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Managed Instance

The best IT thinkers trust Mavigis Managed Instance and ServiceMow
to deliver the quickest value with the lowest total cost of ownership
for IT Service Managemeant.

Clouwd delivery, painless upgrades and peint-and-click customization
removes traditional technology limitations and allows you to spend
mare time on things that halp your businass grow.

Simple subscription licensing with a fat-fee implementation helps
ensure your casts are both low and predictable,

About Navigis

Mavigis has been a global leader in IT Semrvice Management and
practices since 19594 and is the largest and oldest services partner for
ServiceMow.

Havigis is a trusted adwvisor for its customers delivering high-value
sarvices that address key business issues.

Using a consultative approach combined with a knowledge transfer
appraoach, we help customers realize the benehts of ServiceMow in a
short pericd of time and our training curriculum and delivery is
sanctioned and fully supported by ServiceMow.

Furthermore, Mavigis enables the knowledge and expertise in their
clients staff to help ensure the on-going success of their organization
without dependency on cutside resources.
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IT Service

Born in
the Cloud

Managed Instance

The fully hosted Software-as-a-Service ITSM platform from
ServiceNow™ that cuts your costs and simplifies your operations.
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Cloud-based IT service management,

delivered at a down-to-earth rate.

Introducing Navigis Managed Instance—MNow small to medium businesses can

get access to ServicéeNow...

the same award-winning Software-as-a-Service for

ITSM that Fortune 500 companies rely on.

For a low subscription price of only 579 per
month®, Navigis Managed Instance delivers
customers access to all the world-class
ServiceMNow applications... each built on a
common, extensible platform supporting all
ITIL processes including incident, problem,
change, service level management, request
fulfillment and others.

ServiceMaow is the enterprise IT service management
platfiorm that combines [TIL v3 process support and
Software-as-a-Service (Saa%) delivery.

Borm in the cloud and recognized for being the first
to deliver Saals for enterprise T, ServiceMow makes
IT more accessible, intuitive and social, The system
brings together IT strateqy, design, transition and
operation on a powerfully simple clowd platform
that just works.

ServiceMow is built to be a productivity tool for all
types of business users including the CIO, service
desk staff, application developers, IT finance, IT
operations and business people.

Mow you can manage business processes from start
to fimish with integrated solutions for:

Asset and Configuration - identify and monitor
IT service assets and their relationships.
Planning and Pollcy - define IT strategles and
manage projects.

IT Services - deliver IT services and support to
business users,
Mon-IT Services -
outside of IT.

automate business processes

What Managed Instance and
ServiceNow can do for you

Deliver Value

Stop wasting time and money tuning the database and
planning your next massive upgrade. Bom as & cloud
gendce, ServiceMow iz completely hosted and offers

automatic upgrades thres times a year,

Empower Your Staff

Give your stalf a tool that will halp them do their job
Intuitive and social, ServiceMow |3 a tool that usens will
truly enoy.

Evolve Your Best Practices
Don't et technology dictate your processes, SanviceNow
i bullt an the IT Infrastructure Library (ITIL) but designed
to be flexible, You canm easily customize existing
applications or buikd new ones, and your changes are
presarved through all upgradas.

Save Money and Time

Qur proven Mavigis implementation methodology gets
you up and running in weeks, nol months or years, Our
subseription licenzing includes automated upgrades and
rmany applications and integrations, o your costs will ba
o and predictable.
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Gartner

Who Uses Managed Instance

Customers uwse SendiceNow o automate serdice
requests, incident, problem, change and knowledge
managemaeant.

sServiceMow is also the first enterprise IT social netwark
and is used for project and portfolic management, 1T
Cosl Mmanagement, senace catalog and senace poartfolio,
discoveny and application dependency mapping, CMDE,
IT asset management and as a platform-as-a-senvice.

Employess use Senacedow o request IT business
services, such as reporting a service intermuption or
ol i Ng & Computer

IT suppart staff use ServiceMow to track the processes
that fulhll service requests

serviceMow administrators can configure the system in
many different ways 1o address an organizaon's
business needs. They can install and set up any numbes
of the process applications that are provided with
ServiceMow and alio créeate custem applicatons
Applications can be made available to selected users by
way of rades and other access controls

Lsers can access and manage the software plattorm
using any supported web browser. The system may also
i |;_|_|:'|I||:_;|_|rr_'|:_1 to send and recerde email as a way 1o
create and track service requests. The system may be
integrated with ather seftware applications.
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Lsers of the Serviceiow platform fall into these
general classifhe atons:

Administrator

Ihe pr My administrator role (admin) has access 1o
Al system featunes, functions, and data, regandhess af
secunty constraints. Additional admimistrator roles
manage specihc applications.

