16th May 2011 – FOR IMMEDIATE RELEASE

Research shows “substantial hidden charges” in international money transfers 

UK Consumers Charged Up To £57 to Transfer £500 Abroad
Research released by FairFX.com today shows a huge range of both disclosed and hidden charges made by UK Banks and specialist online money transfer businesses for Brits wanting to transfer small and medium size amounts overseas. For amounts from as little as £250 to as high as £50,000, there are a myriad of providers offering both phone based and specialist lower cost online services. 
“Unfortunately for the UK consumer who wants a good deal when transferring money overseas, what you see is very often not what you get “ said Stephen Heath Chief Executive of FairFX. “Just like the travel money sector, many providers claim zero fees and/or commissions or even headline grabbing promotional fees of 99p for money transfer, when the true cost is substantially more when the effect of exchange rates offered is factored in.”
The research revealed a number of examples of hidden and additional disclosed charges that resulted in shocking “true costs” for consumers. Examples of these include:

1. Charges as high as £57 (11.5%) to convert and transfer £500 into Euros made by one High Street bank and £178 to transfer £2500 into Euros at the same bank

2. Claims of “we don’t charge any transfer fees” and “zero fees” by one specialist online provider when the true cost of converting and transferring £500 into US$ was £19 and £1000 was £37 when exchange rates were factored in.

3. A high profile offer of “send up to £2,500....for as little as 99p” when the true cost of transferring £2,500 into Euros was £65
Heath said “Most consumers transferring money overseas have no idea of what they are really paying in terms of costs for the service and we are calling for an industry wide standard defining a fully disclosed “true cost” to the consumer for these services. There are substantial hidden charges that the consumer should be aware of.”

The tables below summarises the research carried out at 12 midday on Monday 16th May 2011. 
	EURO PAYMENTS
	1.1457
	Sterling Equivalent- All-in % margin and True Cost
	 
	 
	 

	BANK
	Payment Charge
	Sending £500
	True Cost of Transfer (£)
	Saving with FairFX (£)
	Sending £1,000
	True Cost of Transfer (£)
	Saving with FairFX (£)
	Sending £2,500
	True Cost of Transfer (£)
	Saving with FairFX (£)

	FairFX FairPay
	£0
	1.70%
	£9
	 
	1.70%
	£17
	 
	1.70%
	£43
	 

	Caxton FastPay
	£0
	1.94%
	£10
	£1
	1.94%
	£19
	£2
	1.94%
	£48
	£6

	HiFX Online
	£0
	3.73%
	£19
	£10
	3.73%
	£37
	£20
	2.76%
	£69
	£26

	HSBC
	£9/£30
	3.99%
	£20
	£11
	3.09%
	£31
	£14
	3.39%
	£85
	£42

	Natwest
	£27
	11.45%
	£57
	£49
	8.75%
	£88
	£70
	7.13%
	£178
	£136

	Citibank
	£25
	6.99%
	£35
	£26
	4.49%
	£45
	£28
	2.99%
	£75
	£32

	Lloyds
	£20
	6.22%
	£31
	£23
	4.22%
	£42
	£25
	3.02%
	£76
	£33

	Travelex- Send Money Now
	99p
	2.74%
	£14
	£5
	2.64%
	£26
	£9
	2.59%
	£65
	£22


Rates collected at midday on Monday 16th May 2011

	US DOLLAR PAYMENTS
	1.617
	Sterling Equivalent- All-in % margin and True Cost
	 
	 
	 

	BANK
	Payment Charge
	Sending £500
	True Cost of Transfer(£)
	Saving with FairFX (£)
	Sending £1,000
	True Cost of Transfer (£)
	Saving with FairFX (£)
	Sending £2,500
	True Cost of Transfer (£)
	Saving with FairFX (£)

	FairFX FairPay
	£0
	1.70%
	£8
	 
	1.70%
	£17
	 
	1.70%
	£42
	 

	Caxton FastPay
	£0
	1.96%
	£10
	£1
	1.96%
	£20
	£3
	1.96%
	£49
	£7

	HiFX Online
	£0
	3.72%
	£19
	£10
	3.72%
	£37
	£20
	2.73%
	£68
	£26

	HSBC
	£9/£30
	3.98%
	£20
	£11
	3.08%
	£31
	£14
	3.38%
	£85
	£42

	Natwest
	£27
	10.39%
	£52
	£43
	7.69%
	£77
	£60
	6.07%
	£152
	£109

	Citibank
	£25
	6.91%
	£35
	£26
	4.41%
	£44
	£27
	2.91%
	£73
	£30

	Lloyds
	£20
	5.95%
	£30
	£21
	3.95%
	£39
	£23
	2.75%
	£69
	£26

	Travelex- Send Money Now
	99p
	2.77%
	£14
	£5
	2.67%
	£27
	£10
	2.61%
	£65
	£23


Rates collected at midday on Monday 16th May 2011
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About FairFX

FairFX Plc is an internet based foreign exchange business with a technology platform that allows it to provide UK travellers with the best foreign exchange rates in the market. FairFX’s core product is a brand new prepaid MasterCard denominated in Euros, US$ and the £ Sterling denominated Anywhere Card.

Customers can buy online using debit/credit cards or internet bank transfer. By eliminating traditional methods of providing foreign currency such as Travel Money bureaus and kiosks, customers are offered business/commercial type foreign exchange rates rather than paying up to 3% on typical UK Bank debit card usage, 5% more on the High Street, or even 8+% more at the airport.

FairFX has been established by a group of people committed to giving the consumer a fair deal. The business is owned by very experienced private investors and Directors. All FairFX Directors are substantial investors in the Company. FairFX is a Public Limited Company and has a Money Service Provider Licence issued by HMRC (Her Majesty's Revenue and Customs). 
