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Using LeadMaster Power-Call 
 
LeadMaster Power-Call is a cloud call center, fully integrated into LeadMaster’s 
campaign management. This software solution streamlines call center functions and 
maximizes the revenue for user’s campaigns.  
 
Setting up LeadMaster Power-Call campaign takes just 3 steps: 
 

• Name your campaign 
• Find the list of people you want to call 
• Select the phone reps you want to do the calling for the campaign 

 
To setup your campaign click on Campaigns, located in the navigation bar at the top of 
every screen. 
 

 
 
This link will bring you to the Campaign page, from there, click on the Call Campaigns 
tab. 
 

 
 
Please note, if you have administration access, that you can also access the Call 
Campaigns tab by clicking on Administration, located in the navigation at the top of 
every screen.  
 

 
 
This link will bring you to the Administration page. Click on CallFire Campaigns. 
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This link will bring you to the Call Campaigns page.  
 
After clicking on the Call Campaigns tab, click Launch Call Campaign. You may click 
on the orange Launch Call Campaign button, found on the left-hand side of the screen 
above the Campaign tab OR you may click on the Launch Call Campaign link, found to 
the right of the screen.  
 

 
 
Either link will bring you to the Launch Call Campaign page. 
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Step 1 
Give your campaign a name by filling out the blank space provided.  
 

 
 
Step 2 
Find the list of people you want in your call campaign, using the LeadMaster search 
function. 
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The user can narrow the search by selecting a Target Audience, calling only contacts who 
have not opted out of receiving calls, or including additional contact(s).  
 
Step 3 
Select the callers for the campaign. Click Submit. Your cloud call center is ready to go.  
 

 
 
All of the people you selected to participate in the calling campaign will have a Call 
Campaigns link added on their home page. When your reps are ready to begin calling, 
they simply click Call on the LeadMaster home page and their phones automatically 
begin ringing.  
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