IT User

Th IT user (ITIL) can perfonm standard actions for an
IT servece desk technician. The 1T adearistrator has
mcre privileges than the [TIL role and is intended for
team leads. This rode can delete incidents, problems,
changes, and redated ¢ntitnes

Employes Self Service User

SEll-Service USErS CAN Make requests, view armicles, og
incicents, and search the knowledge base through
the standard user interdace or |_|'Ir-:_'|I_I|'_.;|'I B e I||r_'n-'.il:,.'
wiebdite calbad the Emplovyes Self-5ervice Portal
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ServiceNow applications are built on a

With Managed Instance you get access to the full suite of
on-demand IT service management apps from ServiceNow.

single Platform-as-a-5ervice, offering a consistent and

intuitive user experience throughout the entire IT Infrastructure Library (ITIL) service lifecycle

here's what you get...

Asset Management

Teachs IT assets at every stage of the ke oydle and automates

software license tn-mpznnl:e ard expiraticn notifcaticns and
1 a wide vaeiety of license types, including those baved

n-n C types, location, named wsers, subscriptions, and much

I'Imr H h you gain immediate ared real cost savings b'F
ranaging pirysical, Snancial, and wervice attributes of |
hardware, softeace, and “rtualm.n:h..

Business Services Applications

Adlows. you bo aubomade business workflow outuide of IT by using
prebailt applications for MR, facilithes, and sales force sutomaticn
or you can eaily bulld new applications on the Servicehiow
Matform as a Service (Paabl

Hiow it helps yous Your business wers will be amazed by your
swift regponse to their requests by beveraging a single system of
record for all corporate avets, & shared workfiow engine, and a
brusiness service catalog.

Change Management

A process Tor nﬁ_lh-: people-side of change and minimize

rl5-1|.s ol :hanﬁﬂ:_-'lu 2| T ermvecnment so your enbre T vtaff works
to reduce unapproved changes.

I'Imrlt helps :Fnu i fewer unplanned service disruptions, higher

customer satisfaction, and owerall improvement to the reputation

of IT.

CMDE and CMS

Defines and maintaing a configuraticn management database
[CMOE) for your IT inTraﬂrul:II;urE- and uting Servicehlow
Do to aulomatically populste the CMIDE a0 well & the
relationichips betwesn configureation items (Cl).

How it helps youz Stresmlines your CMDS implementaticn and
ongoing maintenance with no more falled starts, kengthy
implementaticns, and maintenance challenges that
result in limited MHmﬂ lods of unrewarding work.

Field Service Management

Delivers held-bated services efficiontly with rescurce planni
and inventory bogistics and provides intelligent dispatch, I'-E
order tracking, and inventory managemsent.

How It h w: hefps service ceganizations man theer
wtn{--:hﬁi-dorpiscrr:'ke calls wing Mma:‘:d whally. nuppiar'?geard a
dirag and drop interface.

Incident and Problem Management

Thee fownd aticen of IT service process and a core com of the
ServiceMow platform it provides a number of tooks to enable a
service desk to implement the ITIL Incident Management process
:I’I'-rc:il.ﬂ:r with features ke chat and live feed to enhance
comemunication, and single-click incident creation.

How It hel 1 event inckdenis froem ing, ard
minimizes ﬁmﬁmﬁ?{?ﬁldm: that can't b*l-;pp-mmé ard
allows you ta instantly shaee findings with the rest of the IT team,
and communicate vorkarounds bo the bussness.

Integrations

Imtegrates ServiceMiow with third-party applications and data
wurcet such o CMDE, Incident Management, Problem
Managemnent, Change Mansgement, User Administration, and
Sin-glz Sljggacn us-mlim vatiety of techniques, induding web
LIS, o, CSV, snd email, as well 36 any industry
standard technologies that use SOAP oo WEDL.

How It helps youwr provides hundreds of integrations 1o
third erpﬂuatmurddata sources as part of the service, at
e extra chaege. IF the inkegration you need doesn't already exist,
wee wall weork with you to create it

Cost Management

Tracks the costs of configuration itemas, tasks, and laboe for
reparting and busdgeting. Using service relationships, the solution
aggregate -:mﬁqurﬂmn itemn (00 couwts, sEaff werk time
project-related expenses, labor costs, and other costs across all
ITIL processes for complete cost visibiity.

