
Easy olutionsS

Detect ID in the Cloud 
 for SugarCRM

SugarCRM is the world's leading provider of open source customer 

relationship management (CRM) software. Thousands of users rely on 

SugarCRM to administer their marketing programs, improve their sales 

and build a closer relationship with their customers. 

SugarCRM contains critical information about your clients, so it is vital 

for your organization to strengthen the way users are authenticated to 

prevent any information from being stolen and used in identity theft or 

other criminal activities. 

Detect ID in the Cloud for SugarCRM is able to stop an attacker 

accessing your CRM, even after stealing users credentials, based on 

device authentication.  Additionally, it avoids users from sharing 

credentials and signing in your CRM with unauthorized or public 

computers (cyber-cafes, airports, etc.). 

Detect ID in the Cloud is a strong multi-factor authentication solution 

tailored to SugarCRM that protects your clients' sensitive data from 

cybercriminals, preventing phishing, identity theft and other illegal 

activities. 

Highlights

Strong authentication designed 
for SugarCRM

Strong authentication via 
device authentication

SugarCRM ready

Management and maintenance 
by experienced professionals

Compatible with clients running 
Mac OS, Windows and Linux

Multi-factor Authentication 
for SugarCRM
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Strong authentication designed 
for SugarCRM

Strong authentication via 
device authentication

SugarCRM ready

Management and maintenance 
by experienced professionals

Compatible with clients running 
Mac OS, Windows and Linux

Detect ID in the Cloud brings the power of strong 
authentication to SugarCRM.  This solution is 
specially designed for SugarCRM and ready to 
protect your business and users' information. 
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Device authentication is a proven authentication 
scheme to stop unauthorized access to the critical 
data stored in your SugarCRM. Detect ID in the 
Cloud for SugarCRM also avoids users from sharing 
credentials and signing in your CRM from 
unauthorized places where critical data can be 
exposed to keyloggers and other kinds of 
financially motivated malware.

Detect ID in the Cloud for Sugar CRM has been 
crafted specifically to be integrated with 
SugarCRM, and therefore it is available as a 
SugarCRM module.

Detect ID in the Cloud for SugarCRM will always be 
running and up-to-date, so you don't have to be 
concerned about management and maintenance.  
The Easy Solutions team has the knowledge and 
experience to ensure your data is always secure.

Detect ID in the Cloud for SugarCRM works with 
the latest versions of Sugar. And because it is a web 
application, it is compatible with MacOS, Windows 
and Linux. It is also compatible with Sugar 
Community Edition, Sugar Enterprise and Sugar 
Professional. 

Protect your SugarCRM 
data and users with

sales@easysol.net

Detect ID in the Cloud 
for SugarCRM

End-User Normal Login 
and Password

Device Authentication
Second Factor managed 
by DetectID in the Cloud

Is user logging in from 
registered PC ?

Or is user providing correct 2nd 
factor authentication ?
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