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Sagemcom is launching two new Ricoh Connectors so organizations may 
connect their Ricoh Multifunction Printers (MFPs) to the Sagemcom 
XMediusFAXTM Fax over IP (FoIP) server technology or OpenLineTM PR Server 
fax & document management solution (Americas edition), allowing best-in-
class fax-oriented functions directly from the Ricoh MFP user interface.  
 
 
Sagemcom, the global leader in advanced IP fax server solutions since 2002, is 
launching two new Ricoh connectors to simplify and enhance fax and document 
management processes. The company will be exhibiting at the upcoming ITEX 
2011 show (booth 120), which will be held March 22-23 at the Walter E. 
Washington Convention Center in DC. 
 
The Ricoh connectors help organizations: boost productivity; improve security & 
compliance through direct delivery to authenticated recipient email inboxes; and 
lower Total Cost of Ownership (TCO) within an IP-based infrastructure. 
  
The Ricoh connectors interoperate directly and seamlessly with Sagemcom’s 
XMediusFAX FoIP software or OpenLine PR Server appliances via the following 
Ricoh platforms run by a single, familiar MFP user touchscreen panel: 
 

- Globalscan NX (server-based) version 1.3.5 or above 
- Embedded Software Architecture (ESA) technologies 4.1 or above with a 

resolution of WVGA, HVGA or XVGA. 

http://www.sagemcom.com/americas�
http://www.sagem-interstar.com/mfp-integration/ricoh/index.htm�
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Quote: 
 
Jean Champagne, General Manager, Sagemcom Canada Inc. 

“Organizations in virtually every industry are increasingly deploying MFPs to 
consolidate the diverse peripherals deployed in traditional printing, copying, 
scanning, and faxing. Our new Sagemcom-developed connectors embellish 
Ricoh MFPs with feature-rich IP fax and document management 
functionalities common to both XMediusFAX and OpenLine, saving 
organizations thousands of dollars every year.” 

  
 
ABOUT SAGEMCOM 
 
A French, international scale, high-tech company, Sagemcom is working to 
establish itself as a leader in high added value communicating terminals. It 
specialises in broadband communications, telecoms and energy, and the document 
management sectors: consumer and professional printing terminals, digital TV set-
top boxes, broadband and residential terminals, communicating management 
solutions, energy and systems management, telecom partnerships and 
convergence. With a turnover of more than 1. 4 billion euros, Sagemcom employs 
6,000 people on five continents. It is headquartered in Rueil-Malmaison (France). 
Sagemcom’s sustainable development policy commitment starts right from the 
product design stage. It applies to the whole of the industrial process, from eco-
design in accordance with ISO standards, reducing the energy consumption of its 
products, and all in the context of an ethical code of practice applicable on all its 
suppliers. Sagemcom was the winner of the 2009, 2010 and 2011 
Telecommunication Product category stomer Service Prize. For more information: 
www.sagemcom.com 
 
Sagemcom is the global leader in advanced fax server solutions for IP networks. Its 
field-proven XMediusFAX™ leverages IP telephony and Unified Communications 

http://www.sagemcom.com/�
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(UC) systems to enhance productivity, collaboration, and ROI by integrating fax on 
the desktop. Deployed worldwide in enterprises and service provider sites since 
2002, XMediusFAX is the most mature T.38 Fax over IP (FoIP) software on the 
market. It delivers scalable, secure and survivable FoIP solutions, empowering 
businesses to fulfill the compelling promise of UC.  
 
For more information about Sagemcom and its line of IP fax servers:  
 
Website: www.sagemcom.com/americas 
Corporate video: http://www.youtube.com/watch?v=5gCm3Xz61N8 
Facebook page: http://www.facebook.com/sageminterstar 
LinkedIn Group: http://www.linkedin.com/groups?home=&gid=1485237 
Twitter: http://twitter.com/sagem_interstar 
YouTube channel:http://www.youtube.com/user/SagemInterstarVideo 
 

######### 
 
All product and company names herein may be trademarks of their respective 
owners. 
 
Media Contact:  
Gisèle Seto 
Sagemcom 
Media & analyst relations 
Phone: +1 514-787-2114 
gisele.seto@sagemcom.com 
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