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Survey Methodology .

These results are based on a survey conducted by Maritz, Inc. on behalf of
TD Ameritrade Institutional.

Five hundred two RIAs participated in a telephone survey from August 15 - 26, 2011.

RIAs who custody with TD Ameritrade Institutional, as well as other independent RIAs
from across the country, were asked to share their views on the economic outlook for
their firms and the advisor market in general.

The margin of error in this survey is £4.4%. This means that in 19 cases out of 20,
survey results based on 502 respondents will differ by no more than 4.4 percentage
points in either direction from what would have been obtained by seeking the opinions
of all eligible RIAs.

Maritz, Inc. and TD Ameritrade, Inc. are separate, unaffiliated companies and are not
responsible for each other's products and services.
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RIAs’ own retirement timeline still on track’ .

13% Will 2% Shorter
Work Longer

* 50% of advisors say
they plan to work less
than 15 years before

leaving the business?
85%

Retirement on 20% plan to work less than 15 yrs
Track 30% plan to work less than 10 yrs

m Shorter

mOn Track

Longer

Q Is this time period shorter than your original expectation, on track, or longer than you anticipated?
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—— 2Q. How many more years do you expect to continue working as an independent investment advisor?



Top reasons RIAs say they will work longer .

o
Accumulate more savings before 39%
retirement
Enjoy being an investment advisor
34%

Want to continue building the business
Clients need guidance now more than

ever =2010

= 2011

Q: What is your main reason for having to work longer than expected?
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RIAs make the move to develop succession plans .

2010

56%
Don’t have a
Succession
Plan

4%
Developing a
Succession Plan

E Ameritrade

Q Do you have a formal succession plan?

2011

38%

Don’t have a
Succession
Plan

Developing a“.

Succession
Plan




Top reasons RIAs say they have a succession plan1.

52%
66%

Support the long term viability of 57% 1. Internal successor (50%)
your firm 51%

Satisfy client expectations that you

: !
have one Succession Plan Options

2. Selling the practice (11%)

Provide smooth transition into your
retirement 49%

Provide continuity for your
employees

3. Merge with another firm (8%)

4. Undecided (30%)

Enhance the valuation of your firm

21% = 2010

Establish your legacy 27% = 2011

'Q What are your reasons for having a formal succession plan?

2Q What succession option do you anticipate implementing?
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Top reasons RIAs say they don’t have a succession plan .

No clear successor identified 53%

Succession planning is not important
at this stage in my career

Lack of time to develop a plan
The business has no value
Not sure where to start

Lack of resources

Resistance to the idea of having a
succession plan

Q What are your reasons for not having a formal succession plan?
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Where will firms find future leaders? .

43% 499,

Advisors split on issue of
24% talent shortage>
20%
2 % 44% say YES
I l 56% say NO

Internal  Recruit Other Recent  Career Don't
from Profession College Changer  know
another Graduates
advisory
firm

- 'Q Where will you look for future leaders?
Ameritrade 8

2Q. Do you think there is a talent shortage in the financial advice industry?



What types of talents & skills are RIAs looking for? .

Advisors Adding Staff in Key Areas' Top Talents Sought?

Advisors A47% Client service & 67%
communications °

Operations Staff 38%
_ Relationship building 51%
Administrative staff 24% T
Investment ] Business development 48%
o
focused/research 14% -
1 Technical financial o
Para Planners 14% planning skills 36%
Executives | 4% Management skills 229,
Other 18% _
33% of advisors say they plan to hire in the next 12 months?
(2] Ameritrade 5} 9

3Q are you considering hiring additional staff in the next 12 months?



Gen X and Y Advisor Leadership Development .

Leadership development opportunities provided for younger advisors'

Offer formal
38% mentoring
program?

None

Networking

Internships

38% )
No mentoring 4
56%
Offer informal
mentoring

Mentoring program

Paid professional development
and education

Job shadowing

Q Which of the following leadership development opportunities do you provide to younger advisors?

-
E Amerltrade 2Q:Which statement best describes your firm's mentoring efforts? 10



About TD Ameritrade Institutional

TD Ameritrade Institutional ' is a leading provider of comprehensive brokerage and custody services to over 4,000 fee-
based, independent registered investment advisors and their clients. Our advanced technology platform, coupled with
personal support from our dedicated service teams, allows investment advisors to run their practices more efficiently
and effectively while optimizing time with clients.

About TD Ameritrade Holding Corporation

Millions of investors and independent registered investment advisors (RIAs) have turned to TD Ameritrade’s (NASDAQ:
AMTD) technology, people and education to help make investing and trading easier to understand and do. Online or
over the phone. In a branch or with an independent RIA. First-timer or sophisticated trader. Our clients want to take
control, and we help them decide how - bringing Wall Street to Main Street for more than 36 years. An official sponsor
of the 2012 U.S. Olympic Team, TD Ameritrade has time and again been recognized as a leader in investment services.
Please visit the TD Ameritrade’s newsroom or www.amtd.com for more information.

"TD Ameritrade Institutional, Division of TD Ameritrade, Inc., member FINRA/SIPC/NFA.

2TD Ameritrade, Inc., member FINRA (www.FINRA.org) /SIPC (www.SIPC.org) /NFA (www.nfa.futures.org), and
TD Ameritrade Clearing, Inc., member FINRA/SIPC.

Maritz, Inc. and TD Ameritrade, Inc. are separate, unaffiliated companies and are not responsible for each other's
products and services.
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