roommates and shielding from ambient noise and light.
· Completed dorm room renovations which includes new colors, beds and installation of hardwood flooring in some rooms. 
· Completed lounge renovation that includes nightclub quality sound and light system, 3 simultaneous-view flat screen tvs, new furniture and new colors and textures.
· Debut of rotating art series which will feature local artists in a gallery-type setting in newly renovated common areas planned for first quarter.
· Completed lobby renovation including introduction of a guest services area that features a free computer kiosk for searching local info and ticket purchase, area restaurant and activity info and information sheets in multiple languages. 
· Introduced Economy Dorms for those willing to exchange a little bit of noisiness for $$ savings.
Address: 1624 Schrader Blvd, Hollywood, CA 90028


E-mail:     hollywood@usahostels.com


Website:  www.usahostels.com
 

Toll free:  1-800-524-6783


Tel:          1-323-462-3777


Fax:         1-323-417-5152

Skype:     (USA) 8005246783


General Information:

· Reception open 24 hours


· Check out 10 a.m.

· Check in 11 a.m. dorms, 2 p.m. private rooms.
· Beds: 154



Quirky Hostel Facts:

· Paris Hilton met one of her boyfriends, Swedish guest, Alex Vaggo, in front of the hostel.
· One of the hostel’s former Comedy Night performers, Judah Friedlander, is now regular Frank Rossitano on the “30 Rock” TV show.

· Former hostel receptionist, Rob Pue, was a cast member on “Punk’d” and winner of the 28th Annual San Francisco International Comedy Competition. Other hostel staffers have won performing arts awards in Folk Music and Rap and acted in various TV shows.
· Beverly Hills Walking Tour guests were filmed with, the cast of “The Girls Next Door” outside the Playboy Mansion.
· Guests can post their celebrity encounters on the hostel’s ‘start sightings’ board.
Amenities:

· Free, daily all you can make pancakes and oatmeal. 
· Free coffee and tea all day.

· Communal kitchen
· In room, backpack-sized free lockers (guests provide lock) with power points inside. 

· Large lounge with 3 high definition TVs
· Guest laundry with free washing powder, iron and ironing board

Amenities continued

· Free wireless internet throughout hostel
· 9 low-cost internet kiosks and Skype headsets
· Towel hire

Tours and Activities:  

· Free Comedy Night Wednesday and Sundays
· Free Open Mic Night on Tuesdays
· Free shuttle to Venice and Santa Monica beaches 3xs per week 

· Beverly Hills Walking Tour, Runyon Canyon Hike, Hollywood Sign Tour 2xs per week

· Friday night pub crawl 
· Weekly parties 

· Discounted tickets to Universal Studios, Magic Mountain, Disney and Los Angeles area tours.
Dorms:

· Starting at $28. Rate includes taxes (prices vary with room type, season and availability)

· 6- and 8-beds, female and mixed, all ensuite

· All beds include linen, blankets, outlet, light, shelf and privacy screening
Privates:

· 5 ensuite rooms starting at $82 including taxes (rates vary with season and availability)

· Full/double beds and bunk beds available

· All rooms include high definition cable shown on flat screen TVs, fridge, air conditioning, I-Home, duvets, linens

Semi-Privates:

· 2 full/double bed rooms starting at $65 (rate vary with season and availability)

· Shares bathroom with dorm and includes fridge, duvets, linens
Green Measures

· Low flow toilets and showers

· Waste recycling
· Green cleaning products
USA Hostels San Diego
Ranked 2009”s #1 hostel in the USA by Hostelworld customers and #2 in North America.

In the heart of San Diego’s Gaslamp Quarter; home to the city’s best bars, clubs and restaurants. Located within walking distance of Seaport Village, Balboa Park, the San Diego Zoo and the city’s major bus and trolley lines. Short trolley ride to Tijuana. 

New for 2011:

· Completed installation of exclusive, USA Hostels-designed ‘privacy pods’. Each unit houses a shelf, LED light and outlet, providing guests a place to store small belongings, read, use their laptop and/or charge their phone all within a screened area that allows the guest privacy from other roommates and shielding from ambient noise and light.
· Complete renovation of the lounge that will include a fresh, bright, new look and new furniture
· Installation of a ‘games’ room, featuring on screen gaming options and soft furniture for relaxing, planned for second quarter.
· Renovation of dining area in progress.
· Introduced Economy Dorms for those willing to exchange a bit of high traffic for $$ savings.
Address:  726 5th Avenue, San Diego, CA 92101

E-mail:     sandiego@usahostels.com

Web site: www.usahostels.com 

Toll free:  1-800-438-8622

Tel:          1-619-232-3100

Fax:         1-619-393-0155

Skype:     (USA) 8004388622

General Information:

· Reception: 24 hours

· Check out: 10 a.m.

· Check in:   11 a.m. for dorm rooms, 2 p.m. 
for private rooms.

· Beds:         98
Quirky Hostel Facts:

· Built in 1888, this former brothel may have been visited by Wyatt Earp, a brothel regular.
· The upscale Gaslamp District was once known as the Stingaree, and was notorious in the late 1800s as the Red Light district. The area was home to gambling halls, drug peddlers and brothels.
· The hostel was also once a children’s home.

· The hostel is said to be haunted, with guests having experienced flickering lights, cold breezes and strange noises. One guest claimed to have had her feet pulled by a ghostly force while in her bunk bed. The most recent ‘sighting’ was in September 2010 when a guest reported a ‘presence’ sitting on the end of her bed while she was laying down.

Amenities:

· Free all you can make pancakes and oatmeal each morning. Expanded breakfast on weekends.
· Free coffee and tea all day.

· Free wireless internet throughout hostel

· Communal kitchen 

· Electronic key card entry to guest rooms and front door
· In room, backpack-sized free lockers (guests provide lock) with power points inside. 

Amenities continued:
· Lounge with high definition TV

· Guest laundry with free washing powder, iron and ironing board

· 5 low-cost internet kiosks and Skype headsets

· Towel hire

Tours and Activities:  

· Free Wednesday Pub Crawl
· Free movie nights

· Tijuana Walking Tour every Saturday   

· $2 Taco (and margarita) Tuesdays

· Discounted tickets to San Diego Zoo, Seaworld, Harbor and Whale Watching Cruises

· Weekly parties 

Dorms:

· Starting at $20. Rate includes taxes (prices vary with room type, season and availability)

· 4- and 6-beds, female and mixed. All shared bath
· All beds include linen, duvets, outlet, light, shelf and privacy screening

Privates:

· 7 rooms starting at $50 including taxes. Shared bath. (prices and number of rooms vary with season)

· Full/double beds and bunk beds available

· All rooms include high definition cable shown on flat screen TVs, duvets, linens, mini-fridges
Green Measures

· Low flow toilets and showers
· Motion sensor lighting
· Waste recycling and recycling canisters

· Green cleaning products







