The Social Media Habits of Amazon, Nordstrom, Buy.com,

and hundreds of other brands active on Facebook & Twitter...

...analyzed by ymmetric



Some screenshots from the urm-lEmE web application...



With wmetnc

Pick and choose brands to analyse on

facebook.

£ L X
Add a Facebook Page to Analyze

Select a Sector Choose from these 41 Facebook Pages in Retail
FMCG-Home Car

FMCG-Personal Care

Insurance Ly EESHtBU::I"_ :
Media

Pharma & Health

Publishing

Restaurant & Cafe

Retail
Technology

Burlington Coat Factory

.......

crunch this' list ASAP. Please enter the name of

55 (URL).



With wmetnc

Get a bird’s eye view and alerts on brands that matter to you

wamnetric [ F €

for the last 7 days

Summary~ of Facebook Pages | sometimes monitor

Y

Amazon.com ‘ a CVS E jcpenney E

1,984,619
3,830
uUsA

Retail

574,228
2,541
USA

Retail

1,567,172
8,580
Worldwide

Retail

— Detailed Analytics — Detailed Analytics — Detailed Analytics

S5ee how they Learn more.

Learn more.




With wmetnc

Dive deep into any brand

Analysis of Buy.com~ for the last

= m Fans Engagement Content

About this Facebook page Activity in the last 7 days

i Buy.com 2,725 New Fans

b
|

46,739

L_m Yisit the Buy com facebook page

Motes & Alerts (What's this?)




With wmetnc

Study their Fan Growth and Fan Profile...

Analysis of Buy.com

Overview m Engagement Content

Fans profile (46,739 TOTAL FANS)

Mostly Older, Male and Attached.

Demographic Profile of Fans in null

Age Profile (%)

Relationship 5tatus (&)

for the last 7 days

Fan growth in the last 7 days (2,725 FANS GAINED 2

Buy.com has higher growth rate (6.2%) than the sector (2.5%).

TIP: Check out Engagement tao see how much these fans care about what Buy.com is saying.




With wmetnc

...and their Rules of Engagement

Analysis of Foot Locker~ forthe last 7 days

Overview Fans Engagement Content

Most posts were by the community. Foot Locker is engaging well with its community. Here's why

More positive than negative vibes on
this wall_
FaCEBDDk PDStS in the IaSt ? dﬂ‘{S How we compute Engagement Scores

Engagement Details

Cotta have em!

Celebrate the 3 rweekend with £2
er) when you
Admin Valid online-only through Tuesday, 9/6.

11

What was the best movie this summer?
Fans

125

The Principal hits you with a warning before the weekend arrives.

Sentiment Analysis

106 Posts

28 Posts 2 Posts




With wmetnc

Dissect their Content Strategy like never before

Analysis of Foot Locker~ forthe period: 05/01/11 to 09/01/11

Owverview Fans Engagement m

CONTENT CATEGORIZATION Content Categories

CONTENT TAG CLOUDS
'Entertainment’ posts had the best engagement. Howewver, these are NOT the
most common category of posts.

+— Co Back
Are the brand’s Facebook posts Bac!

engaging?




With wmetnc

Dissect their Content Strategy like never before

Analysis of Foot Locker~ forthe period: 05/01/11 to 09/01/11

Overview Fans Engagement m

Ignore Fan Posts

CONTENT CATEGORIZATION

CONTENT TAG CLOUDS

Griffey
Nike Alr
Mot just another word in the wall

coming out

blue foams
ebron 8 low metallic

v allen release date

true blues




With wmetnc

Compare what matters on JRESss001 8



With wmetnc

Compare Facebook fans and...

Comparison~ of Facebook Pages | closely monitor~ forthe last 7 days

m Posts Engagement Sentiment

Fans Today

Select: All . Mone

Foot Locker has the most fans. Buy.com had the highest growth.

