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Registration

Home of ‘FREE’ Web Service for
eBay & Amazon Sellers

*No Download Needed*

First & Only ‘FREE’ eBay & Amazon Automatic Management
Solution

Our Organization is Here to Help You to Achieve Your Goals with 12+ Years of eBay & Amazon
Selling and Development Experience
@
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- eBay Seller Benefits
Choose One >
v Designed for eBay PowerSellers, save time and labor up to 70%
+' Free Scheduling ($0.10 saving/item)

' Free Image Hosting (320+ saving/mo)

' Free Supersize Pictures ($0.75 saving/iimage)

‘, Full Featured eBay Listing and Order Processing

+" Free Sales & Tax Reports
CREATEMY.FREE  EC)

You can fill out information and create User ID by clicking “Create” button at bottom.
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SellerSoftware.org Sgnup © Gontact Us

Free eBay & Amazon Software

Home eBay Amazon Sellers & Sponsors Help Log-in

SellerSoftware.org
Home of ‘FREE" Web Service for
‘ir eBay & Amazon Sellers

*No Download Needed*

s S0 webservic

First & Only 'FREE' eBay & Amazon Automatic Management Solution

PowerSeller Members Only. Use it 'FREE' for Lifetime

Active items on sale by SellerSoftware users

amazon.com
~—

If you get “Congratulations” message, your account is successfully created. Please check your e-mail
and look for the e-mail from SellerSoftware.org. Make sure you check spam folder if you don't receive it
within 10 min. Please click ‘Confirm and Activate SellerSfotware.org Web Service’ link to activate the account.
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Log-in

SellerSoftware.org Sign-up © Contact Us

Free eBay & Amazon Software

Home Sellers & Sponsors

eBay

SellerSoftware.org
6\;@@\“‘3 Home of ‘FREE" Web Service for
"ﬂr eBay & Amazon Sellers

*No Download Needed*

First & Only ‘FREE’ eBay & Amazon Automatic Management
Solution

QOur Crganization is Here fo Help You to Achieve Your Goals with 12+ Years of eBay & Amazon
Selling and Development Experience

amazoncom
~—"

SellerSoftware.org

Free eBay & Amazon Software

Powered by !:L’jfoﬂﬁgf&m_«

D | 1
PASSWORD
SECURITY CODE |

FEZH1

Please log-in with your User ID and Password by clicking ‘Log-in’ menu. The Security Code is located
on the bottom of the page. Remember, we use many pop up windows so make sure you enable

pop up window on Internet Explorer.
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First Important Step

Maximum Items: 1,000

Maximum Listings: 1,000/mo

Supporting eBay ID: 1

Minimum Feedback required: 100+

Supporting Browser: Internet Explorer 7+

Remember, we use many pop-up windows, so make sure you enable pop-up windows on Internet
Explorer.

1. Link Your SellerSoftware Account to eBay

My Account > Setup eBay ID

1. Please go to ‘My Account > Setup eBay ID’ to link your SellerSoftware Account to eBay by
clicking ‘Authentication on eBay Site’ button.

SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account |

Set up eBay ID

Ebay Id List
Ho. eBay ID Token Token Expired

Add l Authentication on eBay Site |

1. Click [Authentication on eBay Site] button
2. Log into the eBay Site
3. Agree the Terms

2. Remember, SellerSoftware.org doesn’t record any of your eBay passwords. We just need an
Authorization Token from eBay. Once you click the button, you will be direct to eBay
Authentication page to PhiConnect (SellerSoftware.org is a branch of PhiConnect.com and we
uses PhiConnect solution to support this service).

3. Enter your eBay User ID and Password and click ‘Sign in" button.

o1
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®
& A (‘:‘, eBay Buyer Protection Learn mor

Application Sign in - Link your eBay account to: PhiConnect Auth.

Sign in to your eBay account ?

Sign in with your eBay user ID and password to link your account to

PhiConnect Auth.
User ID |ever§c |
Password |""""| |

I forgot my user ID or password

Not an eBay member?

Register

4. You will see ‘Grant application access: PhiConnect Auth’ page and click ‘I agree’ button to link
your SellerSoftware account to eBay for a period of 1 1/2 years. If you change your eBay
password later, you need to do this again.

]
I \ G:J eBay Buyer Protection Learn more

Grant application access: PhiConnect Auth.

Ready to use PhiConnect Auth.? Great! We need your consent to share your eBay data. Don't worry, we won't share your eBay password. You can change this any time by editing your account preferences.

Please take the time to read PhiConnect Auth.'s terms of senice and privacy policy, because these policies will apply when you use this service. Remember, we don't manage policies set by other companies.

By clicking on the "l agree” button, you're allowing us to link your eBay account with PhiConnect Auth..

Nn thanks, take me to the Application's website or eBay homepage

About eBay | Announcements | Buy Hub | Security Center | Resolution Center | Buyer Tools | Policies | Stores | Site Map | Help | eBay official time

(ﬁ; eBay Buyer Protection we'll cover your purchase price plus original shipping. Learn more

Copyright @ 1935-2011 eBay Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this Web site constitutes acceptance of the eBay
User Agresment =nd Privacy Pelicy.

5. Now, you are successfully connecting your account to eBay and you can see the Token. You
can start to make inventory items and eBay listings to list your items. Remember, you can
manage up to 1,000 items per month. If you have more items, please contact us for other
options.
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SellerSoftware.org Hello, james_seller.

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account |

Setup eBay ID
Ebay Id List

No. eBay ID Token Token Expired
1 eve., .. AgAAAA™ACAMA 2012-10-31 23:03:10 [UPDATE] [DELETE
Add % [ Authentication on eBay Site ]

1. Click [Authentication on eBay Site] button
2. Loginto the eBay Site
3. Agree the Terms

6. If you need to set up Amazon, please refer to the menu for ‘My Account> Set up Amazon ID’.

2. Make and Update Your Own Item Code (SKU) if you

have active eBay Items on eBay.com

Listings> Configuration> Update SKU to eBay Active Iltems

1. If you don’t have your own Item Code (SKU) on your active eBay listings, you should use this tool
to enter your own Item Code (SKU). Most of eBay and Amazon software use Item Code (SKU)
as the master key value. In order to process orders, generate sales reports, control inventory
and etc; you should have your own Item Code (SKU).

2. This Item Code (SKU) will be also used for Amazon for consistency.

3. First, click ‘Download’ button to download your active eBay listings from eBay.com. By using
MS Excel, enter your own Item Code (SKU).

4. For Item Code (SKU), only alphabets, numbers and dashes are valid. (a-z, 0-9, -)

No special characters are accepted. (*, , +, %, $, & <, > @, !, ~

5. Save the Excel file, upload this Excel file by clicking ‘Browse’ button and ‘Update’ button. This
will take time, so be patient.

6. You can now import your eBay Listings and create Inventory Items to SellerSoftware by going to
‘Inventory> Import> Create eBay Listings and Inventory Items’ on SellerSoftware.org.
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SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers

Update SKU to your eBay active items
1. Download your active eBay listings from eBay.com.

-—

2. Enter your own Item Code (SKU) to the Excel file downloaded by using MS Excel program
(only alphabets, numbers, and dashes are valid, no special characters are accepted)

3. Upload the Excel file to update your own SKU to your active eBay listings.
|[ Browse... ] Update

3. How to import active eBay Listings and

Inventory Items automatically

Import> Create eBay Listings & Inventory Items

SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers
Manage Items
Import ¢ Create eBay Listings & Inventory Items
Export Update eBay Listings ﬂ\—-'rr —
Color and Size T v IO ypE]
Inventory Adjustment

Item Code (SKU) Model Type | Title

Wi
ST BMW 20" WHEEL
BMW20WHEEL

ST TITLE CAN BE UP TO 55 CHARACTE

DKl

Result Page: 1

Create

1. If you have active eBay Listings on eBay.com, you can create Inventory ltems and eBay Listings

Copyright © 2011 SellerSoftware.org All rights reserved.
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on SellerSoftware.org.

SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account |

Create eBay Listings & Inventory ltems

Import to Create eBay Listings & Inventory ltems (SKU) from Pre-filled Excel
File (Create Only) [%

[ Click to Download Excel Sample File ]

[Bmwse... ][ Import from Excel ]ExcelFileGnly

1. First, download the excel sample data above and fill out all necessary data for your products. One
listing per each row.

2. Next, click the 'Browse' button above and select your right Excel file. Then, you can click the ‘Import
from Excel file' button to create your eBay Listings and matching Inventory ltems.

3. This feature is only good for "Create Only' for the first time for eBay Listing and matching Inventory
[tem. If you need to update products (Inventory items) already created, please click 'Update eBay
Listings" link.

Import to Create eBay Listings & Inventory ltems (SKU) from Active eBay
Listings (Create Only)
* Create Inventory ltems
[tem Code (SKU) will be filled automatically according to eBay [SKU field or Listing Humber]
® sKu O Listing Number

eBay ID| EVET. | Import Active Listings from eBay.com |

2. There are two ways to create Inventory Items and eBay Listing pages. First, you can download
our sample file and fill out all data and import from Excel. The second method is to import your
active or live eBay Listings directly from eBay.com. Remember, if you used ‘Your_Own_SKU or
Item Code’ when you uploaded your Listings by using Blackthorne or other software, we can use
same ‘SKU’ and create this same ‘SKU’ as your new ‘Item Code (SKU)' on our software. If you
used special characters, our software might drop or omit the special characters while importing.
If you didn't use any ‘SKU’ no. before, click the option of ‘Listing Number’ and our software will
create Inventory Items with ‘eBay Listing Number’ for your new ‘Item Code (SKU)'. You can not
change or edit this ‘Item Code (SKU)' once you created. This same ‘Item Code (SKU)’ will be
used for Amazon if you are planning to sell on Amazon marketplace.

3. A. Import to Create Excel File:

You can see the sample excel file for import. You can enter all information of item per line. All
other sample data needs to be removed.

Copyright © 2011 SellerSoftware.org All rights reserved. 9



A I B I C I D I E | F I G I H [ [ J
= ITEMNO (Parthio) TITLE SUBTITLE CATEGORY CATEGORY2 STORE CATEGORY  STORE CATEGORY 2 AUCTION_TYPE DURATION Qry

1

2 [ITEMNO MONSTER CABLE 1 MALE T 2 FEMALE ADAPTE94854 94856 11 23 AUCTION 1 1

3 FIXED PRICE 3
4 STORE 5
5| 7

6 10

7 GTC
8

a
BUY IT NOW STARTING PRICE RESERVE PRICE PRIVATE LOT_SIZE DESCRIPTION PICTURE URL1 PIC_URL2 PIC_URL3 PIC_URL4
22,05 12,05 15,05 T description http://media,phimart, com/1/209/L 18 13808335276, jpg

F

4. Our software can also import pictures and you need to enter each picture’s exact URL like
sample data. The picture size should be around 100KB; otherwise, the system might lock itself
and fail to import your items. You don’t have to fill out all fields and you can modify each data
after importing. You should import block of 300 items up to 1,000 items total. All images will be
downloaded at night.

