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This is the latest chapter in the development of this event, which first 
began back in 2006 with Las Vegas McCarran International Airport and 
IBM. Initially called disCUSS, it was a response to a surge of industry 
interest in Common Use Self-Service (CUSS) kiosks which enabled 
passengers to check-in for multiple airlines through a single kiosk.

from The creaTors  
of discuss, check-in 
and check-in asia

disCUSS was a big success, but even by the time we 
staged that event it was clear we were in the middle of a 
check-in revolution, and a number of other new processes 
such as internet check-in, mobile and offsite were changing 
the landscape forever. In response to these market 
changes, we renamed the event Check-In and in partnership 
with IATA have since staged four highly successful events 
in North America, plus a regional meeting with Malaysia 
Airports in Kuala Lumpur for the Asia-Pacific region.  

Each event has attracted hundreds of attendees and the 
leading suppliers in the field as exhibitors. The Check-In 
show always focused on the areas where our audience was 
innovating and every year it was more apparent that our 
content had moved way beyond solving the queues and 
frustrations at the check-in area, and onto almost every 
other touch-point throughout the travel continuum.  
It was clear to us we needed to rebrand again to reflect the 
change of focus by our audience.



This unique forum for travel industry stakeholders 
will focus on the end-to-end travel process from the 
passenger point of view, from the moment of booking 
through to the collection of baggage at their arrival 
destination, and assess how every aspect of the 
passenger experience on the ground can be improved. 

Hosted by Vancouver Airport Authority at the 
spectacular Westin Bayshore Hotel and Convention 
Centre, Vancouver, September 7-9, the event promises 
to deliver the outstanding conference programme 
(including IATA StB workshop) and exhibition of 
leading technologies and services that our delegates 
have come to expect from us, plus a range of exciting 
new additions.

Hosted by : 

Official Partner : 

The forum aT which The 
world’s Travel faciliTaTors 
gaTher To launch Their fuTure 
iniTiaTives and view The 
very laTesT concepTs from 
vendors in The field

yvr, air canada and wesTJeT 
Throw Their supporT behind 
fuTure Travel experience 2011

From left to right: Patrice Ouellette, 
Director of Customer Service 
Platforms, Air Canada; Dale Tinevez, 
Vice President – Guest Services, 
WestJet; Kevin Molloy, Vice President 
Simplified Passenger Travel, Vancouver 
Airport Authority; and Daniel Coleman, 
Founder and Event Director of the 
Check-In shows, took to the stage 
together in Las Vegas at Check-In 2010 
to officially announce the new name 
and location for the show.

Platinum sponsor : 



new iniTiaTives for 2011

groundbreaking launches
Exclusive announcements from travel industry stakeholders on 
their latest plans to improve the passenger experience to generate 
enhanced media interest.

gala evening
Vancouver Airport Authority will stage a memorable Gala Evening  
at a unique location.

fuTure Travel experience awards
Celebrating outstanding efforts of organisations which have gone the 
extra mile to improve the passenger experience. 

ciTy Tour
Vancouver Airport Authority will facilitate a city tour so delegates can 
ensure they see the memorable city of Vancouver during their visit.

airporT Tour
Vancouver Airport Authority will also facilitate an airport tour for 
delegates so all interested parties can see the airport’s forward-
thinking initiatives in practice.

bigger exhibiTion
Delegates will experience a substantially enhanced exhibition which 
will see Future Travel Experience 2011 proudly stage the largest 
showcase of equipment and services in this field in the world. 

broader aTTendance
Expect to meet delegates from all sectors of the transport industry.

iaTa stb 
workshop
The forum will be complemented once 
more by a free IATA Simplifying the 
Business (StB) workshop, where IATA’s 
specialists and guest speakers will lead 
in-depth technical sessions in an interactive 
environment on the Fast Travel programme, 
which covers check-in, bags ready-to-go 
(bag registration), document scanning, 
flight re-booking, self-boarding and bag 
recovery (lost bag registration).
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manager airporT 
sysTems, delTa: 

“The conference was excellent with very 
engaging speaker panels. I was particularly 
interested in the sessions on mobile 
technologies. The overall event is fantastic 
because it brings vendors together with 
customers. I highly recommend it.”

mike chew, 
direcTor airporT services 
& reservaTions, producTs 
& services, sTar alliance:

“It is a very well-organised conference and the 
presentations have been very informative. I 
agree with the name change to Future Travel 
Experience, which is very timely and more 
relevant to the industry and the way it’s moving.” 

