The Social Media Habits of United, Delta, Jet Blue, AA, SouthWest

and hundreds of other brands active on Facebook & Twitter...

...dissected by tmmmetric:



Some screenshots from WML



With wmetnc

Pick and choose brands to analyse on
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Add a Facebook Page to Analyze

Choose from these 33 Facebook Pages in Airlines

Airlines
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- Virgin America
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FMCG-Personal Care

Insurance

Media Virgin Atlantic
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Suggest a sector

Looking for a page not listed here?

vhat's missing an 1 it to our “crunch this” list ASAP. Please enter the name of
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| Submit |




With wmetnc

Get a bird’s eye view and alerts on brands that matter to you

Summary~ of Facebook Pages | closely monitor~ for the last 7 days

American Airlines # JetBlue Airways
re

196,360
1,125
USA

Airlines

— Detailed Analytics

191,924
1,338
USA

Airlines

— Detailed Analytics

See how they grew.

527,424

858
USA

Airlines

— Detailed Analytics

Learm more.




With wmetnc

Dive deep into any brand

Analysis of JetBlue Airways~ for the last month

ey m Fans Engagement Content

About this Facebook page Activity in the last month

JetBlue Airways 13,868 new Fans

527,424 13,868

|Il] Visit the JetBlue Airways facebook Motes & Alerts (What's this®
page




With wmetnc

Study their Fan Growth and Fan Profile...

Analysis of United

Owverview m Engagement Content

Fans profile (218,987 TOTAL FANS)

Mostly Older, Female and Attached.

Demographic Profile of Fans in null

Age Profile (3)

for the pertiod: 05/15/11 to 06/15/11

Fan growth in the period from May 15, 2011 to Jun 15,
2011 (55,200 FANS GAINED 2

United has higher growth rate (20.9%) than the sector (11_2%).

The United /
Continental
Merger




With wmetnc

...and their Rules of Engagement

Analysis of Southwest Airlines~ for the last month

Orverview Fans Content

Most posts were by the community. Southwest Airlines could be engaging better with its community. Here's

More positive than negative vibes on why
this wall.

FaceBook Posts in the last month

Engagement Details

Total Posts e 5an Antonio City Council just issued a proclamation

1290 Bt e

and Emplaoy

Admin

19

Fans

1271

in the air!

Sentiment Analysis

grganizations :
477 Posts | 160 Posts mission to surprise one of the winning grganizations:

er, 58 nig
iage Inn, located in Morth Los Angeles. W

=
&




With wmetnc

Dissect their Content Strategy like never before

Analysis of JetBlue Airways~ for the last month

Ohwe rview Fans Engagement m

CONTENT CATEGORIZATION
CONTENT TAG CLOUDS

Content Categories

Contest or Sweepstakes’ posts had the best engagement. Howewver, these
are MOT the most common category of posts.

Are the brand's Facebook posts
engaging?




With wmetnc

Dissect their Content Strategy like never before

Analysis of JetBlue Airways~ for the last month

Overview Fans Engagement m

CONTENT CATEGORIZATION
CONTENT TAG CLOUDS
s raise BRING BACK
Grand Prize International Airport
JetBlue Airways

Mot just another word in the wall Challenge

Prize Jackpot Puerto Rico JKY S

JF

[t

ynths of unlimited travel TrueBlue points

chance to win check out

customer service da v

join TrueBlue

Ignore Fan Posts

Limit




With wmetnc

Compare what matters on JRESs]s001 ¢



With wmetnc

Compare Facebook fans and...

Comparison~ of Facebook Pages | closely monitor~ for the last month

m Posts Engagement Sentiment

Fans Today

Select: All vone Southwest Airlines has the most fans. Delta had the highest growth.

American Airlines
Delta
JetBlue Airways

Southwest Airlines




With wmetnc

Compare Facebook fans and... engagement and more

Comparison~ of Facebook Pages | closely monitor~ forthe last month

Fans Posis Engagement Sentiment

Engagement in the last month How we compute Engagement Scores

Select: All . None American Airlines engaged best with its fans.

American Airlines

Delta

JetBlue Airways

Southwest Airlines

TIP: A couple of engaging posts, every once in a while, is all it takes to get your scores up.




twitterd IS similar

with some unique features of its own...



We have...

twitter summary of a brand

Analysis of @americanair~ forthe last 7 days

ey m Follower & Followee Frequency & Timing Analysis of Replies

About this Twitter ID Activity in the last 7 days

@americanair 2,964 New Followers

251,093

Bio (from twitter.com) 5 ?‘ minutes

EIE KLOUT Score (What's this?

Visit the @americanair iwitter

o . See analysis of @2americanair at klout.com




We have... Lromenc

follower growth & followee ratio

Analysis of @united~ forthe last 7 days

Overview Follower & Followee Frequency & Timing Analysis of Replies

Following Follower growth in the last 7 days (2,168 FOLLOWERS GAINED 2

Currently Following @united had higher growth rate(6.9%) than the sector (0_6%)

344

Following /Followed ratio vs. Category Average

1% < 6%

Tweets by @united

Thank you all for participating - please join us
1onth to chat with more special
guests Funitedplanechat

Zunitedplanechat




We have...

tweet timing (in various ways)

Analysis of @SouthwestAir~ for the last month

Overview Follower & Followee Frequency & Timing Analysis of Replies

Tweet Timing

Busiest time was 9pm to 12pm

Tweets-by-type

On an average, @5outhwestAir had 6 tweets/day. Most of their tweets are
replies.




and lots more, including...

@reply metrics: in depth

Analysis of @)etBlue~ for the last month

Overview Follower & Followee Frequency & Timing Analysis of Replies

Sentiment of Queries

@ 47% of the queries were neutral

4 8% positive 4% megative

Sample Queries & Replies

Response Time: 0 minutes

2letBlue Did | miss out on an NYC Zbluepass

Emouthfulofjoy This is the BluePass we are offering.

http://t.co/BuoCS4K

<< Previous Tweet

ART (Average Reply Time)

On an average, @jetBlue replied in 14 minutes




And comparisons too... Lmenonc

Compare Followers

Comparison of Twitter IDs | closely monitor~ for the last month

m Followees Frequency Timing Replies Sentiment Klout

Total Followers
Select: All . Mone

&JetBlue has the most followers. @united had the highest growth.

American Airlines

7 Al

JetBlue Airways

southwest Airlines

United




And comparisons too... unmetoc

Compare Followers... and a lot more

Comparison of Twitter IDs | closely monitor~ for the last month

Followers Followees Frequency Replies Sentiment Klout

Timing of Tweets (%) Iin the last month
Select: All . Mone

On an average, 38% of tweets were between Noon and 6PM.

7 A\ American Airlines
AA

Delta

JetBlue Airways

Southwest Airlines

United




At this time, Social Media is the “wild beast” of marketing.

vrumetrice helps you tame it...
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Contact :

Lakshmanan (Lux) Narayan
CEO & Co-Founder

lux@unmetric.com

+1 (415) 651 4524
+91 9840 573784
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