5. This feature is only good for 'Create Only' for the first time for eBay Listing and matching
Inventory Item. If you need to update products (Inventory items) already created, please use
'‘Update eBay Listings' menu.

6. B: Import from Active eBay Listings on eBay.com

Import to Create eBay Listings & Inventory ltems (SKU) from Active eBay
Listings (Create Only)
® Create Inventory ltems
[tem Code (SKLU) will be filled automatically according to eBay [SKU field or Listing Number]
® sKu O Listing Number

eBayID| Ve, -—un ¥ | Import Active Listings from eBay.com |
1 items imported into Import_everycaraudio folder.
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General Information
Inventory

How to Create an Inventory ltem

Inventory>Manage Items

ebY e ity
SellerSoftwa re.org Hello, james_seller. [IEEEE D - S o amazon
Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account |
rManage Items
Import {D Product Picture
Export "
color ond Size 'h | ltem Code (SKU) ¥|  pype | ALL V| [ %] rows per poge
Inventory Adjustment
Item Code (SKU Model Type | Title eBay eBay Inactiviti Last Sales Inventor| Sale Weigl Cost | Requl Total
Listed Sold Days Date Price Price| Value
(Oty) {Otv)
Result Page:
.
s eV €
SellerSoftware.org Hello, james_seller.
Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account |

ITEMS [ view Product Picture
tem Code (SKU) v| pype| ALL J [ @

Total Results : 0

rows per page

Item Code (SKU) Model Type | Title eBay eBay Inactivibh Last Sales Inventor| Sale | Weigl Cost | Requl Total
Listed Sold Days Date Price Price | Value
(Oty) (Oty)

Result Page:

1. You can create Inventory Item (SKU) before creating eBay Listings (eBay Item). You will
manage Inventory Item (SKU) base for eBay and Amazon. Multiple eBay Listings can be
created per SKU. You can also create Inventory Items and eBay listings automatically by
importing your active eBay listings from eBay.com.

2. Click on NEW ITEM button located on top left side of page.

3. A New Item Pop-Up window will appear

Copyright © 2011 SellerSoftware.org All rights reserved. 11



close

NEW ITEM

Item Details

ltem Code (SKU) [YourOwnSKU {No Special Character Allowed. Max 18 characters)
UPC Code {requires for Amazon ltems)
ASIN Code (requires for Amazon ltems)
Color v
Size . V-
Title .Titlé can be up to 55 characters
Model
[tem Type Start o
Inventory Type (*) Standard ' Service
Weight(LB) 1 ex) 2.0
Sales VWeight(LB) 1 ex) 3.0
Inventory Q'ty 10
Cost 10 ex) 10.00
Default Supplier
Sale Price 20 ex) 20.00
Amazon Price 22 ex) 22.00
Regular Price 40 ex) 40.00
Your own description for eBay, not for Amazon,com [a]

eBay Description

HTML Editar

Warranty Coverage 365 Days w

Hotes

Save | Clear |

4. Fill out all the necessary information.

For eBay: Item Code (SKU), Color and Size (if you use multi variation), Title, Sales Weight,
Inventory Q’'ty, Regular Price, and Description are needed. You will enter eBay pricing on
‘Listings’ menu.

For Amazon: Item Code (SKU), UPC or ASIN, Color and Size (if you use multi variation), Title,
Sales Weight, Inventory Q’'ty, and Amazon Price (selling) are needed. You will enter eBay
pricing on ‘Listings’ menu. When you list your Amazon items first time to Amazon Seller Central,
you can use ‘Amazon Simple Lister’ and/or ‘Amazon Advance Lister’ in excel format.

*You should keep same Item Code (SKU) for both eBay and Amazon to control Inventory and
Copyright © 2011 SellerSoftware.org All rights reserved. 12



Reporting better.

You can not edit Item Code (SKU) on existing Amazon items.
create another item on same product with right SKU on Amazon Seller Central.

5. Once you click ‘Save’ button, you will see upload link for images up to 10.

eBay Description

Images

{ Suggested Picture Size: PG only. 800 x 800 Pixel, 800 x 600 Pixel, less than
300KB/image )

Click to Upload
an Image

Click to Upload
an Image

Click to Upload
an Image

Click to Upload
an Image

Click to Upload
an Image

Click to Upload

Click to Upload

Click to Upload

Click to Upload

Click to Upload

You should

an Image an Image an Image an Image an Image
Warranty Coverage 365 Days w
Notes

Save | Copy | Resetl

6. Click to upload your image from your desktop or USB memory card. Maximum picture size
should be less than 800 Pixels X 800 Pixels with less than 300KB. Sellers usually use less than
100KB per image. This will be your ‘Supersized Picture’ on your eBay listings.

Copyright © 2011 SellerSoftware.org All rights reserved. 13



I [ Suggested Picture Size: PG only. 800 x 800 Pixel, 800 x 600 Pixel, less than
mages 300KB/image )

Click to Upload || Click to Upload || Click to Upload || Click to Upload
an Image an Image an Image an Image

)

Click to Upload || Click to Upload || Click to Upload || Click to Uplead || Click to Upload

an Image an Image an Image an Image an Image
Warranty Coverage 365 Days W
[4]
Motes

Save | Copy | Resetl

7. You can ‘Copy’ this item for similar item creation with different ‘Item Code (SKU)'. Click ‘Copy’
button and change the SKU no. and click ‘Save’.

Warranty Coverage 365 Days w

Motes

Save I Copy | Resetl

New Item Code (SKU) |BMWTBWHEEL | Save

Color HIA Size Wik

= Enter new item code or select different color or size to copy this item.

Copyright © 2011 SellerSoftware.org All rights reserved. 14



SellerSoftware.org Hello, james_seller. ebY ¢

member

Inventory Listings eBay Sales | Amazon Customers | Suppliers Reports My Account

ITEMS ] View Product Picture
[ |[search |[hemCode (SKU) ¥| ppe|ALL R

Total Results : 2

rows per page

Item Code (SKU) Model Type | Title eBay eBay Inactivibh Last Sales Inventor Sale | Weigl Cost | Regqul Total
Listed Sold Days Date Price Price| Value

(Oty)

G [«
LT
ST BMW 20" WHEEL -- 20 200.00 17 100.00
BMW20WHEEL

500.00 zooo[
ST TITLE CAN BE UP TO 55 CHARACTERS = 10 20.00 1 1000 4000 100
DI Kl |

3

Result Page: 1

8. You can see above that two Inventory Items created with unigue SKU and current Inventory Q'ty.
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How to Update eBay Listings created already on

SellerSoftware.org

Inventory> Import > Update eBay Listings

SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports
Manage Items

Import Create eBay Listings & Inventory Items

Export »Update eBay Listings

Color and Size stings’ link e

Inventory Adjustment n the same Excel file.

3. Next, you can click the 'Browse" button below and select the Excel file. Then, click the "Update’ button
to update any information on eBay Listings on our system (This feature will not update active eBay
Listings).

4, If you need to update active eBay listings on eBay.com, you need to go to "‘eBay Listings Management'
to revise items. Repeat 1 to 3 whenever you need to update.

| |[ Browse.. || Update | Exported Excel File Only

1. If you like to update eBay Listings on our system (not on active eBay Listings) for bulk updating,

you can use this menu.
2. First, click ‘Export eBay Listings’ to get all eBay Listings in excel file.

SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports

Update eBay Listings

1. You can click to 'Export eBay Listings' link

2. Update or Edit any information on th me Excel file.

3. Next, you can click the 'Browse" button below and select the Excel file. Then, click the ‘Update’ button
to update any information on eBay Listings on our system (This feature will not update active eBay
Listings).

4. If you need to update active eBay listings on eBay.com, you need to go to "eBay Listings Management'
to revise items. Repeat 1 to 3 whenever you need to update.

[ Browse.. ][ Update ] exported Excel File Only

Copyright © 2011 SellerSoftware.org All rights reserved.
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SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers |

EXPORT EBAY LISTINGS

Export eBay Listings
eBayID| 8VE i ___d ¥ Folder| Monday v
Exportto Excel File %

3. Once you download the exported file, you will see your eBay Listings with each listing per line.

| & | B8 | ¢ | D | E | F [ 6 | w [ 0 | ok [ L [ oM | w | o | P | @ |
Seq Title Subtitle  |Category category id list | category name list | category s Category2 category2 category2 ltem CondiStore Cate Store Cate Auction Ty Duration | Qty Buyitnow
10198 BhdW 20" WHEEL 43953 G000)6028]6030(3: eBay Motors = Parts & Accessories » Car & Truck Parts = Wheels, Tires & Parts = Wheels fixed 1 5 799.99

4. Update or Edit any information on the same Excel file.

5. Next, you can click the 'Browse' button below and select the Excel file. Then, click the 'Update’
button to update any information on eBay Listings on our system (This feature will not update
active eBay Listings).

6. If you need to update active eBay listings on eBay.com, you need to go to 'eBay Listings

Management' to revise per item.

How to create color and size, multi variations on
SellerSoftware

Inventory> Color and Size > Color

Copyright © 2011 SellerSoftware.org All rights reserved. 17



SellerSoftware.org

Inventory Listings eBay Sales | Amazon Customers | Suppliers Reports My Account
Manage Items

Import GS

Export

Color and Size »Color i

Inventory Adjustment ;- S

¥ T T ——————1

’ Export to Excel File

1. This software support multi variation format.
2. Create all colors and sizes before you create multi variation items.

SellerSoftware.org

Inventory Listings eBay Sales | Amazon Customers | Suppliers Reports My Account
Color

.