Jared miller, 
managing direcTor 
self-service & emerging 
Technology, uniTed: 

“As in all previous years, the event has provided 
a tremendous dialogue between industry 
stakeholders. It has been exciting to watch 
the show grow with new airports, airlines and 
vendors bringing new ideas to improve the travel 
experience. I am certainly looking forward to the 
Future Travel Experience event in Vancouver next 
year. The conference presentations have been 
thought-provoking and the dialogue with the 
audience after each session is testament to that. 
It’s nice to see presentations that are very much 
forward-thinking.”

JusTin Taubman, 
proJecT manager of 
passenger 
innovaTion, Tsa:

“The conference sessions have been incredibly 
stimulating. I particularly enjoyed the focus 
on IATA’s Fast Travel initiative. The networking 
aspect of the event has brought everyone 
closer together. During the Happy Hour and 
coffee breaks everyone has been talking about 
the subjects raised in the conference sessions. 
The event is undoubtedly a great networking 
opportunity for people in the industry. It is one 
of the few opportunities where vendors, airlines, 
airports and government are in the same room 
together, talking about the future of the industry.”

rob chan, 
pracTice leader e-access 
soluTions, cusTomer 
facing soluTions, ibm: 

“This show is a great opportunity to meet  
not only with our existing clients, but  
new ones as well.”

ronald kennedy,
proJecT planner, 
aviaTion planning, 
seaTTle-Tacoma
inTernaTional airporT: 

“This event is an opportunity to get a sense 
of what the new technologies are and how 
we can implement them into our airport. We 
are currently looking at new technologies that 
can help us make efficient use of space in 
the airport. The Air New Zealand presentation 
on the role of self-service in the airport was 
one of the most interesting I’ve seen and I’m 
excited to go back and download many of the 
presentations. New technologies will affect 
how we plan airports in the future. I really like 
the fact that the event is expanding next year 
to reflect the total passenger travel experience 
of the future.”

marc michel, 
general manager – 
services & 
soluTions, bcs: 

“The Check-In show is the epicentre of 
the self-service revolution. We have been 
speaking with various airlines here. As a 
vendor, it’s a great opportunity to get up to 
speed with developments worldwide.”

crysTal diTch, 
Trade show/evenTs 
coordinaTor brand 
managemenT & 
communicaTions, arinc:

“This is a very targeted show for us. All of the 
customers we needed to see are here. It is very 
important and beneficial to us to participate 
here each year. All of our current customers 
are here and the right people – the decision-
makers – are here.”



confirmed exhibiTors

          

          

      

To be part of this exciting exhibition contact :

ben whibley 
+ 44 1293 783851 

or by email at : ben@pps-publications.com

correcT as of 18/02/2011

“innovaTion To enhance The passenger 
experience on The ground”

conference

Viewing demonstrations of 
the latest technologies and 
services related to the passenger 
experience is a key requirement 
to understanding the latest 
developments in this subject 
area, which is why Future Travel 
Experience 2011 will have a large 
vendor exhibition showcasing the 
latest systems, components and 
services on the market.

exhibiTion

Future Travel Experience 2011 will provide a unique forum for travel industry 
stakeholders to learn how passenger and baggage processing practices 
will evolve in the long-term and what impact this will have on systems, 
facilities and business strategies. In order for the passenger experience to be 
improved it is clear that as an industry, and individually, we must innovate 
with new practices and ideas. Through our theme we will champion the latest 
thinking and concepts that truly have the passenger experience in mind.