= Amazon.com
BP. Nordstrom
Buy.com

Foot Locker

saks Fifth Avenue

TIP: Typically, brands with more followers tend to have lower growth rates.




With wmetnc

Compare Facebook fans and... engagement and more

wmmneiric | £ &

Comparison~ of Facebook Pages | closely monitor~ for the last 7 days

Fans Posts Engagement Sentiment

Engagement in the last 7 dﬂ"{S How we compute Engagement Scores

Select: All - None Foot Locker engaged best with its fans.

E a Amazon.com
EP. Nordstrom
Buy.com
Foot Locker

sSaks Fifth Avenue

TIP: A couple of engaging posts, every ance in a while, is all it takes to get your scores up.




twitterd IS similar

with some unique features of its own...



We have...

twitter summary of a brand

Analysis of @macys~ for the last 7 days

— @ Follower & Followee Frequency & Timing Analysis of Replies

About this Twitter ID Activity in the last 7 days

I @macys 783 New Followers

65,414

Bio (from twitter.com) 3br 57 min

EIE KLOUT Score (What's this?)

m S5ee analysis of @macys at klout.com

Yisit the @macys twitter account




Bigigel=iuglm

We have...
follower growth & followee ratio

Analysis of @macys

Analysis of Replies

for the last 7 days

Follower growth in the last 7 days (7832 FOLLOWERS GAINED 2

Overview Follower & Followee Frequency & Timing
@macys had higher growth rate(1.2%) than the sector (0.5%)

Following
Currently Following

/63

Following fFollowed ratio vs

1% < 21%

Tweets by @macys

hip internationally now:

; ShopForACause
id on 9/3 at the stores
TIP: Follower numbers don't tell the whole story. The Klout score is a good metric to keep an

eye on.




We have...

tweet timing (in various ways)

Analysis of @macys~ for the last 7 days

Overview Follower & Followee Frequency & Timing Analysis of Replies

Tweet Timing

Busiest time was 9pm to 12pm

Time fone : India, Srilanka

Tweets-by-type

On an average, @macys had 7 tweets/day. Most of their tweets are replies.

TIP: Typically, customer service brands have a lot of replies. And typically, most brands are




and lots more, including... Lmenonc

@reply metrics: in depth

Analysis of @macys~ for the last 7 days

Overview Follower & Followee Frequency & Timing Analysis of Replies

Sentiment of Queries ART (Average Reply Time)

On an average, @macys replied in 3hr, 57min
37% of the queries were neutral

54% positive 8% negative

Sample Queries & Replies

Response Time: 2hr, 32min

rry to hear ab that. Email

m with detail we can help!
« = Previous Tweet Mext Tweet == . . .
- - ssarily mean resolution. Mevertheless, acknowledging
o engaging with them.




And comparisons too...

Compare Followers

Comparison

m Followees Frequency

Mone

Amazon

CV5/pharmacy

Gap

jcpenney

Macy's

of Twitter IDs | closely monitor~ for the last 7 days

Timing Replies Sentiment Klout

Total Followers

@amazon has the most followers. @amazon had the highest growth.

TIP: Typically, brands with more followers tend to have lower growth rates.




And comparisons too...

Compare Followers... and a lot more

Followers

Comparison of Twitter IDs | closely monitor

Followees Frequency Replies

Mone

Amazon
CV5/pharmacy
Gap
jcpenney

Macy's

for the last 7 days

Sentiment Klout

Timing of Tweets (%) in the last 7 days

On an average, 47% of tweets were between Midnight and 6AM.

Current Time Zone: |ngig, SriLanka [+]

The time zone shown above will apply to all brands you are analyzing.




Today, most brands are “flying blind” on Social Media !

Lrumnetrice helps you navigate better — with objective metrics & benchmarks
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Contact :

Lakshmanan (Lux) Narayan
CEO & Co-Founder

lux@unmetric.com

+1 (415) 651 4524
+91 9840 573784


mailto:lux@unmetric.com