(WHT | |White] | =
1 BLK Black UPDATE DE_EI'E

3. Use abbreviation for Color ID and full name for Color Name as shown.

SellerSoftware.org
Inventory Listings eBay Sales | Amazon Customers | Suppliers Reports My Account
Size
Mo | szew | sieMame | |
L | |Large | ADD
1 M Medium UPDATE DE_EI'E
2 s Small

4. For example, you can name as ‘L’ for Large and ‘M’ for Medium size as shown above.

Copyright © 2011 SellerSoftware.org All rights reserved. 18



close

NEW ITEM

Item Details

Item Code {SKU) DRESE1 (No Special Character Allowed. Max 18 characters)
UPC Code (requires for Amazon ltems)

ASIN Code (requires for Amazon ltems)

Color |Black +|

Size :-Medium v

Title Evening Dréss for Women various color and size

Model

Item Type Start v

5. You can see Color and Size options visible when you create new item at Inventory> Managing
[ltems> New Item.

Copyright © 2011 SellerSoftware.org All rights reserved. 19



How to Change Inventory Quantity in Bulk
Inventory> Inventory Adjustment > Bulk Quantity Adjustment

SellerSoftware.org

Inventory Listings eBay Sales | Amazon Customers | Suppliers Reports My Account

Manage Items

Import USTMENT b I

Export

Color and Size | |[ Browse. . ]

Inventory Adjustment Quantity Adjustment

» Bulk Quantity Adjustment e
R,

1. If you have physical inventory or you need to update inventory quantity in bulk, you can use excel
file to update g'ty in bulk. Also, this inventory quantity can be used for Amazon.

. Dirhir O SR S T ——

SellerSoftware.org

Inventory Listings eBay Sales | Amazon Customers | Suppliers Reports My Account

Download Excel
BULK QUANTITY ADJUSTMENT S‘;“":}?e e {

Inventory File | |[ Browse... ]

2. Download Excel Sample File to update

Copyright © 2011 SellerSoftware.org All rights reserved. 20



A | B C
[TE kAR hABIM QT NOTE
[TERMO 10 Example

L]

J—
J—

[0

LiTV]

=

o7

L]

-

L]

Lie]

]
L]

2

[0
[0

[2
LiTV]

ol
=
w

ITEMNO will be your own ‘Item Code (SKU) and MAIN QTY will be your updated 'ty number.
4. Fill out with update q'ty and browse to upload the inventory file.
5. Uploaded items will have update 'ty instantly.
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Listings

How to Setup Master Profiles and Presets for eBay Listing
Options

Listings> Presets> Preset- Item Detalls

1. You can setup 5 presets for your frequent used listing options. Then, you can make several
master profiles of combination of different listing presets.

2. In this example, we are creating first preset, Item Details. We chose first eBay category and fill
out item specific, custom specific and item condition.

3. Next, we chose the Fixed Price format with 30 day duration, quantity and Buy It Now price. You
can also set up the ‘best offer’ option. Make sure that you click the ‘Save’ button.

4. We save Preset Name as ‘Amp’ for later usage. You can always edit the value later.

Copyright © 2011 SellerSoftware.org All rights reserved. 22



SellerSoftware.org Hello, jan

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account |

Preset ltem Details
[Preset Item Details] [Preset Listing Upgrades] [Preset Shipping & Handling] [Preset Payment Methods] [Preset Return Policy] [Preset Shipping Locations]

SubTitle | |
Category 18795 || Electronics = Car Electronics > Car Amplifiers || Select || Delete |
[tem Specific Edit| Mot Set  Custom Specific Mot Set  Compatible {Motors only) Not Set
* Item Condition % Mot Set
Category 2 | || select || Delete
Store Category 1 --- | % | Update Store Category
Store Category 2 -
Duration BuyltHow
Quantiy

[ private Lot Sizel |
Custom 1 r 1
Custom 2 | |
Custom 3 | |
Custom 4 | |
Custom 5 | |

B Best Offer

Automatically accept offers of atleast $ |:|
Automatically decline offers lowerthan$| |

Mew Preset «

W

New Preset Name : |AMP

Copyright © 2011 SellerSoftware.org All rights reserved. 23



Listings> Presets> Preset- Listing Upgrades

1. Secondly, we are entering ‘Gallery’ as a Listing Upgrades Preset. We chose ‘Gallery’ button to
show our first picture as a gallery. We know that we can create different names with different
Listing Upgrades like Bold, Border, Gallery Plus and etc. Make sure that you click the ‘Save’

button.
SellerSoftware.org
Inventory | Listings | eBay Sales | Amazon | Cu

Preset Listing Upgrades
[Preset ltem Details] [Preset Listing Upgrades] [Preset Shipping & H

Click here to vﬁw eBay Fee details

[]Pro Pack Plus Bundle Gallery Options: (Picture 1)
Combine © Hone
SouBHETASHINISAI & oty
receive a discount! O Gallery Plus

[ ] Bold (O Gallery Featured

] Border ] Gift Services

] Highlight [] Gift Wrap/Gift Card

] Featured Plus [] Express Shipping
[] Home Featured [] ship to Recipient

Gallery ad
New Preset Name :
[ Save ] [ Delete ]

Listings> Presets> Preset- Shipping & Handling

1. Third, we are making our first shipping option as ‘Shipl’. At the first Tap for ‘Domestic Shipping’,
we chose ‘Flat’ rate and ‘Standard Flat Rate Shipping Service’ with 10 dollars for ‘Cost’ and 4
dollars for ‘Each Additional Item’. Do not include dollar sign, ‘$’. This Cost will be the actual
charge showing eBay Listings. Then, we chose ‘1 business day’ for ‘Domestic Handling Time'.
Make sure that we enter right ‘Sales Tax’ rate for your state.
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Preset Listing Shipping & Handling
[Preset item Details] [Preset Listing Upgrades] [Preset Shipping & Handling] [Preset Payment Methods]

Domestic Shipping | International Shipping |

O calculated
Let eBay calculate the rate based on Shipping Service, buyer address, weight, and size
@ Flat
Let eBay charge the rate | specify for each Shipping Service.
O self-Managed
Shipping info will not be sent to eBay. eBay will tell the Buyer to contact me.
Shipping Services Cost Each Additional Item
| Standard Flat Rate Shipping Service v| |'|I} | + |5 |
Surcharges for AK, HI, and PR via UPS : $ |:|
| Mot Selected v| | | T | |
Surcharges for AK, HI, and PR via UPS ; $ I:I
| Mot Selected v| | | + | |
Surcharges for AK, HI, and PR via UPS ; $ I:I

Research rates and services with the Shipping Calculator.

Domestic Handling Time
|'| business day

] Apply a shipping discount when buyer purchases multiple items

Package Size (Optional, Provide if you will be automatically Printing Postage)

|ND"E V| E Irregular or unusual package
Estimated Weight: | | Ibs | | oz
sales Tax:|9.75 |44 in| Califoria v

Ship1 v

MNew Preset Name : |Ship'l|

[Sa\rel ’ Delete ]

2. We clicker the second tap called ‘International Shipping’. In this tab, we chose ‘UPS Worldwide
Expedited’ option with 30 dollars for ‘Cost’ and 20 dollars for ‘Each Additional Item’. Do not
include dollar sign, ‘¢’.  Now, we enter the name as ‘Shipl’ and click ‘Save’ button to save the
data. Later, you can save many different shipping methods with different names.
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Preset Listing Shipping & Handling
[Preset ltem Details] [Preset Listing Upgrades] [Preset Shipping & Handling] [Preset Payment Me

Domestic Shipping | International Shipping |

Shipping Services Cost Each Additional Item
|UPS Worldwide Expedited v 130 420 |

[ ] worldwide [ ] Americas [ | Asia
Canada Europe

|NotSeIected v| | | +| |

L] worldwide [ | Americas [ ] Asia
[] canada [] Europe

|NotSeIected v| | | +| |

(] wordwide [] Americas [ Asia
[ ] canada ] Europe

] Apply a shipping discount when buyer purchases multiple items

Package Size (Optional, Provide if you will be automatically Printing Postage)

|N':’”E V| [ Irregular or unusual package
Estimated Weight: | | Ibs | | oz
Sales Tax:|%.75 |44 in| Califoria v

Ship1 v

Mew Preset Name : |Ship1

lSavel ’ Delete ]
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Listings> Presets> Preset- Payment Methods

1. Fourth, we enter our PayPal e-mail for ‘Payment Methods'. In this example, we used our
PayPal account of ‘info@sellersoftware.org’. Also, we added ‘Payment Instruction’. We
entered the name as ‘PayPal’ and saved it.

Preset Payment Methods
[Preset ltem Details] [Preset Listing Upgrades] [Preset Shipping & Handling] [Preset Payment Methods]

Payment Method
[ ] Require Immediate Pay

PayPal Email Address info@sellersoftware.org

[ ] Money orderiCashiers Check (Licensed Merchant)

[]Personal Check [] VisaMaster

[] See Iltem Description [] Discover

[] Other online payment method(s) [[] American Express

Payment Instruction

Flease pay within 3 days. [«]

[+]

Mew Preset

New Preset Name : Paypal
ISEI‘I.-’E!‘ [ Delete ]

Listings> Presets> Preset- Return Policy

1. In this example, we chose ‘Return Accepted’ with ‘Money Back’ and '14 Days’. You can also
type your own ‘Return Policy’. You can also subscribe ‘PhiConnect Return Service’
(http://apps.ebay.com/selling?ViewEAppDetails&stab=3&appType=1&appld=returntool.phiconnec
t.com) to increase customers’ satisfaction.

2. We entered the name as ‘MoneyBack’ and saved it. To edit, you need to choose ‘MoneyBack’
from the pull down menu, edit it and save again.
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SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account |

Preset Return Policy
[Preset item Details] [Preset Listing Upgrades] [Preset Shipping & Handling] [Preset Payment Methods] [Preset Return Policy]

Returns Accepted
Refund will be given as Money Back v|

[tem must be returned within 14 Days »

We charae 15% restocking fee for  [4]
all returned products., Please

use our "Online Peturn Service’

) ) to request R&# powered
e by "PhiConnect Return Serwice’ on

eBay &pplication,

[+]

Mew Preset «

New Preset Name : |M°”E?’BE‘C|‘4

[sE.wQf | Delete |

Listings> Presets> Preset- Shipping Locations

1. In this example, we enter state, zip code, and we selected several countries we are shipping to.
2. We entered the name as ‘California’ and saved it.
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SEIIErSOftwa re.org Hello, jai

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account |

Preset Shipping Locations
[Preset Item Details] [Preset Listing Upgrades] [Preset Shipping & Handling] [Preset Payment Methods] [Preset Return Policy] [Preset Shipping Locations]

Ship-From Location

State CA

7ip code 50010 |
Country UNITED STATES v

O will not ship - local pickup only
ORI ship to my home country and to the following locatinos :

[]worldWide [] Americas
[v]Canada []Mexico
Europe JuK

[l Germany [ Asia
[]Australia []Korea

Mew Preset »

New Preset Name : |Ca|ifornia|

X

Listings> Presets> Master Profiles

1. Finally, we enter the profile name as ‘Profilel’ and chose appropriate presets from each pull down
menu. Then, we saved it for later use. You can create an eBay listing from this profile or update to the
right profile after selecting right eBay listings on eBay Listing Managements menu.
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SellerSoftware.org

Inventory Listings eBay Sales | Amazon Cust
Master Profiles

Click here to view eBay Fee details

Save Master Profile Name: List of Master Profiles
|F‘r0ﬁ|e'l | |New Master Profile v|

Preset - Item Details
Preset - Listing Upgrades
Preset - Shipping & Handling
Preset - Payment Methods

Preset - Return Policy | MoneyBack w |
Preset - Shipping Locations
[ Save l ’ Delete ]
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How to create an eBay Listing on eBay Listing
Managements

Listings> eBay Listing Managements

1. In this control panel, you can verify, submit each eBay listing and/or schedule multiple eBay
listings for free. Since each user is using SellerSoftware server to schedule, there is no
scheduling fee of $0.10. Also, you can check your current inventory before listing, quick sales
report per each SKU (item code) and success rate per listing. If you click ‘view eBay Active
Count’ option, you can see how many active listings on eBay.

SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account |

eBay Listing Managements

ltem Code (SKUJ) + || contains v eBay ID all * | Eider| 8l ~ || Search [] view eBay Active Count

| Check ALL [current page} Submit Schedule Profiles None v Apply Saveasto| ™ | folder 25 v rows per page

Total Results : 1890

MNo Chl Item Code Title Cost Last Folder Inve Actih Qty| BuyItN« Succe # of @ # of Shippin Start Test List Now
(SKU) Listed (%) | Listed Sold Price
i 4 TE] Import, 0 4 15799 0% 0 0 157.99 [Veri [Submit Nov
2 [ olmmieiNs THRARREERNRRRERSE 0 Im porti 0 8 9999 0% 0 0 99.99 [Veri [Submit Nov
3 [ oeSeeess TSGR © Import, 0 8 68.99 0% 0 0 68.99 [Veri [Submit Nov
4 [ akeesai O O Im porti 0 4 97.99 0% 0 0 97.99 [Veri [Submit Nov
5 [ oo — 0 Im port_. 0 4 99.99 0% 0 o 99.99 [Veri [Submit Now
6 [ O R O Import 0 4 9999 0% 0 o 99,99 [Veri [Submit Now
7 [ T Import 0 6 11499 0% 0 ] 114.99 [Veri [Submit Moy
g8 [ G T O Import 0 6 11499 0% 0 [] 114.99 [Veri [Submit Noy
s N o TS Import 0 12 11499 0% 0 0 114.99 [Verify] [Submit Nov
10 [ OIS TS 0 Im portl 0 6 11499 0% 0 0 114.99 [Veri [Submit Nov
11 [ O Im port. 0 7 12999 0% 0 1] 129.99 [Veri [Submit Nov
12 [ o— R 0 Import_ 0 7 12999 0% 0 0 129.99 [Veri [Submit Now
13 [ ek 0 Import_ 0 3 13999 0% 0 0 139.99 [Veri [Submit Nov
14 [ o G o Import, 0 3 139.99 0% 0 0 139.99 [Veri [Submit Moy
15 [ oy S Import 0 3 18299 0% 0 [] 182.99 [Veri [Submit Nov
16 [ oHSES G O Import 0 3 19799 0% 0 0 197.99 [Veri [Submit Nov
17 [ T Import, 0 3 149.99 0% 0 1] 149.99 [Veril [Submit Moy
13 [ oEmmms SN o Import 0 3 149.99 0% 0 [ 149.99 [Verify] [Submit o
19 [ oS TR O Import, 0 8 159.99 0% 0 0 159.99 [Veri [Submit Now
20 [ OIS RN 0 Im portl 0 8 15999 0% 0 0 159.99 [Veri [Submit Nov
21 T G YSSaaaaanssssuataan 0 Import 0 12 17499 0% 0 [] 174.99 [Veri [Submit Nov
22 [ GRS 0 Im pora 0 12 17499 0% 0 0 174.99 [Veri [Submit Nov
23 [ ounaaaaass TS Im porL. 0 8 27999 0% 0 [] 0.0 279.99 [Veri [Submit Nov
24 [ o SN Import | 0 8 279.99 0% 0 0 0.0 279.99 [Veri [Submit Now
25 [ G T O Im port_! 0 79.99 0% 0 [] 79.99 [Veril [Submit Moy

6
K| LIl | o

2. To create a new eBay listing, click ‘new’ button. Enter the Item Code (SKU) to bring up the title,
description and pictures. Also, you can load ‘Master Profile’ from ‘Load from Profiles’. In this
example, we chose ‘Profilel’ since we created this master profile on previous example.
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3. Enter few characters of your Item Code (SKU) and you will see your items on green screen.
4. Click the Item Code (SKU) you like to create an eBay Listing and you can see the details of eBay
Listing like below

close

T A
<V Ebay 1D I, ¥ Save to |- v/ folder

boshass Active Load from Profiles

Item Code (SKU)

|Title ITEMNO DESCRIPTION | |
|SubTitle fE0sBASS1500 |BOSS BASS1500 10" 15000 LOW PR ... ] |

1
| Category BOSBAS5900 |BOSS BASS900 5" S00W SLIM AMPL ... | [select | [ Delete |

| Itemn Specific ompatible (Motors anly) Mot Set
||* Item Conditicn

Category 2

[ [ select | [ Delete |

;Store Category 1
EStDrE Category 2

Multi Variation (Beta]|

Auction Type © Aucti = —orrerer

lEEaton l—v| BuyItNow ) Gallery () Gallery Featured

| Quantity :l Starting D Bold [l Border

|Reserve |:’ Clprivate Lot SizeD |1 Highlight [] Featured Plus |
Inventory Sales Price Cost Wweight
N ST E—TTE
| |Sales Tax | |7 in | California V| [l1ncluded s&H

Payment Method Payment Instructions

[] Require Immediate Pay
|[C] PayPal Email Address |

. |:| Money order/Cashiers Check (Licensed Merchant)
|[] Personal Check [] visa/Master

| |:| See Item Description [] Discaver
[] other enline payment methad(s) [] American Express

Return

[] returns Acce pted

|Refund will be given as _Money Back W
1 Delete |Item must be returned within | 2 Days |
|2 I—IDE|EtE |Return Policy Details
13 [ Delete | | J — |
4] || Delete | Ship-To Location
5| |[ Delete | @ will not ship - local pickup only

5. Once you click the ‘Save’ button, you can see that all listing options are pre-filled including
‘Description’ and ‘Pictures’.

Copyright © 2011 SellerSoftware.org All rights reserved. 32



[rre
¥y

Ebay ID Y| Save to folder  [EE

Item Code (SKU) BOSBASS1500 Active Load from Profiles EiilEsRs ‘h
Title | BOSS BASS1500 10" 1500W LOW PROFILE AMPLIFIED SUBWOOFER 55

SubTitle | |

Category | 18795 | | || Select || Delete |
Item Specific Set Custom Speu:iﬁc: Mot Set Compatible (Motors only) Mot Set

* Item Conditicn @ Mot Set

Category 2 | | || Select | [ Delete |
Store Category 1 --- | % | Update Store Category

Store Category 2 - W

Listing Upgrade

Duration @ Gallery ) Gallery Featured
Quantity [J] Bold [0 Border

[erivate Lot Sizel:l [ Highlight [] Featured Plus
Inventory 0 Sales Price 149.99 Cost 0 weight 0.00 | [EUATTELGEGCITTEGES Detail |
Descr LZ § 10| and § 5| for each additional
<l-- ST_SEAL_HTML_START --><I-- ADDED: 4/27/11 6:56 PM -- A |Sales Tax | 3.75% in | California | Cincluded saH
::r:re:::'f_eglt:rnrlf”{:i?n:e;:”http:Hmm.'squarerrad&com" = Payment Instructions

sre="http:/fwww.squaretrade.com/img/st_seal_lege.png"”
alt="SquareTrade Seal Member" border=0>=/az=br==br>=font

[] Require Immediate Pay

face=verdana size=1 color==ffffff>SquareTrade ? PayFal Email AddrE55| info@sellersaftware.arg
[] Money order/Cashiers Check (Licensed Merchant)
Pictures [] Personal Check [] visa/Master
- [] See Item Cescription [] Discover
[] other online payment methad(s) [] American Express
Return
Returns Accepted
Refund will be given as Meoney Back v|
1 | http://admin l..sellers0&\\'3re.0rg,"stores,."inges,"products,"25£|| Delete | Item must be returned within | 14 Days v|
2 | http://admin 1.5ellerso&\\'are.org;"stores;"images;"products.’"255|| Dielete | Return Policy Details 'F;fre :IT?—;?;EJ:;%::::EE:}HQ fee ¢~
= | http://admin 1.5ellerso&\\'are.org;"stores;"images;"products.’"255|| Dielete | Please use our 'Online Return b
4.| http://admin 1.sr=||erso&\\'are.org,"stores,"images;"products.’"252|| Delete |
5 | hl:l:p:.,".,"admin1.sr:llersoﬁ:\\'are.org,"stores,"images;"products,"252|| Delete | @ Will not ship - local pickup only
[ | || Delete | O will ship to my home country and to the following locatinos :
7| |[ Delete | [] worldwide [] Americas
g |[ Delete | Canada [] Mexica

How to verify your eBay Listings and use
Scheduling’ to submit Bay Listings

Listings> eBay Listing Managements

close

‘Free

1. If you like to apply a different Profile, select the eBay Listings, choose the appropriate Profile and
click ‘Apply’ button as shown below. Remember, we use many pop up windows so make sure

you enable pop up window on Internet Explorer.
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SellerSoftware.org

Inventory Listings eBay Sales | Amazon Customers | Suppliers Reports My Account

eBay Listing Managements

| ltem Code (SKU) + || contains w ||bosbass‘|5

|EElayID|a” "|Fn|der all "| ST [ view eBay Active Count

ChenkALL{nurrEntpage} Submit Schedule Delete Profiles Profile1 I8 Save as to

Total Results : 4

25w

~ |fn|der rows per page

No Chl Item Code Title Cost Last Folder Inve Actihn Oty BuyItM: Succe # of | # of | Shippin Start Test List Now
{SKU) Listed (%) | Listed Sold Price

1 ¥  BOSBASS1500 BOSS BASS1500 10" 1500W LOY 0 0 0 % ] o [Verify] [Submit Nov

2 v  BOSBASS1500 BOSS BASS1500 10" 1500W LOY 0 0 0% 0 [} [Verify] [Submit Nov

3 ¥  BOSBASS1500 BOSS BASS1500 10" 1500W LOY 0 Monday 0 0 % ] o [Verify] [Submit Nov

4 v  BOSBASS1500 BOSS BASS1500 10" 1500W LOY 0 Monday 0 10 189.00 0% 0 [} 10 [Verify] [Submit Nov

K| K| | [»

Result Page: 1

SellerSoftware.orc

Inventory | Listings eBay Sales /= http: Hfadmin1.sellersoftware.orgfadminfebay/preset_sawve.php - Windows Internet Explorer

|§, http: [ admin . sellersoftware.orgfadminiebay preset_save.php

eBay Listing Managements | !s

ltem Code (SKU) v” contains v|E
. 4 items were affected.
Check ALL {current page} Submit Schedule

lotal Results : 4

No Chl Item Code Title [}S
(SKU)
1 W  BOSBASS1500 BOSS BASS1500 1
2 W  BOSBASS1500 BOSS BASS1500 1
3 W  BOSBASS1500 BOSS BASS1500 1
4 W  BOSBASS1500 BOSS BASS1500 1
(4] I

Iesult Page: 1

2. When you click ‘Verify’ on ‘Test’ column, you can check any error message. If everything is OK,
it will give you estimate of listing fee as shown below.

close

VerifyAddltem
Listing Number (ItemID) : 0

Listing Fee : $ 0.05

3. If you like to submit this listing one by one, you can click ‘Submit Now’ button, the pop up window
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will show you the

eBay Listing (Item) #.

