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Company Overview

Who We Are

Vyopta is Cisco Development partner focused on software applications that
integrate TelePresence video into mission critical business processes.
Vyopta has decades of experience in enterprise software development and
video communications.

What We Do

Vyopta simplifies, adapts and optimizes your organizations use of
TelePresence video communications. We help to drive adoption of video
within your organization by simplifying the process, while adapting the way
video is used to your organizations business workflows and processes. Then,
with our reporting and analytics tools, we enable you to review performance
indicators and increase the effectiveness of your organization’s investment
in video.

How Do We Do It

Vyopta’s software applications are designed to work together seamlessly to
manage Cisco TelePresence workflows from beginning to end. We provide
an intuitive universal interface for both an organization’s employees and also
their potential customers, whether the application is a conference room or a
complex virtual specialist integration. With complex integrations, we
provide an application layer that manages call workflows to ensure that
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OurSolutions

vAdapt

Vyopta’'s vAdapt software is the core application for our solutions. Through vAdapt,
we provide a flexible platform upon which our clients can integrate TelePresence
video into sales and service delivery processes. Key benefits include:

e Increased access specialized services and experts

e Live TelePresence video connection

e Reduced operational costs

e Increased sales and service efficiencies

e Ability to be embedded into existing environments

e Control of video compositing capabilities (if available) for enhanced presentations

vAnalytics

Vyopta offers a reporting and analytics application that provides actionable insight
for your video communications investment. Our solution is integrated into the
vAdapt solution, but can also function as a stand alone package. (Server installation
or SaaS models available). Key benefits include:

e Subscription-based enterprise reporting services for comprehensive analysis of video
communications systems

e Actionable insight for more effective management and configuration of your enterprise
video communications environment to best support business needs

e Presentation of relevant information for all levels of users - from technical to business—in
an easy-to-use format

e Allocation of resources more effectively

e Management of the quality of the user experience

e Augmentation of Cisco TelePresence Management Suite (TMS) reporting capabilities

vControl®

Originally released as the first ever TANDBERG call control application, vControl has
evolved to support both the i0OS and Windows operations sytems and to provide
expanded call control capabilities for Cisco TelePresence systems. Key benefits
include:

An intuitive universal graphical interface available on iOS and Windows platforms
Simplified control for call initiation and control

Dynamic video compositing for certain Cisco TelePresence video endpoints

Administrator management features both on the vControl client application and through a
web portal (remote support plus access controls)
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