


Intelligent Scheduling and Dynamic Dispatch Multi-Vendor Management
[ Call Scheduling based on Unique Algorithms with “N” variables [ On-Boarding procedures/analysis '& ﬁq
[ Intelligent Business Rules with Real Life considerations [ Separate secure views for each 3rd party v,
[ Eliminate missed appointments when in Rush Hour with zero overtime [ Single Dashboard for all relationships

[4 Proactive + Reactive Job flexibility including PM's+ SLA requirements M Central status with exception reports

Reports, Dashboard & Portals Mobile Field Service

() .
— [ Real Time communication between dispatcher and

Built-in’ t d’ t
M Built-in‘most used"reports '! Fleld . Field Service Personnel e
[4 User configurable Ad-Hoc — ® A
Report Generator Po Werx [ Remote Field Credit Card Payments options with ﬁ [ : \

Digital Signature Capture

SMenic anaze: Field Service Solutions ™ End to End Paperless Workflow Processes

R el el 1) ¥ Available on rugged devices and smartphones like

[ Web portals for customers, back office, Psion, Blackberry,iPhone, Droid, Android etc.
technician & contractors

Back-Office Integration Fleet & Travel Optimization Parts & Inventory Management
[ Cross platform transparency & Live Maps 4 [4 Real time integration of Recycling Solutions
[ Open Interfaces/formats & GPS Plus [ Admin functions with regulations compliance

[ Expertise with SAP, Oracle, MS, etc.

[ On Time, Everytime! [ Full 360 recycling life cycle tracking and reporting

[ Billing, Accounting, Invoicing, CRM, etc.

[4 Unique Electronics Recycle Certification

O Pay as you Grow © Customizable Dashboard © 1S0 9001:2000 Certification
O Hosted and On-Premise O 7 X 24 X 365 Global Support © Modular & Scalable Architecture
© Custom Branded Web Interface  © Supports all Mobile Devices O Easily Configurable & Deployable

Contact Us

North America Europe Asia Pacific Middle East

ZSL Inc. Zylog Systems Ltd. Zylog System Ltd. Zylog System Ltd.

85 Lincoln Highway London, United Kingdom Chennai, India Dubai, United Arab Emirates
Edison, NJ 08820 Phone: +44 (0) 207 954 4250 Phone: +91-044-3915 7000  Phone: +971-4-3913000

Phone: 877-800-0975
Email: sales@fieldpower.com

Zylog Systems Canada Ltd. | France Office Zylog Systems
Canada Paris, France Asia Pacific Pte. Ltd.
Phone: 416-225-9900 Phone: + 33 (0) 1 8088 6147 Singapore

Phone: +65 6238 1401

Zylog Systems Switzerland AG
Baar, Switzerland
Phone: +41 (0) 41 500 33 00