4. If you like to use ‘Free Scheduling’, select the eBay Listings you like to schedule, click ‘Submit

Schedule’ button.

SellerSoftware.org

Inventory Listings

eBay Sales | Amazon

eBay Listing Managements

Custq

| ltem Code (SKL) w || contains

L ||busbass‘l

Check ALL {current page} Submit 5ChE$|E Delete Profiles
Total Results - 4

No Chl Item Code Title Cost L
{SKU) L
1 » BOSBASS1500  B0SSBASS1500 10" 1500W LOV 0
2 |V BOSBASS1500 BOSS BASS1500 10" 1500W LOY O
3 ¥ BOSBASS1500  BOSS BASS1500 10" 1500W L0\ 0
4 ¥ BOSBAS51500 BOSS BASS1500 10" 1S00WLOY O
[4] oKl

Result Page: 1

5. You will get pop up window with Schedule control panel.
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~ Set eBay Listing Schedule - Windows Internet Explorer :||:,[X|

|ﬁ, http:ffadminl  sellersoftware, orgfadmin/ebayset_ebay _schedule, phprcheck_lisk=12545|12987|12986| L V| |

Submit Listings with the following start time.
Schedule to upload eBay according to the following schedule. i
113 w|.[33 w| |05 v|;[26 v|,[2011 ¥
{ Howr : Minutes Month | day | Year ) n
Interval between listings : |I} v||l} v|:|5 V|{ddhh:mm}

Listings per interval
% OR

[] Sunday: :{hh:mm}
[] Monday : :{hh:mm}
[] Tuesday: :{hh:mm}
[] wednesday : :{hh:mm}
[] Thursday : :{hh:mm} g
[ Friday : :{hh:mm} _
[] saturday: :{hh:mm}
Interval between listings : |I} VHD V|;|5 V|{ddhh:mm} ﬁ:
Listings per interval :

Start Time ;

Dane @ Internet LT

6. There are two options. First you can schedule starting time with intervals.
choose dates you like to submit with starting time setting.
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How to set up ‘Configuration’ for eBay

Listings> Configuration> Set up eBay ID

1. Please go to ‘Listings> Configuration> Setup eBay ID’ or ‘My Account> Set up eBay ID’ to link
your SellerSoftware Account to eBay by clicking ‘Authentication on eBay Site’ button.

SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account |

Set up eBay ID

Ebay Id List
Ho. eBay ID Token Token Expired

Add l Authentication on eBay Site |

1. Click [Authentication on eBay Site] button
2. Log into the eBay Site
3. Agree the Terms

2. Remember, SellerSoftware.org doesn’t record any of your eBay passwords. We just need an
Authorization Token from eBay. Once you click the button, you will be direct to eBay
Authentication page to PhiConnect (SellerSoftware.org is a branch of PhiConnect.com and we

uses PhiConnect solution to support this service).

3. Enter your eBay User ID and Password and click ‘Sign in’ button.
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®
d A Eﬂ', eBay Buyer Protection Learn mor

Application Sign in - Link your eBay account to: PhiConnect Auth.

Sign in to your eBay account ?

Sign in with your eBay user ID and password to link your account to

PhiConnect Auth.
User ID |ever§c |
Password |""""| |

I forgot my user ID or password

Not an eBay member?

Register

4. You will see ‘Grant application access: PhiConnect Auth’ page and click ‘I agree’ button to link
your SellerSoftware account to eBay for a period of 1 1/2 years. If you change your eBay
password later, you need to do this again.

]
I \ @1 eBay Buyer Protection Learn more

Grant application access: PhiConnect Auth.

Ready to use PhiConnect Auth.? Great! We need your consent to share your eBay data. Don't worry, we won't share your eBay password. You can change this any time by editing your account preferences.
Please take the time to read PhiConnect Auth.'s terms of senice and privacy policy, because these policies will apply when you use this service. Remember, we don't manage policies set by other companies.

By clicking on the "l agree” button, you're allowing us to link your eBay account with PhiConnect Auth..

Nn thanks, take me to the Application's website or eBay homepage

About eBay | Announcements | Buy Hub | Security Center | Resolution Center | Buyer Tools | Policies | Stores | Site Map | Help | eBay official time

(ﬂj eBay Buyer Protection we'll cover your purchase price plus original shipping. Learn more

Copyright @ 1935-2011 eBay Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this Web site constitutes acceptance of the eBay
User Agresment =nd Privacy Pelicy.

5. Now, you are successfully connecting your account to eBay and you can see the Token. You
can start to make inventory items and eBay listings to list your items. Remember, you can
manage up to 1,000 items per month. If you have more items, please contact us for other
options.
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SellerSoftware.org

Hello, james_seller.
Inventory | Listings | eBay Sales | Amazon

| Customers | Suppliers | Reports

| My Account |

Setup eBay ID

Ebay Id List
No. eBay ID Token Token Expired
1 eve., .. AgAAAA™ACAMA 2012-10-31 23:03:10 [UPDATE] [DELETE
Add %

[ Authentication on eBay Site ]

1. Click [Authentication on eBay Site] button
2. Loginto the eBay Site
3. Agree the Terms

6. If you need to set up Amazon, please refer to the section for ‘Set up Amazon ID’.

Listings> Configuration> eBay Selling Details

1. You can fill out selling details here to show on eBay design templates if you decide to use our free
basic templates or custom templates.
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eBay Selling Details

© standard ® HTML

We only accept PayPal and ship to the PayPal confirmed [a]
shipping address given with the payment.

Payment Information

We use US Postal Service only. Available shippina options [
are first class, priority mail and express mail.

Shipping Information

Warranty Infarmation [«]
Ye cover ane wear repiar warranty.
Terms
We are offering 30 day money back return policy. Please [«]
fill out our automated return service at bottom,
Return Policy

With more than 10 vears experience in electronics, vou can [«
expect to deal with the Internet's greatest professionals, |

About Us

Save

b

Listings> Configuration> Update SKU to eBay Active Items

7. If you don’t have your own Item Code (SKU) on your active eBay listings, you should use this tool
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to enter your own Item Code (SKU). Most of eBay and Amazon software use Item Code (SKU)
as the master key value. In order to process orders, generate sales reports, control inventory
and etc; you should have your own Item Code (SKU).

8. This Item Code (SKU) will be also used for Amazon for consistency.

9. First, click ‘Download’ button to download your active eBay listings from eBay.com. By using
MS Excel, enter your own Item Code (SKU).

10.For Item Code (SKU), only alphabets, numbers and dashes are valid. (a-z, 0-9, -)
No special characters are accepted. (*, ,+, %, $, & ", <, > @, !, ~

11.Save the Excel file, upload this Excel file by clicking ‘Browse’ button and ‘Update’ button. This
will take time so be patient.

12.You can now import your eBay Listings and create Inventory Items to SellerSoftware by going to
‘Inventory> Import> Create eBay Listings and Inventory Items’ on SellerSoftware.org.

SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers

Update SKU to your eBay active items
1. Download your active eBay listings from eBay.com.

-v Download

2. Enter your own ltem Code (SKU) to the Excel file downloaded by using MS Excel program
(only alphabets, numbers, and dashes are valid, no special characters are accepted)

3. Upload the Excel file to update your own SKU to your active eBay listings.

|Br0wse... | Update
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eBay Sales

How to import eBay Transactions on SellerSoftware.org

eBay Sales> Import Transactions

SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account |

eBay Seller Transaction eBayiDs| .

® FRoOM|05/10/201111:1008 | .70[05/11/201111:10:08

Since last refresh

getTransaction

1. Click ‘Import Transactions’ menu to view the import transaction page.

2. Click ‘getTransaction’ button after review the right date range setting. Remember, maximum
import transaction range can be up to 30 days) It doesn’t make any duplicate orders.

3. New pop-up window will show how many new transactions imported.

Number of New Transaction : 80

Number of Updated Transaction : 0

4. Click ‘eBay Sales> Sold > Awaiting Payments’ menu
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SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reporls | My Account |

Awaiting Payments

] check ALL (current page) Search |eBay ltem # *’|Sel|er|’"’\|—L | Listing Type | ALL *" |25 "|rows per page
Total Results : 0
No Chl Imy Sales| eBay Item Title Status | Item Code Tracking | Listing Date Profit | Total Unit Oty Sales | Adjust | Total S&H Tc
D No {SKU) # Type Sold Sales Price Amouni Amouni Tax Charge In
(4] Kl | [

Result Page:

5. If you don’t see any transaction, it means you don’t have any awaiting payments.

How to Process eBay Orders and Print USPS labels

eBay Sales> Sold> Awaiting Shipment (Shipping Labels)

1. In this example below, you can see that you have 22 new paid orders to ship out.

SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account |

Paid | showHide

[ check ALL {current page) Search | eBay ltem # "| Se\ler| ALL ¥ | Listing Type | ALL "| | 50 v | rows per page
Mark as Paid Mark as Shipped

Total Results : 22

No Chl Im{ Sales eBay Item Title Status | Item Code Tracking | Listing Date Profit | Total Unit Oty Sales | Adjust | Total S&H Tc
# Type Sold Sales Price Amouni Amouni Tax Charge| In

ID | Neo

Fixed  2011-05-1  $4.59  $4.99  $4.99 1 $4.99  $0.00  $0.00  $0.00
Fixed  2011-05-1( $43.23 $61.98  $46.99 1 $46.99  $0.00  $0.00 $14.99
Fixed  2011-05-1( $197.51 $208.51 $189.99 1 $189.99  $0.00 $1852  $0.00