Located just 15 kilometres from 
downtown Vancouver, Vancouver 
International Airport (YVR) connects 
British Columbia to the world. 
Canada’s second-busiest airport, 
it has long been at the forefront 
of simplifying passenger travel 
and one of the world’s leading 
reference sites in this field. Our 
delegates will get to see all these 
initiatives in action when attending 
Future Travel Experience 2011.

come and see 
vancouver -  
one of The 
world’s leading 
reference siTes 
for simplifying 
passenger 
Travel

The airport’s modern, technologically 
advanced facilities reflect British 
Columbia’s natural beauty and 
history, and are complemented by a 
wide range of shops and services, 
a commitment to innovation in 
passenger travel, and an ideal location 
on the Great Circle Routes to be a key 
North American gateway to Asia. 67 
airlines serve YVR, connecting people 
and businesses to 119 destinations 
in Canada, the US and around the 
world. Vancouver Airport Authority is 
committed to creating an airport that 
British Columbia can be proud of: a 
premier global gateway,  
local economic generator and  
community contributor.

Vancouver Airport Authority has long 
been at the forefront of simplifying 
passenger travel through the use 
of safe, secure technologies and 
back in 2002, YVR became the first 
airport globally to introduce the 
self-serve check-in solution using 
common-use kiosks. 

Other programmes pioneered at YVR 
include NEXUS, an expedited trusted 
traveller border entry programme, 
developed in collaboration with 
Canada Border Services Agency 
(CBSA) and US Customs and Border 
Protection (USCBP), which allows 
members to clear the border quickly 
and safely through the use of secure 
iris recognition kiosks. 

In 2003, the Airport Authority 
introduced the popular onboard cruise 
ship check-in programme, which 
allows eligible passengers to check-in, 
receive boarding passes and process 
baggage onboard a returning cruise 
ship, simplifying the airport departure 
experience and ensuring that the 
passengers’ bags are transported 
directly to their final destination. 

Another option offered to cruise ship 
passengers since 2005 is YVR’s US  
Direct programme, which shaves up to 
two hours off the average passenger 
processing time. 

In 2009, Vancouver Airport Authority 
introduced common-use baggage drops 
in the US departures area. Passengers 
simply check-in, and then place their 
checked baggage on any one of four 
conveyor belts. A customer service 
agent then checks the passenger’s 
boarding pass against their bag tag 
using a custom-built technology 
solution that not only speeds up the 
process for passengers but also meets 
US departing passenger requirements. 

Most recently the Airport Authority 
revolutionised domestic self-serve check-
in by adding a self-bag-tagging function 
for its two domestic airlines in 2010.



Vancouver, Canada is one of the world’s premier meeting 
and convention destinations and a top delegate draw.
Incredible mountains, sparkling ocean and a cosmopolitan 
flair make it perfect for work or play. Exceptional cuisine, 
first-class hotels and outstanding facilities, including an 
award-winning expanded convention centre, are just some 
of the things that will make the Vancouver experience 
unforgettable for delegates.

 

The Westin Bayshore, Vancouver, offers guests the best 
of both worlds: the activities and cultural events of 
Vancouver, as well as a relaxing resort experience. This 
unique duality is just one of the features that allowed The 
Westin Bayshore, Vancouver to be named on Condé Nast 
Traveler’s Gold List in 2002. Enjoy views of the coastline, 
distant mountains, and Stanley Park.

vancouver and The 
wesTin bayshore

The wesTin bayshore, vancouver, sepTember 7-9, 2011er, September 7-9, 2011 The WesTin Bayshore

Price $US 7 £ 

1 Delegate ............................$1900 ........................11550 ........................ £1350
2 Delegates ........................$3400 .......................12775........................ £2410
3 Delegates ........................$4800 .......................13920........................ £3400
4 Delegates ........................$6000 .......................14895........................ £4255
Press free of charge / Speaker free of charge
Includes two nights accommodation at the Westin Bayshore.  
Registration fees increase from June 6th 2011.

regisTraTion fees

free luxury
accommodaTion
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