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eSign365 has been designed to seamlessly integrate with Microsoft Dynamics CRM versions 

4.0 and 2011 to enable businesses to electronically send, sign, and manage documents with 

confidence. Dynamics CRM users can shorten the sales cycle and accelerate the revenue 

by sending quotes and orders for electronic signature approval using a sophisticated user 

interface. 

 
Get Started in Minutes 
Easy to install and set up. No training is required — sending documents for electronic signature 

is as easy as sending an email. Simply route the document to one or many email destinations 

using your Dynamics CRM Lead, Contact, and User records. 

Rich Functionality
Employ transaction control, workflows, templates, user management, reporting and more. 

Merge the Dynamics CRM data with SharePoint documents for one-click electronic signature 

initiation. Collect data in your documents and automatically update Dynamics CRM when the 

deal is done. Anytime, anywhere signing with a Web browser — even on a mobile device. 

Complete Visibility and Control
Quickly view status and progress of your sales process using Dynamics CRM reporting or entity 

explorer. Know exactly when your deal is delivered, know when it’s opened, know when it’s 

signed, and know when your deal is closed - without ever leaving the Dynamics CRM interface. 

Request Signer Attachments
Dynamics CRM users can now request additional documentation from their signers such as a 

copy of a driver’s license, W-2 or other required documents. Signer provided attachments are 

securely archived in a SharePoint document library.

Key Benefits

 » Easy to install and set up. No   
 training is required.

 » Shorten the sales cycle and  
 accelerate the revenue   
 by sending quotes for electronic  
 signature approval.

 » Track the status of your deals in  
 Dynamics CRM. You will have  
 more insight into your deals than  
 before.

 » Collect data in your documents  
 and automatically update   
 Dynamics CRM when the deal is  
 done.

 » Request additional documents  
 from the signers such as a copy  
 of a driver’s license, W-2 or other  
 required documents.

 » Compatible with Microsoft   
 Dynamics CRM 4.0 and 2011,  
 on-premise and online versions
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eSign365 for Microsoft Dynamics CRM
Merge your Dynamics CRM data with documents stored in SharePoint and send out 
for a client signature with one click.
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