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KwikWork Business Process Framework
for Rapid Deployment of EMC Documentum

KwikWork® Business Process Framework (BPF) is designed to enable rapid deployment of EMC Documentum without
the necessity of custom development. It is a highly-configurable, intuitive, role-based universal user interface that allows

knowledge workers to significantly increase productivity.
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KwikWork BPF primarily consists of two highly-
configurable Web pages; the KwikPanel, and the Work
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and displaying documents and work items, uploading or
scanning documents, launching new work items, and
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WIH, also highly configurable, is the primary interface for

viewing documents and work items, changing document
and work item meta-properties, and completing work
items.

The KwikPanel
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The KwikPanel is the primary Ul in KwikWork BPF. This
is where the user begins work by finding a document or
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work item and displaying it in the WIH, or having the

next available work item pushed to them via push work functionality. A configurable toolbar and a tab view Web part
provide integration points to LOB applications and access to the myriad wizards for upload, launch, etc.

Features At-A-Glance

o Simple, intuitive, easy-to-use interface
e Role-based Ul changes depending on user roles

o Presents exactly what a user needs to complete
their work and nothing more

¢ Highly configurable and extensible

o Easily integrates with LOB applications
to “content enable” them

e Simple to deploy at both department or enterprise level
e Microsoft SharePoint integration

e Common look-and-feel interface allows workers to
easily move between business roles with little training °

e Upload documents (drag-and-drop)

Launch new workflow instances
Ad-hoc search for both documents and work items

Heads-down push mode pushes work items to user,
eliminating “cherry picking”

Temporarily place work items on hold

Integrated diary feature for process collaboration
Integrated interactive letter generator

Bulk operations on documents (upload, modify
meta-properties, export, fax, email)

Digitally sign work items

Automatic, dynamic association of documents with
work items

Highly configurable portfolio view




Template-Driven Wizards

In addition to the KwikPanel and the WIH, KwikWork
includes a number of useful wizards based on
administrator-defined templates. Available Wizards
include the Upload Wizard, Launch Wizard, several bulk
operations wizards, and the eMail Wizard.

Templates are simple, administrator-defined forms that
are used to prompt the user for the various
meta-properties used by the wizard, e.g., to prompt for
new document properties in the upload wizard.

All templates share common functionality including
configuration and support of:

o Database lookups to retrieve meta-property values
from LOB databases

e Default values using simple but powerful KwikWork
BPF Property Scripts

e Choice lists
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o Copy meta-properties from a context object displayed in the WIH, avoiding double data entry and reducing mistakes

e Multi-value properties

The Work Item Handler

The Work Item Handler (WIH) is where the worker gets work done. On this page, the user finds tools for:

o Completing work items

e Placing work items on temporary hold
e Interactive letter generation

¢ Viewing and adding diary entries

o Digitally signing a work item

e Viewing instructions for completing the work item

¢ Viewing links for documents associated with the work item or document

o Editing work item and document properties

e Uploading or scanning new documents to the work item

e Launching new work items.

e Uploading documents and exchanging document or work item properties with an LOB application using drag and

drop interfaces
e Viewing documents
e Reassembling documents (TIFF G4 and PDF)
e Redacting Documents (TIFF G4)
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Portfolio View

KwikWork BPF includes a unique

portfolio view tool that leverages powerful,
pluggable data providers to retrieve and
display data from any LOB application or the
EMC Documentum system. Specifically, it
displays a collection of work items for which a
knowledge worker is responsible (e.g. To
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multi-column sorting and Microsoft Excel-
style filtering.

Microsoft Sharepoint Integration

The KwikWork BPF user interface is divided into several major areas of functionality called Web parts. These allow the
user to customize the KwikWork interface by moving the Web parts around and adding/removing them from the
KwikPanel. In addition, these Web parts can be deployed into your Microsoft SharePoint server farm to provide the same
easy-to-use KwikWork BPF Ul in a SharePoint site, adding instant access to your Documentum document and BPM
repositories to your existing SharePoint team spaces.

Pluggable Storage Providers

KwikWork BPF uses pluggable software modules to communicate with the back end content and process (BPM)
engines. This technology allows KwikWork to easily support multiple types of repositories. Both instances have exactly
the same user interface, easing user training requirements and providing a common Ul across your enterprise.

The KwikWork BPF ROI

Few things can provide a return on your investment faster than deploying KwikWork BPF into your enterprise. Its ease of
use facilitates minimal user training, and allows workers to move freely between business roles. This allows for
maximum utilization of your precious human resources while providing all the tools a knowledge worker needs to get the
job done, all in one simple interface.

This, coupled with its ease of deployment, provides an expedited ROI based upon your KwikWork BPF investment.

O

enChoice*



KwikWork BPF Specifications

Operating Systems (server) Windows 2003 Server

Prerequisite Software (server) Microsoft .Net Runtime 3.5

Microsoft Web Services Enhancements 2.0
Microsoft SQL Server 2000 or 2005
Microsoft SQL Express 2005

Physical Hardware (server - minimum) 3GHZ single core Intel processor w/ 2GB RAM,
50GB hard disk

Operating Systems (client) Windows XP Pro SP2
Windows Vista
MAC OS X
Client Browser Microsoft Internet Explorer 7 or higher

Microsoft Internet Explorer 6 SP1 or higher
Firefox 2.x or higher

Apple Safari 3.1 or higher

Java Runtime 1.4 SP12 or higher

Physical Hardware (client — minimum) 1GHZ single core processor w/ 1GB RAM, 50GB
hard disk

For more information,
email sales@enchoice.com
or call 888.824.6243

enChoice, Inc., and the enChoice logo are trademarks or registered trademarks of enChoice, Inc. All other company names or product names
referenced may be trademarks of their respective owners. © All rights reserved.

enChoice

480.477.3838
www.enchoice.com




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