1

1

1

[l 106516 ST SRR  FAID
[ e 106522 IS FOSSENNN  FAID

0 | - 106523 1nE DOSEEEEP  PAID
[ 106547 FIVENUNINR: ENERERSS:  PAID

[ 106555 1M GOSMNNS  PAID
[ o 106556 1IN COSSRMRGRNS PAID

2. If you double click each Sales ID or each row of transaction, you can see the sales detalil.
‘Insurance Requested’ check box doesn’t buy insurance automatically, please contact us if you like to

Fixed  2011-05-10 $119.19 $149.98 $129.99 $129.99  $0.00  S0.00 $19.99
Fixed  2011-05-10 $22.99 $24.99  $24.99 $24.99  $0.00  $0.00  $0.00
Fixed  2011-05-10 $72.59 $77.99 $77.99 $77.99  $0.00  $0.00  $0.00

T1E

L I

have shipping insurance feature.
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NO IMAGE

NOSS PHS000D 5000 WATTS MONOBLOCK CAR AUDIO AMPLIFIER Bl Tracking #

Item Totals Sale Status
eBay ltems I0RITRANZAE Total Sale o 20851 Paid -
Iltem Code {(SKEU) TBOSFHS0000 Total Costz @ $ 11,00 Date of Sale
Buyer Sales Tax : $ 1852 Pmt. Received
Fuss=el Shuman Inzurance : $ 000 ltem Shipped
daddybuff {22 ) Profit © $ 19751
russel_shuman@yahoo,com
Type of Payment Address Sale Total
PayPal PP DOASMOE Dy Cuantity
Bidding History us_ Sale Price
eBay ID Bid Amt, SRS Shipping
Shipping Method Handling
UPSGround Other
Insurance
Dlnsurance Requested Sales Tax
Total

b

201
201

1
$ 189,99
$ 0,00
$ 0,00
$ 0,00
$ 0,00
$ 18,52
$ 208.51

|:| Feedback Received
[Oreedback sent

DBuyer Selected Shipping
Checkout Completed %

Costs

Cost of ltem
Actual Shipping
Paypal Fees
Lizting Fees
Final ¥alue Fees
Cther

Total

| close |

k

$ 00
k

k
$11.0
ki

$ 11.00

| close |

3. If you set up Endicia LS service, you can print US Postal Service label by clicking ‘Print USPS
Label'. Delivery Confirmation # or Tracking # will be saved here and uploaded to eBay automatically.
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Print USPS Shipping Label
You need to set up the USPS account. [Click Herg]
Ship From : Ship To:
Name
Al—— Address 1
C— Address 2
cy
EER-GEE-G65G State Calfornia i
Zip s
Country ' United States v
Prone
Service Type | Priority Mail (2-3 days) g
Package Size | Parcel v/
Weight |5 | Ibs | oz
Delivery Confirmation: ;ufes | |
Display Postage Value on Label: O Yes & MNo
Signature Confirmation: O Yes @& No
Purchase USPS Insurance & Yes O No
If Yes, Insured Value: 5 ZEUU.DD ' usD
(International Only) Total Package Value 3 ZEGU.DD |UsD
(International Only) Package Description |Handbag|
=

4. If you setup ‘Endicia LS service’ correctly, you can print label on next screen. Please make sure
uncheck ‘Test Label’ for real USPS label print.

6. You can also print simple invoice as follows;
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Checkoput Details | Print |

Ship to :

- RIEsel Shuman
RusswhSmmar
United States

Items Purchased

-BOSS PHA00UD 5000 WATTS MONOBLOCK CAR Al Dl

Cay | Price | Sublotl |

(ltem Mumber : < 1 $189.99 5189.99
FPayment Method - PayPal

Shipping Carrier - UPSGround

Shipping Cost - 50.00

Insurance - 50.00

Adjustments 2 50.00

Sales Tax 1 §18.52

Grand Total : $208.51

7. After you print either Invoice and/or Shipping Label, make sure to change the Sale Status to
‘Shipped’. This will change the Sale Status on eBay.com automatically. This step is important
that your buyer will know about the sales status. Close the window to save it.

Sale Status

Paid * w
Awatting Payment 11-05-10
Payment request sent 11-05-10
Past due

Paid *

Shipped *

Indispute * k
Unsold

Closed
Sale Price © $189,99

8. You can also click ‘Check All’ box and click ‘Mark as Shipped’ button to change all the sale status
checked.
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SellerSoftware.org

| My Account |

| Listings | eBay Sales | Amazon | Customers | Suppliers | Reports

Inventory

Paid
Check ALL (current page) eBay ftem # ¥ seller| ALL | Listing Type | ALL ¥| 125 ¥ |rows per page

Total Results : 22

No Chl Im{ Sales eBay Item Title Status | Item Code Tracking | Listing Date Profit | Total Unit Oty Sales = Adjust | Total S&H Tc
D No [(SKU) # Tvpe Sold Sales Price Amouni Amouni Tax Charge In

1 W e 106516 SN SIS A0 Fixed 011 $459 $4.99 $4.99 1 $4.99 $0.00 $0.00 $0.00

2 | [ 106522 NN WESStNS P10 IS Fced 2011 f $43.23 $61.98  $46.99 1 $46.99  $0.00  $0.00 $14.99

3 W e 106523 IS Gumm——— PA1D I Fixed 2011-- $107.51 $208.51 $189.99 1 $189.99 $0.00 $18.52 $0.00

4 [ - 106547 S NN A0 S Foced 2011 $11919 $149.98 $129.99 1 $129.99  $0.00  $0.00 $19.99

5 W e 106555 I T o0 Fixed 2011-‘ $22.99 52499 $24.99 1 $24.99 $0.00 $0.00 $0.00

Checking Paid & Shipped eBay Orders

eBay Sales> Sold> Paid & Shipped

1. You can check all shipped orders here. If you print USPS label on previous menu, you will see
Tracking # here, too. SellerSoftware server will update this information to eBay.com
automatically. If you like to change to other sale status like ‘Awaiting Payment’, you can double

click the row and change the sale status on pull down menu.

SellerSoftware.org

| My Account |

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports

Shipped
[ check ALL (current page) eBay ltem # | sefler| ALL + | Listing Type | ALL “| |25 %|rows per page

Total Results : 57

No Chl Imi Sales| eBay Item Title Status | Item Code Tracking | Listing Date Profit | Total Unit Oty Sales | Adjust | Total S&H Tc

ID No (SKU) # Type Sold Sales | Price Amouni Amouni Tax Charge In
10 e 106517 [— NN <:rreD  mu—— Fixed 2011 $93.49 $99.99 $99.99 1 $99.99  $0.00  $0.00  $0.00
2 0 e 105513__ SHIPPED [N Fixed 20101 J&  si055 s1199 51199 1 $1199  $0.00 $0.00 $0.00
3|0 |- 106519 RN IA— SH1rrED I Fixed 201N $40.47 $43.99  $43.99 1 $43.99  $0.00  $0.00  $0.00
eBay Sales> Sold> Payment Request Sent
eBay sent ‘Payment Request’ e-mail to buyers.
eBay Sales> Sold> Past Due
This menu will show eBay sales with no payment received and past due.
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Amazon

How to Set up Amazon User Information to Automate Download &

Upload Processes

My Account> Set up Amazon ID

1. Remember, SellerSoftware.org doesn’t record any of your Amazon Seller Central passwords.
You just need to add Merchant ID and Marketplace ID on our system.
2. First, you can click the following link to set up your Amazon ID.

https://developer.amazonservices.com/

SellerSoftware.org

Inventory Listings eBay Sales | Amazon Customers | Suppliers Reports My Account | Help

Set up Your Amazon User Information to Automate Download & Upload Processes
MERCHANTID | |

MARKETPLACE ID ‘ ‘

* Instructions

1. You can click following link to set up your Amazon |D. http:/mws.amazon.comideveloperSignUp.html
2. Log-in with your Amazon Sellercentral User ID
3. Choose following option

(%) | want to use an application to access my Amazon seller account with MWWS.

4. Enter the name of 'PhiConnect’ as the Application Name and the PhiConnect developer account number of [T NGNNG___—
5. Copy & Save the Merchant ID and MarketPlace ID above,

3. Sign-in with your Amazon Seller Central user ID by clicking ‘Sign up for MWS’ button of the page.
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a@:a—gon Sewlces Sign Into Your Seller Account

Amazon Marketplace Web Service (Amazon MWS)

Amazon Marketplace Web Service {Amazon MWS) is an
integrated Web service API that helps Amazon sellers to
programmatically exchange data on listings, orders,
payments, reports, and more. XML data integration with
Amazon enables higher levels of selling automation, which
helps sellers grow their business. By using Amazon MWS,

Navigation

About Amazon MWS

Frequently Asked Questions

SOAP and AIM Migration to Amazon WS sellers can increase selling efficiency, reduce labor
Freguently Asked Questions requirements, and improve response time to customers. , —~
Sign up for MWS
Documentation Amazon MWS supports seller API functions that are 'h
broader in scope and functionality than any API functionality
Community Forum previously offered to sellers by Amazon. With Amazon
MWS, Amazon listing, order, and payment data can be
Amazon MWS Scratchoad integrated into existing workflows so that selling on
Amazon fits seamlessly with sellers’ current business
Contact Amazon MWS practicesl

Seller Login Reguired)

Tham Ammmemmem BAmelembmmlmmm VA b e imm £ A mm e BAVATCY

4. Enter the name of ‘PhiConnect’ as the Application Name and the PhiConnect developer account
number of "Xxxx-xxxx-xxxx’. You can get this number once you log in to ‘Set up Amazon ID’ menu.
Remember, PhiConnect is the solution provider and sponsor of SellerSoftware.org to make it
possible to service for FREE.

amazon services Helo R

Amazon Marketplace Web Service (Amazon MWS)

(' 1wantto access my own Amazon seller account with MWS.

@& | wantto use an application to access my Amazon seller account with MWS.

Application Mame: PhiConnect |

Application’s Developer Account Number MR, | For cxample: 1234-1234-1234 or 123412341234

Clwantto give a developer access to my Amazon seller account with MWS.

Developers Name:| |

Developer Account Number:| | Forexample: 1234-1234-1234 or 123412341234
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Amazon Marketplace Web Service (Amazon MWS)

1

Accept the Amazon MWS License Agreement to use phiconnect to access my Amazon

Seller Account with MWS

| have read and accepted the Amazon MWS License Adqreement.