How [E h '] can casity demonstrate value arsd bei
lrmsp.:rn-.n{c'? mhrﬂst of business-critical services and l'rd"g
your customers understand the true value of IT serdoes.

IT Governance, Risk and Compliance

e the IT L0 approach to o janice and provides the
funetionality bo manage policies and procedures, as well as the
aiociabed risks, contral peocedunes, audit contrals, and tools for
managing excepticns.

How ithel wi Provides sutomated compliance management
and dnﬁmTEd enforces policies through risk controls and
audit processes.

Platform as a Service (Paas) for IT

Prowides & complete application development erwirormaent for
building and deploying new applications. for your butiness where
you can create entinely new applications from soraich.

How [t helps your You are able to build, customize, and taillor
applications in Senvicefow faster than in any competitive
technalogy and these customizations have pemo mpact on the
ablity to upgrade the wstem. Upgrades are sutomated and
guarantesd 1o never impact your custom applications.

Project and Portfolio Management

By tracking and managing ol projects and (TIL peocesues
including encidena, em, ard changel from the wnified
ServiceMow platfiorm. . beverages social IT chat and live feed
capabiities,

How It helps your eliminstes urnecessary project owerhead 5o
eery IT team member can saily participate, collaborate. keep
current, and add value. This brings the benefits of reall visibility
and conknol o project management.

Release Management

Plam, build, and coordinate the release of new and imipeosed
services. Lets you automate the relesse process and track
development activities. From the indtial definition of features right
theough to releate.

How It helps youn incorporates your development e cpdie into
youur IT service mansgement proceddes bo help you impeose the
stability and availabelity of powr peoduction systems. Mothing
should dip I:hm-ugh the truks a4 you defiver the highest quality
compating enperienoe for your business.
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Reporting

Get quick access Bo the data you need with pre-built reports or
ouetSoeTy peports busls with cur reporting engine and present it in
pie charts, s, pheot Bables, histograme, paneto charts, box chasts,
calendars, and more.

How it helps you: Now arybody can create and usie the reports
theiey s 1o ikl theisir jobas diane, The diays of expensive, complex
analytics toods are over. Your Diata. Your Reports. Your Wy,

Service Catalog and Request

A oentral listing of the goods and services Ehat an IT anganization
provides induding predefined service request templates and user
interface layouts that give wyou the ability o quickly
drig-arnd-drop your way 8o 8 powerful, workd-cladd LI

How it hedps you: Rather than foncing your veers to toderate an 1T
1.0 inferface, give your utert & senace catalog that mirrars the
lsak ard fesel of your corpoeate website,

Service Level Mandgemient

Emsures that a guaranieed level of wervice i provided Sor all IT
serwioes by allowing you bo define service guarantess with service
lewel agreements (3LAs), underpinning contracts (UCsl, and
operational level agresments [OLAY) and put them in place
quickly.

How it hedps your Continually measures customer satisfaction 1o
erisure delivery of what the business really needs and provides
wisiblity inbo how you peronm against thobe commitments.

Service Porttolio Managemeant

i consurmes -Sriendly online catalog that packages and presents IT
perwiced i A portiolic of businets-relevant service afferings.
Incidents, problems, changes, even projects and other data can
automatically roldl up into am intuitive dashboard

How it heelps you: “eew and monitor the Busdireess services that
your IT infrastructure supports prosiding you and your users a
rieal-Himae viesy indo the perfarmance snd rood-cause itiues for the
IT services the bosiness canet about

Social IT

Embsesds social IT scroas all of Servicebiow and lets you extend
sacial IT hather acrosi your engardzation with & “wall™ similer 1o
thee ones on Twitter, Facebook, and Yammer.

Hom it helps yous Let weens collsborate snd provide peer-to-peer
wipport 1o help each other within & managed community Ehat
wupports baoth real-time and archival knowdedgpe

ServiceNow believes believe the cloud
is revolutionary, but it doesn't have to
be a problem.

With the monitoring, management,
integration and automation
capabilities of our product, the cloud
can be deployed opportunistically
without creating a mess.

While other Saa5 vendors look to take
the power of the cloud away from IT
by hiding its power inside
applications... ServiceNow is helping
ro give it back by making it possible o
leverage each type of resource for
maximum benefit— without creating
a mess.

We will help bring the advantages of
the cloud to you.

Jain the companies who traded in legacy
technology, costly upgrades and clunky user
interfaces for a sleek and sexy cloud service
delivered by SendceNow and Mawigls,

With Managed [nsrance from Navigis you can
join the hundreds of enterprise organizations
using ServiceMow to help provide better IT
service for approximately six milllon end users
around the world
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