Amazon MWS allows you, in your scle discretion, to permit third-party solution providers to access your Amazon selling
account. By allowing a third party to access your Amazon selling account, you put yourself at risk for the acts and omissions of
those third paries. For example, you will be responsible for the actions taken by those third paries, including changes the
third party makes to your offers (including price and availability) on Amazon.com. You should not allow a third party access o
your Amazon selling account unless you have an appropriate agreement in place between you and the third party and you are
willing to accept complete responsibility for the acts and omissions of that third party. You should closely monitor the
performance of any third party you authorize to access your Amazon selling account and take immediate action if vou have any
concerns with the performance of that third party. This action can include suspension of access o your Amazon selling
account.

Also, do not provide your Amazon user name and password information to anyone who contacts you by email or phone
and asks for this information even if they claim to be from Amazon. No one from Amazon will ever ask you to verify your
user name and password outside of your own logging into your Amazon selling account.

| understand that | take complete responsibility for the acts and omissions of phiconnect regarding my Amazon selling
% account and hereby direct Amazon to allow phiconnect to access my Amazon selling account.

5. Finally, you can copy & save the ‘Merchant ID’ and ‘MarketPlace ID’ on SellerSoftware.
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Amazon Marketplace Web Service (Amazon MWS)

Congratulations!

phiconnect can now access your Amazon Seller account with MWS
These are your account identifiers, which phiconnect will need to access your Amazon seller account.

Important: Please do not navigate away from this page until you have made note ofthese Account Identifiers and Credentials or have
printed this page. These Account ldentifiers and Credentials will not be emailed to you.

Seller account identifiers fDI-

Merchant ID: g ]
Marketplace ID: | %

*If you are developing MWS Applications or otherwise providing MWS-related development senvices to other sellers, you will need to provide
this developer account number to those sellers so that they can authorize you to access their Amazon seller accounts with MWS.

SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account | Help

Set up Your Amazon User Information to Automate Download & Upload Processes

Amazon User Information.

MERCHANT ID — |

MARKETPLACE ID |uuuu"".| ‘

Save

* Instructions k

1. You can click following link to set up your Amazon ID. hitp:/mws.amazon.com/developerSignUp.html
2. Log-in with your Amazon Sellercentral User ID

3. Choose following option

) 1'want to use an application to access my Amazon seller account with MYVS.

4. Enter the name of 'PhiConnect’ as the Application Name and the PhiConnect developer account number of i i RN
5. Copy & Save the Merchant ID and MarketPlace ID above.
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How to upload your items to Amazon Seller Central

1. There are several ways to list your items on Amazon Seller Central. First, you can log in to
Sellercentral.amazon.com to upload items on ‘Inventory’ menu. You can upload one by one.

amazon services

seller central

INVENTORY - ORDERS REPORTS = PERFORMANCE HEW w SETTINGS

Manage Inventory Add a Produck

0

Upload Products & Inventory Download Inventory File Manage Promotions Manage FBA Shipments

All Inventory View | Inventory Amazon Fulfills | Shipping Queue

2. You should use same ‘SKU’ for SellerSoftware and Amazon Seller Central. Remember,
SellerCentral only allows alphabets, numbers and dashes. Please do not use special characters
like *, +, @, $, ~, &, # and etc. If your previous ‘Seller SKU’ on Amazon has special characters,
you can always use ‘add another condition’ option to add duplicate items on Amazon.

amazon services

seller central

Amazon Product Summary

Coby 1.8 Inch Video MP3 Player with FM, 8 GB Flash Memory MP620-8GBLK (Black)
(View amazon detail page
ASIN: BOO35PBHX6

Manufacturer: Coby
Manufacturer Part Number: MP520-8GBLK

Inventory listing

To edit additional details click the "More listing Options" link. New inventory? Update inventory quantity or add a new listing by clicking the "Add another condition” button. Learn More

1 listing(s)
|_Reset values | SavechaE
Seller SKU Your Product Information Condition Condition Note
{Add your comments about the condition)
Edit New
COBY&&18

|_Add another condition |

|_Reset values | { j SavechaE

1 listing(s)

You may also create a new product detail page: | Add a product |

| Go to Manage Inventory |

3. Create another duplicate item by clicking ‘Add another condition” and enter your ‘SKU’ with only
alphabets, numbers and dashes.
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Edit Your Inventory

In order to sell this product yvou will need to enter the fields marked with an asterisk.

* Condition: |new -

Condition Note:
{Add your comments about the condition]

Example: Dust cover missing. Some scratches on the front

* Yourprice: 3 [sgo0 |
(Price based on candition) g

Sale price:  s5ale price:
(A sale price must have = start & end date) —l

Sale start date: Sale end date:

% Quantity:

Seller SKU: [cosymp3

[(Unigue Identifier. If you don't enter & SKU we'll create one for you.) %

Handling time (in days): |

{Default is 1-2 days) ———

Start selling date: (55572011 -

(mm/dd{yyyy)

Gift Optiens: [ Gife wrap?
[ Gift message?

Restock Date: | .

4. To control Inventory and process orders, you must have same ‘ltem Code (SKU)' for eBay and
Amazon.

5. Second method is to use Amazon’s simple excel lister or advance excel lister. You can download
these sample files from Amazon Seller Central. You can go to Sellercentral> Inventory> Upload
Products & Inventory and click ‘Learn more.

amazon services

seller central

ORDERS - REPORTS PERFORMAMCE HEW SETTINGS

Manage Inventory | Add a Product | Upload Products & Inventory | Download Inventory File

Upload Products & Inventory

Use the toals on this page to upload yvour listings in bulk. You will need a copy of the app

upload option.

)

6. You will get a pop-up window of ‘Upload My Inventory File’ page. Click ‘build’ or ‘modify’ link to
get more information and sample file for multiple items upload. Once you upload your items to
Amazon Seller Central, SellerSoftware system can automatically modify inventory, download and
process orders, update shipping status, change price and etc.
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Close Window

Seller Central Help

Upload My Inventory File
After yvou bulld or modify your inventory file, you are ready to upload the tab-delimited text (.txt) file.

1. Onth e%nventonr tab, click Upload Products & Inventory.
The Upload Products & Inventory page appears.

Upload Inventory File
Use the tools on this page to upload your listings in bulk. You will need a copy of the appropnate inventary file. You
can download a Text File Template from this page once you select an upload option. Lesrn mors

Select and Upload Your File
1. Selsct the type of inventory file you want to upload

2. Download the file template if necessary and use it to prepare your inventory data
3. Save the worksheet containing your inventory data as a text file and then upload it here

Type of File to Upload: | . sojact - w

ZZ e ALt

Inventory Files for non-BMVD Categories
Standard Book Loader File

UIEE File for Books
Review File Status and History Music Loader File (Rofrash |
Video Loader File
wantory File and retum

View the status of yvour last 10 uploads. IF the prac
to step 2 above. Learn mory |Inventary Loader File
Price & Quantkity File

Shipping Ovemdes File

2. In the Type of File to Upload section, use the drop-down to select vour file type.
If you are using a product file to create new pages in the Amazon.com catalog, you wilf usually choc

Type of File to Upload: |Invantory Files for non-BMVD Categories v

Inventary Files can be used te creabe new listings an
catalog. Use this cption if your file is for products in categories cther than Books

Music, Video and COVD (MDD, Lagrn migng
File Template: HN:II an Inventory File for non-BMVD Categories template? Click hare to

d sdd products te the Amazon

Remove Existing Listings? 7] purge all my current listings and Replace them with the data from this
file. Lanen maors

Locate File to Upload: [(Browse_ |

How to Import Amazon Orders

1. Log-in to your Amazon Seller Central account and click Orders> Order Reports
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amazon services

seller central

INVENTORY - ORDERS - REPORTS - PERFORMAMNCE HNEW = SETTINGS -

Manage Orders | Order Reports | Upload Order Related Files

Order Reports C

2. Click ‘Edit’ button at ‘Scheduled Order Report Settings’. You can set up either ‘Every 4 hours’,

‘Every 8 hours’ or ‘Daily at XX AM’. Also, you can setup ‘Order Report’ manually every time
before importing orders to SellerSoftware.
amazon services’

seller central

INVENTORY ORDERS REPORTS PERFORMANCE NEW SETTINGS ~

Manage Orders | Order Reports | Upload Order Related Files

Schedule Order Reports

Use this page to schedule automatic generation of reports containing new orders that need to be fulfilled. Learn mors

Edit Your Scheduled Order Report Settings

Current Schedule: You are currently receiving a scheduled order report once a day at 8:00:00 AM PDT.

New Schedule: () ngne (Don't automatically generate Order Reports.)

O Every 4 hours
O Every 8 hours

© paily at

| cancel | [ Submit |

3. Make sure that you have at least one ‘Order Report’ before you can import it. You don’t need to

manually download the actual file. SellerSoftware system will import the orders by one click.

You just need this set up one time.
Order Reports

New Orders | Unshipped Orders

Use this page to request and download Order Reports containing all orders you have received for the number of days you select, including those you have cancelled or confirmed as shipped. Leam more

IMPORTANT NOTICE: Your order reports now include an e-mail address that you may use to contact your buyer regarding your transaction with the buyer. Please note that if you choose to use this e-mail address to communicate with your buyer,
that email message and all further communications between you and your buyer using this service will be copied and stored by Amazon. By using this service, you consent to this action. plesse see

Request an Order Report
Select Days:
|_Request Report |
Scheduled Order Report Settings
You are currently receiving a scheduled order report once a day at 2:00:00 PM PDT. Click the Edit button to change this setting.

Check Report Status & Download

| Refresh |
Report Type Date Range Covered Date & Time Requested Date & Time Completed Report Status Download
Order Report (manual) 5/26/11 12:33:21 PM PDT - 5/27/11 12:33:21 PM PDT 5/27/11 12:33:21 PM PDT 5/27/11 12:34:20 PM PDT Ready (_Download |
Order Report (manual) 5/26/11 8:24:45 AM PDT - 5/27/11 8:24:45 AM PDT S/27/11 8:24:45 AM PDT 5/27/11 8:25:44 AM PDT Ready (_Download |
Order Report (scheduled) 5/25/11 4:00:00 PM PDT - 5/26/11 4:00:00 PM PDT 5/26/11 4:00:24 PM PDT 5/26/11 4:02:54 PM PDT Ready |_Download |

4. Now, you can go back to SellerSoftware web service and import Orders by one click. Click
‘Order API (Automatic Import)’ when you like to import Amazon orders from the ‘Order Report’
you generated at Amazon Seller Central. Click ‘Import TXT file’ if you like to import order from
the actual TXT file which you can download manually at Amazon Seller Central. We suggest
you to choose ‘Order API (Automatic Import) since it is more convenient and easy.
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SellerSoftware.org Hello,

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account | Help
Sales
iti i Import I !
Awaltmg Shlpment - s " Order »Order API (Automatic Import)
¥po : i
0 I: p Import UPC/ASIN/Pric Impart TXT File L]
Check ALL {current page) Set up Amazon ID - e s WS PE

Total Results : 0

No Chl Imu Order Date Order ID Item Code Buyer Name  Amount Buyer Phone | City State Zip C

{SKU) #

Result Page:

5. You can see either manual or scheduled ‘Order Reports’. You can click ‘Get Order’ button to
import orders.

Order Report List

Order Report ID Date

4020839873 2011-05-27 19:34:20 Get Order

4019768663 2011-05-27 15:25:44 Get Order

4016536503 2011-05-26 23:02:54 Get Order

4016029993 2011-05-26 21:16:56 Get Order

4014404953 2011-05-26 15:18:26 Get Order

4011140623 2011-05-25 23:03:20 Get Order

4010971273 2011-05-25 22:23:29 Get Order

4010243123 2011-05-25 19:44:30 Get Order

4008991233 2011-05-2515:06:24 Get Order

4005742453 2011-05-24 23:02:34 Get Order

6. You can see that there are 13 new orders imported.
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Order Report List

Order Report D Date
You have 13 new orders !!

by

4020839873 2011-05-27 19:34:20 Get Order

4019768663 2011-05-27 15:25:44 Get Order

4016536503 2011-05-26 23:02:54 Get Order

4016029993 2011-05-26 21:16:56 Get Order

4014404953 2011-05-26 15:18:26 Get Order

4011140623 2011-05-25 23:03:20 Get Order

4010971273 2011-05-25 22:23:29 Get Order

4010243123 2011-05-25 19:44:30 Get Order

4008991233 2011-05-25 15:06:24 Get Order

4005742453 2011-05-24 23:02:34 Get Order

7. Even if you accidently click the same ‘Get Order’ button, this web service will not generate
duplicate orders.

Order Report List

Order Report 1D Date
You have 0 new orders 1!

4020839873 2011-05-27 19:34:20 GetOrd . .
= ] 13 existing orders !

4019768663 2011-05-27 15:25:44 Get Order

4016536503 2011-05-26 23:02:54 Get Order

8. Then, go to ‘Amazon> Sales> Awaiting shipment’ to process orders and print US Postal Service
Label if you signed up for Endicia LS basic service.
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SellerSoftware.org Hello,

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reporis | My Account | Help
Sales » Awaiting shipment b
Awaiting Shipment Import Paid & shipped W

Export
[] check ALL {current page) Set up Amazon ID o4 Mark as Shipped rows per

Total Results : 13

No Chl Img| Order Date | Order | Item Code Buver = Amount Buver  City  State Zip Code Country
1D {SKU) Name Phone
#
1 0 e 2011-05-26 13:1 IS GG Ro . $29.98 IR CARPET IL 60110-1610 US
2 00| e 2011-05-26 14:0 IS mmiiiietiie 5- $79.98 SR FL17AB TN 47117-824: us
3 0 e 2011-05-26 142 IR HEEEEEE g $13.98 B ABERDI NC  28315-252 us
4 [ - 2011-05-26 14:5 NS DN A 53498 S CHALM LA 70043-274 us
5 [ e 2011-05-26 18:1 [IREEGEGN D Vil 5111.98 A =10k cA 95215-741; us
6 |00 - 2011-05-26 122 AN, (N T $21.98 SAINT! MN  56304-0114 us
7O e 2011-05-26 20:4 NN NN - $19.98 tersi NI 07522 us
B [ ewem 2011-05-27 oo /S NN . $129.98 BN MARYV TN 37801-171f us
P . 2011-05-27 00:4 NN, EEEEES: SN $74.98 MM Proctor MN  55810-222(  US
0 - 2011-05-27 05:1 S >SN cH— $48.98 SN TuLsA 0K 74133-302: us
1 [ e 2011-05-27 07:3 IR, (NN NN $17.98 MR poRAL FL 33166-650° us
12 [ 2011-05-27 022N cEEEEE <EEEN $74.98 N 0oRAL  FL 33166-650: us
13 [ e 2011-05-27 04:1 I -_ "IN $194.72 B DORAL  FL 33166-650: us

Result Page: 1

9. Double click any of the line to open and see the details of order. You can print simple invoice
and you can print US Postal Service label by clicking ‘Print USPS Label’ button.
Awaiting Shipment

[ Check ALL (current page] || Search || OrderID Ll Viark as Shipped 25 % | rows per page

Total Results : 13

Checkout Details ( Order ID : 104-8712787-9026660) | Print |

Print USPS Label EreiinE

Ship to:
I

CARPENTERSVILLE, IL 60110-1611
us

Items Purchased

Item No(SKU) m“ Item Tax sr;gpmg SubTotal
rice
L 1

$29.98 $0.00 $0.00 $29.98
Purchase Date : 2011-05 I
Payment Date - 2011-05 I
Grand Total 1 $29.98
No Chl Img | Order Date Order | Item Code Buyer | Amount Buyer City State Zip Code| Country
1D {SKU) Name Phone
#

S 2011 NN WU BN B 5200 BN CARPEr 1L 60110-1611  US
RS 200 E—— N, W 7ocs  WEEEEMUZAD I 7178240 US
3101 s 011l . N 51398 MR ABERD| NC  28315-2521  US
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10.0Once you print out invoice or ship out the order, you can click the ‘check box’ and click ‘Mark as
Shipped’ to change the shipping status. This is important since you will need to export the order
status so that you can get paid by Amazon.com. If you printed USPS label, tracking # or
confirmation # will be exported to Amazon.com at the same time that you export to change order
status. You can also check multiple orders to ‘Mark as Shipped'.

SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account | Help

Awaiting Shipment

[ Check ALL (current page) OderD |¥ 75| rows per page

Total Results : 1

No Chl Imi Order Order ID Item Code “ | Buyer Name | Amount Buyer Phone City State Zip Code| Country
Date {(SKU) .3

1 & - 2ou o I, TEEEEEEEEE 5i0oc 2NN W 0 v o7s0117u US
Result Pa%eﬂ

11.0nce you checked and ‘Mark as Shipped’, you can click ‘Amazon> Sales> Paid & shipped’ menu
to check all orders with order status changed.

SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account | Help

Sales Awaiting shipment
Paid & Shipped Import +Paid & shipped
Export '
[] Check ALL (current page) Set up Amazon ID M| Mark as Shipped 25 % rows per page
Total Results : 1
No Chl Imi Order Date Order ID Item Code Buyver Name | Amount Buver Phone | City State Zip Code Country
(SKW) #
1 O - 201/ . B P 5o L e 20 37801171 US

Result Page: 1

How to export Amazon Order Status to Seller Central
Amazon> Export> Upload Order Related Files> Amazon API (Automatic

Upload)

1. You can click to ‘Amazon> Export> Upload Order Related Files> Amazon API (Automatic Upload)’ to
upload order status as shipped and USPS tracking # or confirmation # automatically. There is no
download needed. Click ‘Send Tracking info. To the Amazon’ button to actually send the order status

and Tracking #/Confirmation # to Amazon.com. Amazon will send that information to your buyers on
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behalf.

SellerSoftware.org
Inventory Listings eBay Sales | Amazon Customers | Suppliers Reports My Account | Help
Sales

Import
Send Tracking Info. to the Ame ¢, ¢

Products |

rAmazon API { Automatic Upload)
Excel File

Set up Amazon ID Upload Order Related

U

05/27/2011

[ Send Tracking info. to the Amazon ]

How to export Amazon Order Status to Seller Central
Amazon> Export> Products> Amazon API (Automatic Products &

Inventory)

1. You can also update and sync Amazon price and Inventory quantity by one click.

SellerSoftware.org
Inventory Listings eBay Sales | Amazon Customers | Suppliers Reports My Account | Help
Sales
Sync Inventory Price & Qty wil Import 2
Export Products , Amazon API (Upload Plroduct:. &\[b_
Update Quantity and Set up Amazon 1D Upload Order Related £, File
1. UPC andior ASIN : [ ] uPC andior ASIN are present. {(When you added UPCIASIN on each items)
2. Quantity : [ ] aulitems with stock quantity is more than 0.
3. ltem Type : |AI| except Discontinued tems
[ Sync at Amazon's 'Upload Inventory File' with Amazon Price and Quantity ]

(ltems must be inventored item with Amazon Price is greater than 0)
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2. Make sure you have UPC and/or ASIN on SellerSoftware web service. You can choose 1. UPC
and/or ASIN and Quantity check box with ‘All except Discontinued Items’. Then, click ‘Sync’
button to upload information to Amazon Seller Central.

SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My

Sync Inventory Price & Qty with Amazon MarketPlace

Update Quantity and Price of Amazon if Check following filters

1. UPC andior ASIN : UPC andior ASIN are present. {\WWhen you added UPC/ASIN on each items)

2. Quantity : All items with stock quantity is more than 0.

3. ltem Type: |AII except Discontinued ltems +

[ Sync atAmazon's 'Upload Inventory File' with Amazon Price and Quantity ]

3. When you delete or discontinue the items which you don’t carry anymore, you can export
separately with ‘Discontinued’ type selected. Make sure you change appropriate items with
item type as ‘Discontinued’ on item detail page.

SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account

Sync Inventory Price & Qty with Amazon MarketPlace

Update Quantity and Price of Amazon if Check following filters

1. UPC andior ASIN : UPC andior ASIN are present. {(\When you added UPCIASIN on each items)

2. Quantity : [] Allitems with stock quantity is more than 0.

3. ltem Type [Dsconinied |9

I_ Sync at Amazon's 'Upload Inventory File' with Amazon Price and Quantity 5 I
Yy

How to update UPC/ASIN/Price for Inventory Items

Amazon> Import> Import UPC/ASIN/Price

1. You can update UPC, ASIN, and/or Price in bulk on SellerSoftware.
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SellerSoftware.org

Inventory | Listings | eBay Sales | Amazon | Customers | Suppliers | Reports | My Account
Sales
Update Amazon UPC/ASIN/Am Import Order
Export »Import UPC/ASIN/Price
Update Set up Amazon ID | b,

[ Ddownload Sample Excel ]

| |[ Browse... ][ Import ]Excel File Only

2. Download sample excel file and fill out item Code (SKU), Amazon selling price, UPC, and/or
ASIN with your own information.

A | B | C | D
1 lterm Code (SELD Smazon price UFC &SI
2 |1BSMMTTEE 59 791489108542 BEOOONWEKGD
3
il
K
6 | !
-
g
3
10
11

3. Browse to select this file on your desktop and click ‘Import’ button to update.
Now, you can click the ‘Amazon> Export> Products> Amazon API (Automatic Products & Inventory)’
menu to update Amazon Seller Central. It will take time to refresh data on Amazon.com. You can
check the status by going to Amazon Seller Central site.
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